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Beeaenne

TlepeopuenTauns oGyuenus HHOCTPAHHOMY #ibIKY Ha KOMMYHMKA-
THEHOS PHOAILITHO ()ﬁ]lﬁ 3ORANAS C1aBHT frepeil (lﬁ)‘ul?’\lb!'ﬂ HOBbEE 1LY
M 333a4K M. B HACTHOUTH, HANPARICHD HA OBNAUCHUE HHOALBIYHON
KY.1bTypoit odwernsg.,

HroGsl 1oMATE  foeeReNne  UpeICTABMTRNS APYroH  K¥ALTYPH M
AACKBATHO OTPRAIMPOBATH 1A HEFO B KOHKDETHOMA CHTYAUMH. HyKHO IHATS,
KIKOC noseienme Tpa,’mummno " L)GIMEI'IPMZ(R TO B JABHOH K}ﬂbT'\'pC Tak
KAK 198 KOKAOH  KYRLTYDBI  Xapakicpabl  cBou chiennduieckne
1\'_\‘.IbT}th!E MOMUCIH COUHATBIO npHeMlieMoro YMECTHOIO 1IUBEACHNA ¥
IPBERTHIHOTO ANA A0CTHKEHNA UCSICH OBWCHIS {B3anvioneicrena). B
CBAIM € ITHM B Me)KK)«J'IbI)pHOﬁ KOMMYHUKAUNH OMCHL BURHO MOHATH
CMBICT KOKIOIG KOHKPETHOrO MOCTYNKA, MGO OH alle BCEIO CKPHIT
TPAIHUMOHRbIMH TIDCACTABIICHUAMA O HOPMAX M NPABKAAN 06WeHH. Jlas
OBAATACHUL MHONILIMHON KyAbTyPOH OGUIHHA HEOOXOAMMO PA3BUBATL
MEKKYALTYPHYIO  KOMUETCHLMIO 1 06yuaTs  KOMMYHMKATHBHOMY
VIOBENEHMIO, HAYWHAA C HauanbHoil cTazun oBylUeHUs MHOCTPAHHOMY
SILIKY. YO W SBAKETCH OCHORNON ICHBKY fa1HOT0 nocodus

(‘U,'{\'[“A\'(‘]HHL‘ HAHHOO HOCOOHA ONBATBIBAET DATIWYHBIC
KOMMVYHUKATHBHbIC HOPAI, npaguia PSUCBOIO dTIIKETA M OCOOEHHOCTH
TIOBRCIRHNS B PASTHUERLIX KMV HERTTUBHBIY O

AN L YCTAHOBACHIC 1

IIUJ,RCPH\JH‘AL‘ AU:\H\‘I}HMI\AKHUHUIU ROH1ARTZ. Ilbl\’)\]p TUMbE pasrosupa
YMCHUE RAUIPABIATE PA3TOBOD b HYKUOE PYCNO, NuTh COBET B ap. ).

CIPYKTYPa 10COGHA cTporo BELICPIKAHG B ONPEICICHHON JOHYECKON
NOCACLOBATENBHOCTH Karmmﬂ paiuen priovag BONPOCH HA BhIACHUHUE
PUSIMUMI B KOMMYHUKATMBHOM 11OBEICHMA NpPEACTABHTENCH PazHLIN
KYALTYD.  (ORCHEHNS KYABTYPONOTHUCCKMX  OCOBEHHOCTCH  KOMMYHHU-
WATHBHOIQ  HOBEACHMA  MPCIACTABMTENA  AHIMIOAZBIMHOA  Ky:sTypEl,
PALIHYHBIC 3aTJaAHUST M _VIIpa)I\'HeHH)l Ha ONpCICIIEHHE W HCIPABMCHUE
omndox K}/Rh‘l')’po.’lUl"H‘lCCKUH) Xﬂpakrepa, HA BOCCTAHOBACHUC S3bIKOBOW
H CDHCP'}I\'GTEJ‘KLHO% HH¢0FN|3I.H1H B [I@HHOM BbICKa3wBaHuy / MMK]JG-
Ananoie, ﬁp\)(/)ﬂBMHb)L‘ 3308HUA-34rAORH KYIBTYPONOTUHECKOT O xXapax-
TEPA.  BANAMME KA PAIBHTHE  BOOBPAKCEHUR.  COOBPAZHICIHOCTH.
ACCMHIHATUBHOIO MbILLNICHHA

lpakinueckoe  nocobue  no MERKYIbTYPHOR  KOMMYHMKaUH
AAPCCOBAHY CTYACHTAM CuCuMaibHocTei 1 - 02 03 06 0 «Arrauiickudt
Ateik. Heseusnit askiks i - 02 03 06 03 «Awmamilckud eIk
DpanlyICKUA A5bIK». 4 Takwe Beem, MIYHAOWMM  aUTIMICKAE A3BIK W
HHTEpECYOtMMCR npabaemavi MEKEYALTYPHOM KOMMY HUKALIH

4

Unit 1 Making Contacts in Another Cultare

Culture T.earning Questions

! In your own languaye and culiure, how do you start a conversation?

2 Where do people usually make contact and meet other people in
your own culture / in other cultures?

3 How do people make contact in your language and culture (in
English / American culture)?

Culturat Note

Getting to know people from a different culture is not always as casy
as getting 1o know people from one’s own culture. It takes time and effort
o develop cross-cultural relationships. 1F you want (0 make contact with
people from arother culiure, you may have o “muke the first move”. It
includes

- greetings and openings;

- finding a topic for discussion:

- meeting and getting to know others:

- extending invitaions,

- visiting;

- closings and farewells.

Where Americans make contact. Soinc join religious institutions such
as churches. Some become involved in community affairs, joining groups,
sociations and organizations or doing volunteer work. Others join clubs,
where they know they’ll meet people with whom they have interests in
comeon. But there are more usual places o make contact. Firstly, it’s your
neighborhood which is a place (o slart, but remember that you may have to
be the one to approach yous neighbor first. If onc of your neighbors seems
friendly but you've only exchanged greetings, try starting a conversation.
Once you've had several conversations, extend an invitation. Have that
pcr.\nm/ cowme into your home for an énformal visit. If you work in the day
and don’t have much of a chancee to talk to neighbors in the day, lzke a
night clasy in & subject or activity that interest you. Talk to people before
class and Guring the breeks. Remember they may not come 0 you first
You probably see the same people in the cafereria or by Lhe coffee
machines. Start tatking (o them. Some may not respond very much: others
will respond in 2 way that tells you they would vnjoy talking to you again.

Don't be discouraged il some of your efforts to make contact are not
successful. You can’t always know who will and who won’t be responsive
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(o your aitenpis 10 make conacts, Some Americans feel 100 busy (0 widen
their circle of friends and may simply not want to deveiop a friendship
Some native-born Americans may appear shy and inexperienced with
people trom different culture. And there are always some people wha do
not want 1o get 1o know others Irom difterent cultures.

Finding people to meet. Y ou might have 1o actively seck out the type
of person that wants to meet people from different culture. For exarple. at
work or at school, you could post a sign offering tutoring in your fanguage
(in exchange [or Linglish lessons, for example;. You could organize a pot-
luck dinner For peaple you work with and in this way. you will probably
encourage interest ain your culture, (Remember. toe, that food provides a
good topic of vonversation and  helps  people  feet comiortabled;
Tnvolvement with people who are interested in your hackground can fead
(o contact and interesting relationships. Tt will probably take awhile to
miake: contaet, and espectdly 1o ke ricnds. in o new sulture, The easiest
type af contael iy the familivr contuct with people [rom one’s own culture
Iy important o have this fambarity when everything else is different.

In the United Staies, there are muny difterent kinds of grectings. The
way twi people greet each other depends on thet age. their type of job, the
amount of time between their meetings. the arca of the country they live in,
and so on.

People almost always shake hands the first time they meet in business
sitwations. They use titles (Dr.. Mr., Miss. Ms.) at first but they ay ask
that other people call them by their tirst names. They don’t shake hauds
with people they sce very often. For example. il they see sumeone in a
busitess situation only once gvery len months, they probably shake hands
If they work with that person every day. they don’t shake hands. They just
say "Hi7, “Hello™ or “Good moraing ™.

At a casual {informal) party or social event, people often ~ but don’t
always — shake hands when they meet sumneone for the first time. In these
casual siteations, yout don’t sormaily shake hands with peuple you already
Kiow

If two women (or 2 man and woman) are friends or relatives who
don’t see cach other often. they might hug: in addition. they might kiss
cach other on ene cheek (but not un both). However, this custom is more
common in some parts of the country than in others. For example, people
in Calilornia greet cach other with a hug more otien than people in small
Midwestern towns do. This kind of greetings depends on the individua!
people. wo; that is, some people don’t greet others with a hug because it
makes (hemn uncomtortable. They are not used to grecting that way,
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Peaple who met each ather i short time ago don’t usually hug or kiss
Two men bhay esch other only il they are close [Tiends or relalives who
don't see each other otten. However, two men might hug when they are
very. very happy about some good news

Greetings and openings in mosi lunguages mean almost the same,
Phrases for Greeting and Responding to Greetings:
Greetings and Openings Responses
“Hi (Hello). How are you?” “Fine. And you?”
“Hi. How are you doing? D.K. How about you?”
“Hi. How is it going?” Prewy good. How about you?”

“How've you been?” “Nal toe had. How about yourself?”
“Hi, How are things”" “OK. Can't complain™  (very
infermaiy

“Hi.  What's  happening?  (very “Oh, not much, How about you'?”

informal)

“Hi. What's new?” “Nota whole lot” (very intennal)
“How about with you?”

After the greeting and opening, one ol the speakers should ask
questions in order to find something to talk about and initiate the
conversation.

Phrases for Initiating the conversation:

“Hello. Where are you lrom?” “Where did you come from?
“Do you like sporis?” “What sports do you like?”
“Do you have o job alter sclioot?” “What do you do after school?”

“Do you like your job? “How's your job going?”’
“Is everything O.K. with your boss?" “How ure things with you and your
Doss?
Du you like your class?” “Whal do you think of your ¢lass?”
Soine questions which van cneourage conversaitons are: “fHow about
you?" or "What about you?" or “What de vou think?” ov “What do you
think of .77
A ot of small elk is “siwational”. That is. people mitate a
conversation about their common situation, This is often a starling point
{or further conversation. For example:
At a party; "How do you know Kate?”
At a film: “Do you go to see international [ilms often?”
At a wnversity lechre: “Wihat do you think of Professor Adeiman's tatk™
In English, one of the best ways of initiaing and maintaining a
conversation is for at Icast one of the speakers to ask the other questions or

9




(0 add extra information t a one-ward response. fn the following
conversation, Judi helps o maintain the conversation by giving more than
a one- or iwo-word response;

Char: Where do you work?

Judi: | work at the university in San Diego. P a computer operator

Char- How's the weather in Sun Dicgo? ' from Sio Francisco.

Judiz TUs warm most part of the lime. For the past two winiers, we' ve
had a lot of rn,

Closing and Farewells. Sometimes Americans have trouble ending
conversalions with each other. This may be because there is no one way of
cnding a conversation. In some other cultures, there are specific ways 10
endd the conversation, such as bowing or shaking hands. After the bow or
the handshake, the conversation stops. In the U.S . people sometimes take
oy Jue duucan see them

severd mingtes o osay “Goodbye™ and. as
backing away trom cacn other. By the tume they are about fificen or twenty
teel apart, they ve often said their last " Goodbye

Phrases and Expressions for Ending a Conyersation:

Closings Responses
“O.K. Nice Lo alk o you” “You o, See vou laer.
“Well. T gorta be going.” “Talk o you fater. Bye bye
Wil woria get buch to work,” “Saine here. See you.”
“Hope (o see you again soor.” “Me too. Take care ™
“Good seetng you.” *You teo. Hope to see you soon.”
“Tye gotto run” “ldo o, 'l see you fater.”

Cross-Cultural  Skill Practice.  Responding to Greetings and
Openings. Initiating a Conversation,

t Give u few examples of ways you begin conversations in your
native language. Say them liost in your fanguage and then transhare them
into English. How do they sound in English? Can you transtate them word
for word?

2 a) Find out if the city where you live has the places where it is
possible to make contact with others.

b) Go to as many places as you can and find out what is available in
your city. Make a list of local:

Fiwctiviies: 2y clabs; 3 organizations: 43 adult school chass
Sevolunteer organizations: 6) newcomer clubs: 7) your choice

¢} Report back to the group and compile a list of ways to make
contact in your couniry.

a) Are these common ways of making contact in your own country?
Explain your answer. Compare it with the ways of making contact in
English-speaking countries.

3 Study the phrases and situations used in responding to Greetings
and Openings:

a) “Hello! How are you?"

3aparcrey#t! Kak 1poBoailb ausne cBoio?
["oBopHLIL 1pH BeTpede IpyTY CBoeMY.
“Fine! And vou?"”

«Xopouo! A TBOE Kak Huvero?»

Otpevaer oH Tede. Kak CaMOuyBCTBHE €r0.

b) Betperu npyra, Y nbiOHHTECT.

“HE howe are vou?” craknte
‘Fine and you?" — BaM apy)y OrBETHT,
C Takux Gpas 1 HaYWHAIOT BeTpeyy.

4 Respond to the words and questions on the left using one of the
responses you learned earlier. Respond with an answer and a question:

For example:

“Hi. How is it going ™

Not bad. ™ {answer)
“How are tungs with you

P

(question}

i} “Hi. {name). I haven't scen you a while.
How've you been doing”?”

2) “Hi, {name). Good w sce you. How are
you doing””

3) “Hi, (name). What’ve you been up to
lately””

43 “Hi. (name). How are thing:

5) “Ht. How are things going?” —

6) "Hi. What's happening?”

S Change the following yes/no questions 1o what, when, where, why
and how questions:

1) *Did you tike the movie last aight?” -

2) “Da you like this country?”

3) "Do you like American food

o

4; Do you like your job?" —
51 Have you been in this counmry for a long - NS —
time
9




6) “Do your ehildren like fiving here?” sy s
73 “Have you tavedted 1o other countries™”
817Do you like sports ™ e gy
93 "Do vou have a job atter school?” s

6 Ask another student his or her opinion by using one of the
following questions:

For example

Stucent 11 A1 work, management is making a new rule saying that
people can’t smoke in the buildings. T don’t really like this rute. What do
You think

Sticent 20 (Studenl mves an answerr, 71 think its a pood pule. I
you're noi smoker. iU s nol pleasant breathing in other people’s smoke”

13 Student 1271 think people in restauranis should stop smoking. IC's
-~

Stadery 2. e
secleii 17 1Cdoesn 'L seem Faic fo me. When we do business with
Americans, we have o do it in English even when they're in our courtry.
They should feant our fangusge. x

Student 2 -~
. 3 Sradent {1 think when a person goes to another country, he or she
should do exuctly what the people or that country do. You know, “When
in Rome. do as the Romans du’. _ L

Student 2:

4) Stddent 1:
Studdent 2.

SeYour choice of lopres,

not fair Lo people who want to cajoy tood.

nglish is a very easy language. That's my opinion. ___?”

7 Read the following conversation and discuss the problem with it.
(Rick seex Debbie ar a parry and decides he would like to get 10 know her}
Rick: Hello, Where are you {rom?

Debshic: Brom New York

Rick: Why did you come to California?

Debbie: To study.
Rick: Oh. what are you studying?
Debbie: Archileclure,

Rick: How long do you plan o stay here?
Debbie: Two years

Rick: When did you come?

Debbie: Three weeks ago.

10

(Rick is already feeling frustrated. He decides it is not worth getting 10

know Debbie)

Following is the same dialogue between Rick and Debbie. Change it

so that it is not one-sided by adding a gquestion or a comment after
Debbie’s short answers. Give Rick’s responses to Debbie’s questions:

Rick: Hetlo. Where are you from?
Debbie: From New York.

Rieki. . _ Why did you come 10 California?
Debbie: To study.

Ricki____ eoemse w0 __ What are you studying?

Debbie: Architeciure. = ——
Rick: __ . ___ oo How jong do you plan to stay here?
Debbie: Two years._ -

Rick: When did you come”?

Debbie: Three weeks ago e

8 fn the jollowing dialogue, a student is discussing language

learning with her teacher. Add extra information to the teacher's one-
word responses:

Mari: Do yau think that learning a foreign language is difficult?
Ms. Sofia: Yes -
Mari: Are soine tanguages easier Lo learn than others?

Ms. Sofia; Yes.

Mari: Should childrer in clementary school be required to study

n languages’!
Ms. Sofia; Yes .

9 In pairs respond to the following closings. Try to vary your

responses.

For example:
“Nice talking 10 you.” “You too. See vou later. Bye”

1) “Good to tatk to you.” -
2) “Weli, ['ve got to run.”

3) “I've enjoydd talking to vou,”
AR T ODUCEBEROINE AORE™ e e o
5) “Hope to see you soon. e
6y “Good seeing you.” s

7) “Well, gotta get back to work.”™
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Unit 2 Keeping the Conversation Moving

Culture Learning Questions

i Whut questions do you ask to continue the conversation?

2 What information could you give Lo keep the conversation going?

3 What other moves do you use to kecp the conversation ball going (in
your own cullure / in other cultures)?

4 Do the speakers have 1o give any information and tespond to il
(o keep themiselves and others out of the conversational dead zone?

Cultural Note

When speakers in a conversation answer only “Yes™ ur “No”, or
short waswers - questions, the conversation will probably not 20"
anywheee! thal is. the conversation will stop. When Americans hold a
conversation. it seems like they are having a Ping-Pong game. One person
has the bail and then hits it w0 the other side of the table. The other player
hils the ball buck and the gaime continaes. Good conversationalists know
and use the moves that keep themselves and others oul of ine
conversational dead zone,

To keep the conversation ball going one should

I Start a new round. Introduce a wew opic. This is easier if you
approach any important conversation with at least three topics you could
I s COMINENts o ‘.]U(\\[ik?ll%‘

“1saw afantastic old fihn fast night”

‘What do you think about... 7

“1 wanted 10 ask you aboul...

“Did Y el you abour., "

“O0 L just remembered

“Thut rerninds me of ..

can’t betieve what 1 heard abour, ..

“There’s something I wanted 1o share with you...”

“Oh. listen to this...”

2 Espand. Try to strewch the wpic 2t hand by adding a different
dimension o what was just said. I you've been chatting about a
snowstorm, for instance, consider thesc levels of play:

Facts and information: “They're saying we should cxpect five more
inches this weekend™,

12

Opinivr
roads open?”

Examples and experiences: *Until | started skiing [ stayed inside all
winter. Now 1 am looking forward to a big storm.”

3 Pick up a dropped topic. Rewrn to the information that came up
earticr. This requires good listening all along in order to keep in inind what
conversational tidbits you can 1oss back in for another volley: “You
mentioned you're interested in building your own home. Do you have a
site picked out yer?”

4 Allow time owt. Comlortable conversations inchide some silent
periuds; tolerate a time oul by counting Lo ten in your head the next Gime
there is silence. You may be surprised to find that your partner has casually
and effectively started the volley poing again.

5 One more way of keeping the conv
extra information and respond to informetion

“Don’t you think the town is doing a great job keeping the

salion going is to vive or add

If someone says. You could respond
"'t not feeling 100 welt today™. “Oh, that's’ ©0 bad. What’s the malter?”
1 just had an operation” “You did? How are you feeling now”™

“Tdid’tdo very weit on the test™. “That's” o bad. What do you think the
problem was?*

Cross-Cuoltural Interaction

1 Chovse the words that are often used when people give
a} examples, b) some facts and information, c¢) express their opinion,
d) share their experience and e) pick up a dropped topic. Rearrange them
ke groups:

1) Unal I began putting on some weight 1 aever dreamt of becoming
oo plump and going (o d fitmess club

2} You mentoned your tip 1o China. What is your impression of it?

3} How do you itke Ainerican food?

4) Did 1 teli you what happened 1o me the other day?

5) It is not always easy. however, w0 accept a dilferent way of
interacing, 4

6) Do you leel that Americans und English would have diffieulty
communicating in your language with people of your background?

2 Study the phrases and situations used in respanding to
information:

Mue ceroans He coscen xopotuo, Cepreit —

“T am not feeling too well today”’.

13



Ecan CCPI‘C?{ ITO Oropyaer,

TooH ETU,:LPY)KKC OTBCHACT!

“Oh. that's not too bad. What's the matter?”
O. 310 1aK naoxe. B ues jeto. Buoacerta?
Hakowewn-1o. 5 - 112 p0duwmoit padoTe —

“I finally got the jub I wanted”.

{lo3apaasio! Koraa xe Tbt Axoanurs 8 azapr?
“Congratulations! When da you start?

3 What responses do you associate the following phrases with (fucis
aird information, opinions. exanpies and expertences, picking up a
dropped topic or siarting a new round)?

Notan the least. Really? Is it possible? That reminds me of . Is it? Did
you? When | was in ... I saw... That's fantastic! Referring back o the
prohiem... fU's excuing! In my opinion smoking should be forbidden
These’s something 1 wanted to share with you... You inentioned you'se
interested in... It doesn’t seemn fair to me. Until T started 1o learn English 1
thought it was quite easy to do it. Oh, 1 just remembered. T wanted to ask
you zbout.

4 Read the following short dialogues and say which words and
expressions are odd ones; change it und act it out,
a) “I'mn sorry that I didn’t phone you  “Reaily? No probiem. Don't worry.”
vurlier T have been busy™

b 1 Eeally gotthe job Twanted.”  ~Congrziufatons! Well done! When
do you start?”
<) Hwon'( take this class any “That's terrific! What's the
more.” problem?  As far as [ know you
liked the ¢ ’
d) “The teacher said that the "Oh. iU's nothing for you
report [had written is great” Coagrawlations! Where did you
find such interesting information?”
e} "My friend tatled the math “Was it difficuit? That's disgracefu "™

examn.”

S Change the short answers to longer ones to show that both
speakers are interested in the conversation. Noie: You will have o change
soire ol the onginad sentences W go with your new sentences

Stitwation: Two students are standing near the door to a classroom; it is
abmost time tor class w start

Lilv: Hio Are vou in this class?
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Mara: Yo,

Lily: My name iy Lily. You are .7
Muara: Mara

Litv: Where are you from?

Marua: India.

Lity: Did you come to this country to study?
Mara: Yes

Lily: What are you studying?

Mara: Engineering.

Lily: How long do you plan (o stay here?
Mara: I'm not sure ye

6 Expand the following statements giving some more facts and
information or expressing your opinion:

For example: “That was a ditticalt west.” I know what you mean. 1
had & hard time t6o.”

If someone says: You condd respond:
“Fve just goiten some bad news.”

*1 finally got the jub | was waiting for
"I heard some great news loday.
“Could I talk to you a minute? I have

a problem that I think you could help me with.”,
1 really don't understand the iesson we're
studying.”

"My sister just had a baby.”

"I feel really angry al the boss loday.”
“Did T el you the good news?”

7 Fill in the following dialogue with suitable phrases (used for
keeping the conversation going):

Naney: What's your name”

Anna: Anna Maria Cassind, but.... And .7

Naiey; |'m Nancy Anderson. Su, where are you tfrom?

Anna; From Italy.

Nancy: Aha. And, how long have you heen here?

Apna: Just three weeks,

Nancy: Really? Your...

Anng: Thanks. That's because my family used to come here every
summer when T was hittle. [ can speak pretty well.

Nancy: Mmm — hmm. ...
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Anna: __butnow [ want 10 go 10 college here, so T need to improve my
skiits. especially grammuar and writing, That's why [ signed up tor this
Engiish program

8 Work in pairs. Start a conversation with a teacher or another
student. Choose topics from the following list or think of your own. Try
to keep the conversation going as long as possible (for at least five
minutes):

- Tell something about your own culture

- Talk about family. jobs, work or school / universiry.

- The difiicuities of taking exanms

Chive e opinion wn a lope.

- Yuur choice of topics

Unit 3 Choosing Conversation Topics

Culture Learning Questions

| Whea peaple meet each other for the first ime, what kinds of things
do they talk about” (Talk about your own languzge and culture)

2 What wpics or questions do people usually avord when they first
meel each ofier? g

3 Are there topics of conversation thay Americans / English ficquenidy
talk about with people trom your culture? I so, give examptes

4 In your culuwe, do people commonly talk about their salaries and
other angs that are related to money For example, the prive of thingsy? Iy
tdcceptable o ask someone. “How much nwaey do you make ™

5 1t someone asked you a question that you feli was too personal, what
wuuld you say?

Cultural Note

In every culture there are certam topics that people commonty talk about.
These topics may not be the same across cultures or, if they are, they may be
discussed differently. In English people have conversations or small talk
about a variety of subjects. Whea people make small talk, they talk about
things tike the weather. sports, their weekend, and 50 on, The wpic may be
unimporlant, but simali ik isell s important for the (lowing rewsons

- Small talk helps people decide if they want (o get 1o know each other
beter.

6

- Some peopie think that if « person doesn’l make small talk, thea he or
she is not friendly. (Friendliness is something that is important {or Americans).
- Simall talk helps people Teel comfortable with each other, cspecially
at the beginning ol a corversat

- Small talk can lead to conversation abowt morc interesting, more
serious, and more important topics.

A'topic can begin as sinall talk and rhen turn wo a more serious Lopic
for conversation. After introduction you may think about what you have in
common with the other person to decide what to say. You will even have
certain things in common with strangers. At a beach party, for example,
there arc physical surroundings, the hosts and guests, the food, the music,
and yes. the weather. Try & simple comment or a question
“Ineredible day!™
“Hove YOu some avocado (];1} iUs SCTHINPAOL

"Who's winning tn voll O

“Are you anolher longtime r S

Some common topics of small talk and conversation are:

1 Job, Work. Onc ol ihe questions that people ask when they first
meel is, “What do you do?™ which means, “What is your job?” ur “What
line of work are you in?” The next question may be, “Where do you
work?” or Do you like your job?” Be prepared (o talk about what you do
without going info o lot of detuil,

2 Schooi. Studznts are always asked these quesiions:

“What are you studying?”

“What classes are you taking?”

“What is your major?”

“How do you like your classes {tcachers)?”

“What do you plan 1o do atiter you finish schooi?”

3 Weekend and vacation activities. On Fridays, people at work and
at sehool often ask cacit ober ubout plans for the weekend (Friday night,
Saturday, and Sunday},

“What are you going to do this weekend?”

“Do you bave any interesting plans for the weekend?”

On Mondays, people often ask about the weekend:

“How was your weekend ™

“How'd your weckend go?”

“Did you have anything exciting over the weekend?”

4 Family. People often ask married couples, “Do you have children?”
(not "“When are you going to have children?”). If the answer is “Yes”, then
there arc iany guestions that can be asked:

Yeran o aavsaau
PTOMSTLCRT 33APRATHIA Vitihepc
vy Bpannricks CRapurs”
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“How many children do you have?”

“What are their aames?”

“How old are they?”

“Are they in school?”

People also ask questions about cach other's poises:

“What does your husband / wile do?”

“Where does your husband / wife work?”

People usually like to talk about their spouses. IT they don't want to,
they will probably give shorl answers to guestions about them
5 Weather. The weather is o comunon wpic of conversation,
especiaily when there isn’t much else o tlk about Strangers often talk
about the weather for brief periods of time

(As two people {strangers) are leaving a swore):

Nice weather we are having,”

B: “Sure is. [ hope it stays this way.”

A Beauntul day, isa' e

B:“Oh, yes. ft's gorpeous.”

A “What awful weather we are having!”

B: “T know. When’s it going to end?”

6 Money matters. Men scem (o talk more about money {except their
own sularies) than women. Money mutters include things like investments,
stovk. ete

7 Possessions.

Things. Again men seem w talk more than women
about things they own or would like to own computers, stereo equipment,
wlevinans, cameray, s, eie

8 Sports. Mauy men and some women dike 10 1uik abow spocts such
as baseball {during spring and summer), foothul} tduring fail und winer)
and basketball (all year round).

9 Themselves. People enjoy heanng other people 1alk  aboul
themsclves, as fong as one person docsu’t do ull the tatking' You probably
have had many experiences that other people fe.g. Americans) have not
had. Moreover many Amcricans are interested in hearing about your
experiences in the new culture.

Avoiding Certain Topics

The following is a list of wpics and uestions that people usually avoid
when they do not know each other weil o if they are not close fricnds:

1 Money. Although some people will )l you how much they paid for
something, many do not like to be asked such questions as:

“How much did your house cost?”

“What did you pay lor your cur?”

8

“How much did that dress cost™

“How much money do you make?”

2 Age. Some pc()pic will answer questions about age, but many peopl:
would feel uncomforiable answering them, U 1S, bowever, 2 common
question 1o ask of a child ) .
! 3 Religion. This is vonsidered a personal Question. Most p§uple d‘f“ t
ask, “What's your religion?" when furst meer someone. The subject usually
is not discussed until people know each other better. ) "y

4 Physicat Appearance. People oites "'“”’PU"‘?T“ eat.h other's
physical appearance. for example. “Your hail looks nice™, or "} ]'k?‘ your
blouse™. However, they usualiy do not ask guestions aboul this topic. For
example, many Americans would nor like to be asked:

“How much do you wetgh?” o

“Have you gznn;:d weight lately?” ("Have you lost your weight?™ is
usually nuuéplahle espectally if vou know that the person wanis to lose
weight).

“1s that your natural hair color?” o

5 Certain Information about Marriage. There are ok quesll(rms
that are common and acceptable in other culiures about marriage that are
not considered polite in the U.S. They include

“When are you going to gel marricd?”

“Why aren’t you married?”

“When are you going to have children :
aceeptable to ask. “Are you planning (o have children

“Why don't you have children?”

People usually don™t like to be told:

“You shouid get married.” .

“You should have children (or another child) o .

& Politics. When people first meet each other, they somelimes g"gid
the subject of politics. If they don’t know cach other ‘M;” they probably
wor't ask. for example. “Who are you going o vole for )

Phrases and Expressions for Asking Personal Questions ]

When you're not sure i a question is personal, you g?uld SUY‘. ,

“I have a question 10 ask you, but I'm no! stre if it's a personal one
ar you, —

: )"I'zl like to ask vou a question, but I'm nOt sure if it's considered
personal in your cudture.”

If you've already asked the question, you ""4"’ say: )

“If Pve asked you a personal question. 1'n sorry. Inmy culture,
people ask this guestion all the rime.” -

“Please il me if 'm asking any question that are too personal
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I hope you don't mind that | asked you that question.”

Il you know someonc weil. you might be able o ask personal
yueations. You could say:

“Woiddd vou visind if Dasked yorca peesaial guestion ™

{ hope you don’t mind o T ask vou this question.” (then ask yow

question}

"I have a quesrion 1o vou. bur please dun't answer it if vou don’t want
w."”

Phirases and Expressions for Avoiding Answers

I someone asks you a guestion that you don’t want 10 answer, there
are polile ways of saying so:

“1’m sorry. I prefer not to answer thar question.”

P sorry. That's u lard guesiion for ine 1o anywer.”

“Um sorry, I'd feel uncomforiable answering thar question.”

MIf vou don't mind. 1d rather nor unswer thar,

11 you want to change the topic of vonversation, you could aay

“By the way, Jid you hear about... 7"

"By the way, did {rell you.. 7"

“fve been meaning to tell vou...”

“On another subject

“Speaking ol (state new topic) 1 wanied 1o tell you about...” (use a
word or phrase that has been mentioned belore in the conversation)

Cross-Cultural Interaction

U Study the phrases and situations used in avoiding answers:

Bo mpems Gecefiel Bac CMPOCKIU: «A CKONLKO BB lTORyyaeTe s

Bbi He XOT11€ TOBOPUTH. TOFRA NPOCTO OTREYAETE:

«ktaBrHHTE, HO 8 UPELANOIMKTA RE OTBEYATh H 3107 BONPOC, MucTep
Haercot» —

“Pusorey. [ prefer not to answer that question”.

2 Make a list of “typical” questions that peuple ask you in the Upited
States or in Britain (or that Americans or Engiish ask you when you are in
your own counlry). Ask and answer these queshions with anather student
Make the answers interesting. Try (o cncourage a (wo-way conversation.
For example:

Question: “Where are you from?”

Answer: “f am from Brazil, the only non-Spunish-speaking country in
South America. Huve you ever been there or do you know anyone from
there?”
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Other “typical” questions that can be asked a) at the dinner party: b) at
the University: ¢ in the ram: d) by your neighbour.

3 Read the following conversation between®Puli who is doing some
work in his front yard Joe, his next-door neighbour, who is also doing
some yard work. Answer the questions given below

Joe: Hi, Pali. How is it going?

Pali: O.K. How are things with you?

Joe: Not (oo bad. In fuct, preity good! Did [ tel} you that I £OL a new
job?

Pali: No. you didn't, That's good news!

Joe: Well, you knew that 4 was fufd o3/ last month. T heard about a job
opening in unother corpany. | appiied und had an interview. Three days
later, someonc called to tell ine that I got the job.

Pali: That's great. How much money de you make now?

Jue: (Looking surprised) Uh, uhm... well, iet’s just say that I can pay
:ny bills and put food on the table

Pati; (Not really understanding the answer) O, (Waiting for Joe to
answer the question).

Joe: Well, listen. I have 1o get back to wourk. There's a lot 1o do,

Pali: Oh, Q.K. {Not knowing why the conversation stops).

Joe: See you

Pali: Byc,

a} Analysis: Can you explain?

1 Why does Joe look surprised when Pali asks, “How much money do T
you make?”

2 Pal; doesn’t understund Joe's answer .. that T can pay my bilts and
put food on the table”), but he only says, “Oh,” and waits for Joe to answer
the question. If you were Pali, what would you say?

3 Who wants (o end the conversation? What is said 1o show that this
PErson wants o stop talking?

b) Say whether the following statements are true (T) or false (F):
1) Jue had o get a new job because he was jired from his ather job
2j 1t took adong time {after the interview? for Joe to know il he gut the

jobr,

3y Joe doesn’t understand Paii’s question. so he doesn’t answer it
4} Pali wanls Joe (o tell him exactiy how much money he makes.
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53 When Joe says. “1 can pay my bills and put food on the table”. he
means that he makes a lot of money (that is, he is rich).
6) The cenversation stops because Joe and Pali bave o iot of work to do.

¢} Read the following cross-cultural interaction, which shows more
successful communication between Joe and Pali. Why is it more
successful? Act out a similar situation.

Joe: Hi, Pali. How 1s it going?

Pali: O.K. How are things with you?

Joe: Not too bad. In fact, pretly good! Did I teli you that I got a new
job?

Paii: No. you dida't. Thav's good news!

Joe: Well, you knew that Lwas laid off last morth. | heard about a job
opening in another company. | applicd and had ar interview. Three duys
later, someone called 1o tell me that | got the job

Pali: That's grear. How do you like the job?

Joe: Tlike it. The salary’s 4 bil higher than on my last job and the
very good
1w glad 1o hear that.

Jue: Yeah, The other job was really starting w ger me down. There was
never enough work. Also [ can get a good raise in six months if 1 do well,

Pali: Sounds good. How lung does i tuke you 10 get to your new job?

Joc end Pali continue talking) .

herefir

4 Say whether the following statements are true (T) or false (F):

1) One of the most common questions that people ask cach other when
they first mect is. "What do you do?” which means, “What job do you
have

2) 1t1s usually acceplable w usk peopie. “How oid are you !

3 Many people Lhink that refigion is a personal subject
usually don't talk about it when they first meet cach other.

4) Itis not polite for people to talk about themselves when they first
meel other people.

5} The question. “How much do you weigh?” is an acceptable one to
ask Americans / Brplish

O) IUis accepiabie 1o ask a married couple, “When are you going ©
have childrer

Ty 1Lis acceplable 1o ask 4 single wornan, “When are you going to gt
martied??

50 they

*ﬂ_--—

3 Expand the following statements frying tv avoid certain topics:

131 have bought u newshouse

2} My friend’s sister is going to have a baby

31 am totally confused about (hix weckend. -

4) As 1 was laid owt 1 have gol a new job in anolher
company.___

5) Hello. Nice to meet you N

6) 1 have got some interesis but there is o tavourile one.

6 With another student, role-play one or more of the following
situations. Take turns starting the conversation. Try to keep the
conversation going for about three minutes and to avoid certain topics.

1} You are at work taking 4 break. You have only three minutes lefl,
You see a co-worker who ix standing by the coffee machine.

2) Tt is the first day of your English ciass. You and one other student
have arrived early. You are standing in front of the classroom wailing for
the weacher and the other students to come,

3) You are at work and one of YOur co-workers is ready o leave. Tt is
2.30 pan. (employces usually leave ut § p.nj an Friday afternoon,

Unit 4 Interacting in a Group
Culture Learning Questions

! Which do you feel is more difficult. communication between two
people or communication in a group?

2 Which is more difficult when you are speaking your own language?
Which is more difficult when you are speaking English? Give examples
from your own experience

3 Do you think that people who lead the meetings in your culture
would ke the time to speak slowly and explain difficult words 10 non-
native speakers of your language? Explain VOUr answer.,

Cultural Note

You probably find yourself in situations where there are conversations
o discussions among  three or more people. These include class
discussions, meetings at work, and social conversations. 11 js often difticult
for non-native speakers of English o participate in group discussions and
conversations when the others are native speakers of English.
)




[t 15 not always possible to follow the conversation in a group
discunsion or meeting. You can be more prepared il you know cerain
phases 0 gelinlo a conversation and it you ry (o use them. You cun also
remind people, both direcily and indirectiy, that you are non-native speaker
of English and that group discussivons or meetings are sometimes difficult
o Jollow. The following list includes ways to help you participate in and
understand mneetings and group discussions.

| Find a person who can help you understand a meeang or group
discassion while it is going on and after it bas ended.

2 Tape record meetings and discussions whenever possible

3P itis a meeting at work. lor exumple. have your supervisor show
you the agenda before the mecting starts.

A Koow an ase pheases Tor geltiny inlo conversiions

5 Be willing 1 purticipate ever il you are ot usc
group.

Using the skills of holding your wrn and izerrupting can be very
nportant in i group interaciion, especially if you aee he only non-nalive
speaker of English. Sometimes it ts necessary to interrupt quickly before
the opic of conversation changes.

There are several ways how (0 get 1nto a group conversation. When
YOU want (o yet mnto, or break into a group cenversation, you have to wait
for a pause and then interrupt guickly. You should use the interruption
phrases.

aking up in a

a) Phrases and Expressions for Getting into a Group Conversation
‘Excuse me. | have something 1o add here”

“Uhi, ] have a question abour that,”

“Could T ask a guestion?”

CContd Linterrupt jor o quick second
“Just a quick interruption”.

You could interrupt, hold your wrn and then say what you want (o say

“So. thiy iy what we need 1o do”.

Do vou mean. uh. . ?

"Can you tell me

Uk fike to know.. "

e add something here.

VAD vou know.

“Well .. you know ..

I you miss the chance to say what you wanl 1o sy, you can oflen go
hack to it fater in the conversation,
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b} Phrases and Expressions for Going back to Earlier Topics:

“Going back to whal we were talking about eartier, ..

“Could we go back © [state the topic] that we were discussing
carlier?”

“I had a question earlier about [state the topic].”

I wanted to add something (0 what we were saying carlier.”

To be an active participant in group discussions of meetings you
should do the following:

Initiate Begin discussion, bring up new ideas and Lopics, and make
suggestions

Ask Ask people for opinions, information and explanations.

Offer Offer opinions and give intormation when needed

R’(’pm( Repeal ideas. information and explanations for the rest of

the wroup when smnething bas not been undersiood.

Summarize  Summarize informution (o make sure that something has
been understood

Encourcge Encourage people W speak by being cooperative and by
aceepling different points of view

Following are some examples of each:

Interacting in a Group

Initiate

“1 have an idea about how we could solve the probiem.”

“May [ make a suggestion?”

“One solution of the problem might be to ik to Mr. Jones about it.”
“Perhaps we could begin by discussing our problem”

“Could T suggest that we get everyone’s opimon on that?”

Ask

“Ms. Smiith, coutd you tell us whal you think?

“I'm not clear sbout this. Could someone explain it to me?”

“T miissed the explanation. Waould you mind repeating it?”

“Mr. Water. would you mind telling us 2 little bit more about your
experignees with this type of problem?”

*Does anyone know some more about this?”

Offer

1 believe that there isn't much 1nore we can do.”

“In my opinion there are only two choices.”

[t seems o me that the only solution is te lower the pric

&3,



"My feeling 15 that we should go ahead and buy the product ™
“Lean show you the numbers, if that with help.”

Repeat
“Can I repeat that for anyone?”
“F'm not sure if everyone heard. Let me repeat that.”

Summarize .

"Sa you'd like us to discuss this at the next meeting?”

“You mean we all need (o meet one more Gime before we can decide?”

“TE Tean summarize what we've been talking about, ..

“Letmie seel § anderstund .

“To suminarize, we all agree that it is best o wait until we have more
information.”

Encourage
Da you have the siwne opimon. Adany?
“Lthink some people kere prohably disagree with this, I'd like 1o hes
what (nes have wsay.”
‘T know Sara has a diiferent point of view. 1I'd be interested in hearing

iy
“I hope we can all talk about this. cven though some of us may
disagree.”
“Maybe we can figure out a way o make everyone happy, even
though we disageee on the suoject,”
“INoga, you haven’t had a chance Lo give your thoughts on this. What
de you think?”

Cross-Cultural Interaction

| Match the following phrases with the skills of interacting in a
group:
For example
Do youhave the same opinion?”  Encouragement

13 “In my opinion there are only two choices.” o

23" Perhaps we could begin by diseussing our problem.™__ .

3)"You haven's had a chance 0 give your thoughts on this, What do
you think »”__ .

43 My tecling is tha we should go ahead and accepl this plan™ __

5) "1 not sure if everyone heard. Let me repeat what T think on this
matter”

ey S

’

6) "You mean we all need to meet one more time before we can
decide?™ _

7p Ul oseems to e thwt the only selution iy to lower the
prices.”____

¥) “Maybe we can figure out a way 1o make everyone happy”.

9) “Imissed the explanation. Would you mind repeating it?”

10) "Could we go back 1o that we were discussing sarlier?”

2 Say whether the following statements are true (1) or false (F):

i) It two people are speaking and a third would like to speak, he or
she should never interrupt two speukers,

2) In a group conversation or discussion. 1t is rude 1o talk again aboul
atopic aiready taiked about eurlier,

3 Amenicans will usugily give non-native speakers of English cxira
thinking time and extra lime 10 translae trom their own funguage 1o English.

4) Americans generally think that il js good 1o speak up in meetings
rather than be sijent

5) Americans are expected to bring up new ideas and suggestions in
mostneetings,

3 Study the following exwmple of ineffective communication and
answer the questions given below.

Situation: Bilt (s leading a staft meeting in a company in the US.
There are eight people who are ail American, excepl Anna, who is from
Hungary. She is a supervisor in the manufacturing department. Today Bill
is talking wbout two things at the meeting. The first is a new health
insurance plan tor the employees. The sccond is vacation schedules. The
meeting has been going on for (wenty mimutes. Bill has just finished
explaining the insurance plan.

Bill: Okay. »0 that's the insurance plan Any questions?

Annu: Yes, L.,

Margie:(Murgie interrupts Anna.). Biil, where do | sign up for this
msurance?

Anna: (Anna thinks to herself, “What did Margie ask?” [ couldn’t hear
the question.” Anna does not speak. )

Bull: See John in the Personnet oftice, (Then Bill fooks at Anna).

Anna: Personnel office?

Bill: You don’t know where the Personnel office is?

Anna: (Anna thinks o herselt, “No. that's not oy guestion. | wan( to
know what Margie asked you. “"Anna is nol surc whal to say, so she says
nothing).
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Bill: Margic, after the mceting will you show Anna where the
Personnel oftice is

Margie: Okay.

Bill: Any other questions?

Anna: (Anna thinks 1o herself, “Yes, I have a question about the
insurance. and 1 stitl don’t know what Margic’s question was. What did
they mean about the *Personnel office’” How can 1 inlerrupt? Auna {coks
coniused, bul says nothing)

Bill: (No one asks a question, so he continues speaking quickly).
Okay, let's move on then. Have you all trned in your vacation scheduies
tor this year?

Anna. (Anna thinks 10 hersell, “What does he mean, ‘wimned in"? I'm
1Ot going to ask since everyone ¢lse probably understands.”}

a) Analysis: Can you explain?

1) Bill looks at Anna after he answers Margie’s question. Why do you
think he does?

2) Anna thinks to herselt, “No, that’s not my question.” Why doesn't
she say this. aloud, to Bill?

3) Bi_” asks Margie (0 show Anna where the Personnel office is. even
though this was not Anna’s question. Why do you think Bill did this?

b) Suy whether the follo wing statements are true (T) or false (F):

1) Margie needs to see John in the Personnel office to sign up for
msurance.

2) Anna wants to know where the Personne| office is.

$1 Annd asks Margic to show her where the Personnel office is.

41 Anna doesn’task the question that she wanted 10 ask belore Margie
terupted.

4 Read the skills listed below and then read the dialogue. [dentify
the skill that is being used and say “What is happening”. The first one is
done.

- Gives feedback (1 example)

= Interrupts (2 examples)

= Checks bits of information (i example)

Asks tor l[ocused repetition (1t example)

- Asis for focused explanation or more information (1 exampte)

= Holds her arn (2 exumples, one is marked)

Dialogue What is Happening

Biti: Okay, so thal's the insurance plan. Any holds her turn

questions?
Anna: Yes, uh. . can you tell me..
Mas gie: (She interrupts Annai. Bill, where du [ sign

up for this insurance?

Bill: See John in the Personned oftice

{Bill looks al Anna)
Anna: Excuse me. Bill. what was Margie's question? me
Bill: Uh... Margie asked where Lo sign up for the

insurance
Anna: 1 see. thank you. We can sign up in the

Personnel office?
Bill: That's right. Uh, now.. lel's move on. .,
Anpa: Before you move on, ['ve got another question. N
Bilf: Oh, yex, What was 7"
Anna: | am not sure L understand about the dental

insurance. {s it for my children? o
Biil: Let me check the pamphiet that | gave you
Apna: Oh, thank you. Um... | ean read it and then ask
you later 1 Tstiii have any questions,

Bitl: Okay. Fine. (He is speaking more siowly). Are there

any more questions before I go on to vacation

schedules? (Bill pauscs and makes eye contact

around the room)

3 Expand the following statements trying o use phrases and
expressions of Initiating, Asking people for opinions, information and
cxplanations. Offering opinions and giving information when needed,
Repeating ideas, information and explanations, Summarizing and
Encouraging:

1) A: T know she wants to continue her studics. She is planning to
major in art at the University of Washington

B: Oh. once L used to visit art gallenics.

stul career as a fashion designer.
B: There are so many lashionable clothes nowadays.
A: s
. 3) A You have to get a good education if you want Lo get ahead in life.
B: By the way I am going to sign up for an exercise class at the gym
of our Universily,
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4) A: The information in lecturcs is the same as the information in
textbooks, so attending lectures is usually not necessary.
B In fact. the ability w© write well is not very important for
undergraduales
[ P — s e oy
5y Ar It you cheat and are caught. you might have (o icave the
university.
B: Sometimes students take exams in a written form
C: Just the same it difficult o pass an cxam and not to Taii i,
D:

6 With twa aother who speak your language, demonstrate Sor the
class how you would break into a conversation in your language.

- See if the <lass can identily any “interruption sounds” you use (in
English. "Uh™ and “Uhm' are interruption sounds).

- Translute into English the phrases and Cxpressions that you used (o
break into the conversalion

7 Respond to the following situations and act them out:

W Some studenis are discussing the problems of speaking & second
language and solutions (o those problems. You would like 1o join this
coaversahion

by Compare a typical school or work day in your native cou niry with
that of other students from Great Britan or the U S,

Unit 5 Guiding the Conversation
Culture Learning Questions

1 When you are speaking your own language with someone who iy not
a native speaker of the language, do you change the way you speak? For
example, do you:

- talk more slowly?

- talk more foudly?

- usc simpler words?

- repeat and explain?

- avoid Jong conversations?

2 When people speak o you in English do they do any of the above?
How do you feel if and when they do these things? i

3 Talk about your expericnce speaking English with a nanve speaker /
speakers. What particutar difficullies do you have? What, i’ anvihing, do
you do 1o make conversations easicr? N
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Cultural Note

When a persoi is not a native speaker of a tanguage, it is casy 1o lose
control of a conversation. Nauve speakers may not give all the information
you need to understand something, or they may interrupt you hefure you
are tinished speaking. They may misundersiand something you say. or you
may misunderstand them. Staying in conurol of the conversation and
guiding it are possible even if you arc not a fluent speaker of the language.
There are different skills that you can use to help you guide the
conversation. They are

- asking for focused explanation;

- holding your wrn;

- correcting misunderstandings;

- summanizing;

- other ways of gud

The following are delinitions and examples of cach skill:

the conversation

1 Asking for focused explanation. VFocused cxplanation is like
focused repetition, excepl thal you are asking someone o give more
information or another explanation

1) Use question words

For cxample: " Where do you want me 1o put it7”

2} Repeat the word(s) thut came just before the word you wanl
repeated.

Make your voice rise us it would with 2 question. For example:

Az vPut the wraser nest w the ashtray

Bz Put it next o the... 7" (The speaker will then say. “ashiray™)

3) It you cannot repeat the words the ather person has said. ask the
speaker direcdy. For example:

‘Could you say that last part again™”

“Could you repeat what you said afier___7"

Ask the speaker 16 explaii: what he said. Guide the speaker 0 use
different words. cxamples or more delails:

Ways to ask for focused explanation /repetition:

I understand this, but could you explain the {other/next/firsi/last)
thing you said?”

1 gorwhat vou said about the first part, but I didn't get the wext part.”

"Do you mean that I need 1o enter more than one piece of information
in the computer? (Also: Did you mean. .. ?)

“Can you give un example of this?"

“Um not sure thow/ when/ iwhere) 10 enter the data™
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2 Holding your turn. When you hold your i, you are (elling the
other person that you have not finished speaking and that you will say
something in a few seconds

Show that you want to speak. but you need time to think fiest

Ways to Hold Your Turn

"This weekend?” (Repeat part of the other person’s question, with a
question voice)

“lthink..." MU CWell Mmoot sure..”

“Let e see...” “Let me think.

“Justa ‘sec’"” (Just a second) “Um, haw can { say this...”

“Let me try to say this correctly. " “Well, let me think for a minute....

3 Correcting Misunderstanding. 1f you fesh your partner did not
uncerstand you correcty, interrupt and eaplain what you miean
Ways te Correct Misunderstanding
it’s Western Businesy machines.”
i that’s P-O-N-T."
“Uhiin well. . actuedly my name s pronounced {pronounce your name)”
“1 think the homework is actuaily due twomorrow. not the day afier
tomorrow.”
“Actuadly, I understood the opposite.”
"I think you may be mistaken. 1 heard that we do get the day off on
Monday.”
“Let me see. You said 1o put another butter knife on the table.”
“Let me see (f 1 understand” (Repeat the information or explanation
brielly),
“Okay. So I put the cole slaw here?”
"Ohkay. So you want e to pul the knives on this table?”
“Suvou're zoing to remove the napkins now?®
s e will cali the bus boy™? £s thar right
“i other words, I need to bring new dishes now.
Ways to Ask for Meaning
13 Try o repeat the word or phrase that you didn’t undersiand. Use a
question voice: “Cotd salad?”
clling: “Cole slaw? How do you spelf that?”
} Say: ? What docs that mean?”
“Uh... I don’t understand. Cole shaw?”
“Excuse me, whal does ‘cole slaw’ mean ™
Phrases and Expressions for Checking
Checking Ideas:
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“Se you mean. .. they never rectived the typewriter?”
“So the hospital is stitl waiting for the typewriters?"
“Do you meun that they haven'treceived them?

“In ether words they sl haven't received them?”
“So You want me 1o call Pierge ™

Checking Words:

“You call this cofe slan?”

s calfed cole slaw
“T'm sorry. did you say cole slaw?”

4 Swmnmarizing: There are two ieasons why it is important to
SUMMRATIZE WACH YOU are Spearing in o second language.

1} You can make sure that you undersiood everything corveatly.

2} You can help the other people fect contident that you understood
them. For most Americans, it is usually acceptable to summarize what
another person has just said, especially on the job or in a class. In fact it
can be helpfut w other listeners.

Repeat information or explanations bricily o show the speaker what
you've understood.

"Let me see. You said..." “Let me see if Lunderstand...,”
"Okay. So..." “Okay. So vou want me to..."
“So vou're going to... " “So he will...”

U other words, I need 10,

S Other Ways to Guide the Conversation:
“Could vou speak o litle more slowly, please
“Umesorny D Fean’t hear sou very well,
“Conkd you speak lowder, piease?” (" More loudly
“Sorrs, [ dids't heare that

I'm so but cowld you nse simpler words?”

“I'm not a native speaker of English. Would you mind using simpler
words? Thanks.”

Ways to Delay Your Answer. Sometimes you really don’t waat (o
answer a question when sormeone asks it You want to think about it
and talk about it fater. You need o defay your answer,

“How soon can you star! this?”

“Uhm...can l get back to you on that?”

“Could you give me some tine o think about this

“Let me get back 1o you about that winorrow/ this afternoon/ after the
meeting/ on Wednesduy, erc.”

“Uh.. we're working on that, I'll kave 1o get bavk to you."
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Other ways of guiding conversulion such as hints. expresang doubt
and uncertainty are used, A hint is semething that you say (o show what
vour are thinking or feehing. without saying it directly. There car he srong
and mild hinis, Strong hints are nol conventionalized and thus require
more inferencing activity on the part ol the hearer

e.g. (Intent: getting a lift home) (strong hinty

Will you be going home now?

Mild hint contains no elements which are of inuncdiate relevance (o
the intended proposition, thus putting increased demand for context
analysis and knowledge activation on the intertocutor.

e.g. {Intent getting a lift home) (mild hinry

Ddidn’r expect the meeting 1o end this late.

On the whole English people are still rather teserved and restrained. at
Uin companson with Slavonie people. This means that they we
reluctant 0 assert their opinions oo forcelully, or express their feelings
strongly, at least w strangers and mers acquaintances 1 also leads them to
play gown the scriousness of their misfortunes aad failures. These
tenkbencios we retlected in the following conversational habits:

1) wide use of such words us well. personally, as a matter of fact, clc.
and question tags fe.2.: Sally’s anice girl, isn't she? It was a good concert.

wasn'tit?);
23 use of understatencnl:
e a) EWhen one is very 1 P not too well at the moment,
b1 (When one has faled t get an important job) — Well,
naturally I'm rather disappointed
This particularly desirable when speaking of one’s own possessions or
achievements (Lo avoid sceming boastful).
c.g. - Congratulanons on winning rhe chess chatmpionship.
~ Thank you. We didn’tdo o badly, died we?
Well, In a way, It all depends...:
Well 15 used 1u express hesilation or uncertainty. often before
answering il guestion:
aje. ¢ - Shall we gatothe piclures winight?
= Well, really ought to stay at home and write some letiers
bye.g. - Iy iteasy to get tickets for their concerts?
= It depends {who's conducting / what's on the programme)
Doubt and uncertainty is the fact that something is not known or has
not been decided.
' ot sure / certain, 1 think so.
I'm ot quite at all sure / certain. If I'm not mistaken.

34

Fean't feouidn 't say (for sure feertain),
As far as 1 know. #hese may also be used when one knows some-
1t 1 remeniber righrly. thing but does not wish W seem dogmatic,

Cross-Cultural Interaction

1 Study the phrases and situations used to hold your turn:
“1'd like 1o know™.

Mite HHTEPCCHO 3HATH

Kro? Nouemy? 3auem” Kakoit”?

W rae 06 370M MOKHO IpOUUTaTs?

1 can add something here.

Thl CKaXK C.10BA TAKKE,

Ecnu xoucis qobanmaTh.

Crowo TEMY Pa3BHEBATD.

2 March the following phrases with the skills of guiding the
conversation:

For example:

“Ceuld you give me some (ime Lo think about this?" defay an answer

13 =S you're going o
23 “In other words {o
3) T not sure. ... o
4 I'mosorry, did you say sguare deal”
51 Can you give an oxample of tus?*™
6) "Let me gel back 0 you about that [morrow.

7) “T'm not sure (how/ when/ where) to enter the data.”
8) “Um, how canIsaythis..”

9) “So you mean... they never received the tapeseript’
1M Fmnotsyre. butdthink...”

¢ sitil haven't cotne to any agreement?” _

-

3 Study the following example of ineffective communication and
answer the questions given below.

Situation: Picrre Is from France. Pierre works tor Western Business
Machines Company. He works in the Shipping Department. At the
moment. he is calling Maria Garcia at Alameda Hospital about the late
typewriter delivery. The receptionist at the hospital answers the phone
Receptionist: Alameda Hospital.

e: Hello, 1s uh .. ¢He looks tor a piece ol paper on his desk.) ...ub. is
Mr. somebody Garcia there?

Receptionist: Um.. we have several Gurcias here. Do you have a first
nane !
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Pierre: Un...oh! Here it is! (He tinds the picee of paper). Maria Garcia
Receptionisr: Maria Garcia’s not in right now. She'll have to call you hack
Pierre: What?

Receprionist: She's out. She'll have to call you back lawer. (The
recepuonist beging 10 sound initated),

Pierre: (He is confused. He doesn't say anything)

Receprionist: Do you want to lcave a message?

Pierre: Uh..You sce. uh... she ordered some uh, typewriters, but I don’t
think that we... we delivered them, and. ..

Receptionist: Why don’t you Just tell me your name and number and she
will call you back?

Prerre; What? Oh. my name is Plerre Dupont. My company is Weslern
Business Machines

Receptionist: Pierre Dupunt. Western Machines. .. okay... give me your
nuinber. { The receptiomst is speaking quickly)

Pierre: (He thinks to himself, “No, it’s Western Business Machines.” He
doesn’t say anything)

Receptionisi: Duoes she have vour awmber? (The receplionist sounds
napabient).

Pierre: Oh, yes. Al... my number is 733-20%4.

Recepiivnise: Okay. Il give Ms. Garcia your message. Guod-bye

Pierre: Abh... thank you Good-bye. {“Pierre hangs up the phone. He thinks
10 himselt, “Sometimes T hate making phone calls.")

a) Analysis: Can you explain?

B} The receptionist does not say the name of Pierre’s company
correetly. Why do you think Picrre doesn’t give her the correcl name?

2) Why do you think that the receplionist’s voice began to sound
trritated during the conversation?

31 How could Pierre have fmproved the corversation?

by Say whether the Jollowing statements are true (T) or false (F):

I).In the conversation above, Pierre taiks (o Maria Garcia about the
lypewriters

2) At first, Pierre cannot reinember Maria Garcia's first name because
he doesn’t have the piece of paper with her name on it in front of him

3) The receptionist says the name of Pierre’s company correctly.

4) Pleyre cunnot temenber his own ielephone number.

4 The following interaction shows Pierre interacting more effectively
with the receptionist. In this interaction, Pierre uses some of the skifls Jor
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guiding the conversation. Read the skills listed below and then read
the dialogue. Act out a similar situation.

Diviogue What is huppening?
Receprionist: (She answers the phone)
Alameda Hospital,
Pierre: Hello, this is Pierre Dupont  Pierre introduces himself and
from Western Business his company at the beginning of the
Machines (He focks ata note conversation. Pierre knows Muria
on his desk). Could 1speak o Gareia’s fult name before he
telephones.
prioniss: Maria Garcia? T afraid
she isn’Cin cight now. Can 1.
Pierre: T'm sorry. she’s not.. ? Pierre interrupts 10 ask for focused
repetition when he doesn’t under-
stand the phrase “She is not in right

R

oW
Receptionist: She isnotin... (She  The receplionist repeats what she
waits for Plarre to respond). She's out. said before because Pierre guided
She'll kave (o call you back.  her with a focused repetition
cuestion. Then she says the satne
thing in a ciff
Pierre: Sheis ow?... Ok, 1 see Picere holds his turn while he
Uh... witl she be back today?  decides what he wants 1o ask.
Receptionisr: Yes. She'll be inihe office
tater this afternoon
Pierre: 1see . uh... could I leave a Yierre holds his turn while he
message? thinks of the cotrect phrase,
“Could | leave 4 message””
Receprionist, Suee, iShe waits for Plerre
o speak)
Pierre: Please tell her | called ubout  Pierre knows the correct phrase to
the typewriter delivery use v leave a message. He doesa’
try a fong message (o the
receplionist
..the typewriter The receptionist repeats Pierie's
information as leedback that she
understands hir.
Pierre: Unm hmm... Pierre gives feedback that means,
“that’s corect”

erenl way

Receptionist:
dehivery...

37



Receptionist: Okay...and what's your number?
Pierre: "My numaber is 733-2084.7
Receptionist: T33-2084. All vight And what's
the spetting o your last name?
Pierce: T'imsarry. could you speak o Pierte controls the receptionist’s
littfe'more slowly? speech by asking her 1o slow down,
Receptionist: Certainly, How do you speli
your last name? (She speaks more
stowly).
Pierre: D-U- P-0-N-T.
Receprionisi Al vight. Mr Duponi, and that
was Western Machines Company ...
I'il give Ms Garcia a message

Pierre: Uh... iCs Western Business Picrre politely corrects the
Machines. receptionist’s error.
Receptionist: Oh, I'm sorry. Western Business
M &5
Pierre: Yes, that's right, Pieae gives feedback.

Receptionise: Okay, Mr. Dupoat, T')] give her the
messuge. Thank you (or caliing

Prerre. Excuse me. s she'llcatl me Pierre summarizes whal he
back this afternoon. understood,

Recepriomst: Yes. she should cali you
back before 5.00.

Pierre: Okay. Thank you. Good-bye

Recepitont: Good-bye

5 Read the following conversation between Dan, an American man,
and his Chinese co-worker, Moy. Then answer the questions following
the dialogue and act it out making it more effective.

Situation: Dun and Moy are working together on a new product
design. Dan calls Moy at his home to talk about the design.

Dan: Hello, Moy. This is Dan
Mov: Oh_hi. Dan. How are you?
Darn: Fine, ubi have you had a chance 1o ook over the desigas 1 jeit
ok your desk?
{There are 2 or 3 seconds of sifenee)
Dan: Moy? Are vou there?
Mov: Yes, Lamsorry, [ didnt get to them

3%

Dair: Oh, that's” okay. Will you have a chance to take a look at them
this weekend?

{There are 2 or 3 seconds of silence)

Dan: Uhm... but if you don’t get 1o them until Monday that's fine. Is
that okay? (There are 2 or 3 scconds of silence)

Moy 1 think | can look at them tomorrow afternoon. Can T call you
tomorrow night?

Dan: Sure. Talk 10 you then

Moy: (He is silent for a couple of seconds) Okay. Good-bye.

Dan: Bye. (As Dan hangs up the phone he (hinks to himself, *1 guess
Moy is angry that T want him 16 work over the weckend.”)

Questions:

I What did Moy do that made Dan think he was unpry?

2 Do you think Moy was angry?

3 Why do think Dan talked so inuch?

4 Why do you think Moy did not reply quickly to Dan’s question?

6 Say whether the following statements are true (T) or false (F):

13 11 somecne (for example, a leacher or a supervisor) has given you
an explanation that you don’( uaderstand. it is not rude to ask questions
about the explanation

2} Tt you are talking (v someonc and you can'l think of whal to say
tlor example. you've Torgotten « word), it is better 10 be silent thun (0 ry o
say something.

3) If you do not answer a question guickly, most Americans will
understand that you need time to think and time 1o translate from your
language to English. They will wail patientty for you to speak

4 His vsually rude o correct misunderstandings. 1t s better (6o not say
anything about them.

S) It is helptul 1o summarize what it person has said because both you

and he will know that you™ve uaderstood.

7 Expand the following statements trying to use phrases and
expressions of guiding the conversation: asking for focused explanation;
holding your turn; summarizing: other ways of guiding (he conversation;

1) Your friend: "My roommane is a real slob. She never lifis a finger

to clean up after hersetf.
You: . o
2) You: "Are you going lo Nadia's party tonight?
Your friend: “No, ] can’t make it.”
You:

39



3) Your Iriend: 15 it important for you (o know English if you want
w geL ahead i your career?
You: e
4) Your triend: “Have you ever heen really upset with an American?
You - e
5) Your teaches: “In your culture, do people often interrupt each
other? Can anyone interrupt anyone ¢lse — for example, can a younger
person interrupt an older person?
You: o
6) Your supervisor: “Is work in this country (Great Britain / the U.S )
like work in your native country? Whal are some of the differepces?
You:
71 Your group mate: “We are having a pol luck dinner at our house
this weekend.”
You: =
8) Your group mate: "My triend has been tvading stocks for six years.
He v Tucky and it was 0 2ood opperiunity w get ahead
Your n e .
9) Your teach: To operate the terminal, you need Lo plug in this
cord, check to see if this Bghtis on. and then wait for it to warm up.”
You: o
1) Your neighbour: “My dad has never lost money on the stock market,
He plans 1o buy a housc in Malibu, Californiu
You

8 Correcting Misunderstanding. Your teacher or a partner will say
some things to you that are incorrect. Use the phrases to correct the
misunderstandings. Then with the other students, make incorrect
statements and have them correct you. For cxample:

Teacher: “The bank closes w 300 on Fridays.”

You:  “Uh... Ithink it closes at 5.00.7

1) Your nume is s
2eXowre lrom_ en’l you?

NYouworkal ____ company, don't you?

3) Haven't you heen here for three years?

51 You already knew English betore you came hete, didn't you?
6) Ciass begins at 9.30.

7} A person can have cither full-time or part-time job

9 Lixpress doubt or uncertainty in reply to the following questions:
1} What time doex the programme about H.G. Wells start?
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2) Wha's the book by?

3) Is Martin an only chitd?

4) When did the Enghish chunee over 1o decimal currency?

5) Why was the excursion cancéiled” Because of the weather?

6) Arc these mushroums edible, do you think?

7) There are some changes in tratfic rios

8) The apartment manager refuses 1o rent an apartment to Barry and
Frank.

10 Using the words given, make up questions, to which another
student replics, expressing doubt or uncertainty:

1} Paul — on the phone; 23 the film — Amerjcan; 3) when Sally’s
birthday; 4) what - you ~ do at the weekend: §i far ~ (o the swution; 6) fecl —
aboul having a new roommate; 7j Rosemary - 1o have a hard time. §) Rosita
= (not) getajub in ar expensive restaurant becuause of her appearance,

1t Choose the words and phrases used to give a hint, express doubt
or uncertainty:

Well: anyway: in a way; it all depends...; I'm not sure / certain;
mareovar; Think so; 'imvaot quite acall cevtain: T couldn't say for sare; by
ali means: 1d prefer; T'm afraid T have noadea; if § remember rightly; you
were..,, weren't you? I wasn'l at the Jeclure yesterday; 1 wish I had...; If
1'm not mistaken.

12 Address your friend / fellow-student / co-worker giving him / her
a hint:

1) you want to ask {or help;

2) you want 1o know the opinion about your new co-worker,

3) you give a hint 1o your [ricnd that H's better 1o go on vacation
twgether:

43 you'd like 1 get a picee o
5) you want to know if il is possible to chunge carcers in other

countries

13 Respond to the following situations and act them out staying in
control of the conversation and guiding it:

4) Some students are discussing how a certain holiday is celebrated in
your country.

B Your friends are discussing how weddings are celebrated in
different countties

¢} Your co-workers are discussing how (o use a nachine that the other
person doesn’t know how 10 usc.
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Unit 6 Advice

Cnlture Learning Questions

| Do you give advice to people in your own cullui

2 How do you usually give advice people? On what occasions? What
do you usually say if you cannot give any advice?

3 Do people in your own culture usually follow the advice given o
them ar not? / Do you follow advice when given?

4 How do you react when your advice is not followed by s person?

Cultural Note

In Eoglish-American culture it is very important when and 1o whon
one can give a piece of advice. There ale cel
for giving advice: I'd like to ask for your advice on this..., or more ofien
’d like to know your opinion / what you think abouf this, or sometimes in
conversations I'd like to pick your brains (om this), etc. In (his culture i is
rected that a person who has been given advice should follow it
Quite the contrary, a person will listen o your advice and then will do as
he /she thinks he jshe should. In a conversation people from English-
American culture try to avoid phrases and expressions like: Let me give
you advice 7 a piece ol wvices Listen 1o me. Gsuaily the following phrases
and expressions ate used: If 1 were you, I would ... [ think you should
Why don't you... ] advise you to... I suggest that you should... Maybe
you should... It wouldn't hurt you to... It wouldw’t kill you to.. Counld |
make a suggestion? Would you mind if { made a suggestion? Would you
like me to show you how to... Would you like me to give you...? Would
you like to know how...? { have an idea if you'd like (o hear it.

People from other culiure do not hsten to advice very attentively as hey
think thai « person shotld solve his /her problems him /herseit. As 2 rule
phrases and expressions for giving advice are used m subjunctive mood:

If 1 were you; Perhaps you might (consider saying such and suchj:
Why don’t you try to...; It might not hurt to / be a good idea to... A
person who gives advice usually says at the end of the conversation in the
{ollowing way: But, after all, it’s up to you; It’s your decision; That’s just
what 1 would do; In the last analysis, it’s your problem; You've gof to
decide this for yourself; You’ve got to live with this decision.

People pprove the advice given to them if they do nat ask for i
Besides the phrases and expressions to ask / seek / get your advice, the
erb fo consult is often used

ain phrases and cxpressions

nol ¢
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1'd like to consult my thesis advisor betore submiiting this article 1o a
Journat.

If she is still in pain next week she'll need to consult a neurologist.

The Russian expression He caeaars nu 661 Bam... is rendered

What if vou were 1o/ What about your doing. ... Perhaps you might do
Jthink offabout/ consider doing. ..

There are some more useful phrases giving advice:

Take it easy. }

Relax. informal; used only among friends

Don’t panic

Take your time.

Don't take it (tov much) to heart.

Rerarks like The fabel 15 sticking ot the back of your sweater wan
Your punis are torn Aplit in the hack are nov given 1o a chance passer-by /
encounter in this culture as they sound quite rude and tactless,

Asking for advice:
Can you give me any advice? What should [ do?
‘What do you suggest frecommend /advise?

T'd like to know your opinion / what you think about this?

Giving advice:

You ought to.. T advise you to + verb

1suggest that you + verb  Why don’t you,..?

If T were you, U'd... You'd better (not)...

Maybe you should. . Waould you mind it 1 made a suggestion?
Accepting advice:

Thanks for the advice, That sounds Jike a good idea

Thanks. I'll do that Yes, Tsuppose I'd beiter / T should. ..

T thirk [ wilt | think / Perhaps you’re right,

Rejecting advice:
Thanks. but [ don’t think that’s & good idea.  Thanks. I'l} think about 1t
Thanks. but I'm not so sute, 1 think that would be a mistake.
1am afraid L can't/ it's 100 fate / § can’t afford it / to / it’s mot allowed.

Cross-Cultural Interaction

1 Study the following conversation between Jeff and his father. Find
one place where Jeff asks his father for advice. Find four piaces where
his father gives him advice. Act out this conversation.

Jeff: Ui, Dad
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Dad: Hello, Jefl. How are you?

Jeff: 'm tine, Dad. How’s Mom? Did she get over her cold?

Dad: Yes, she's fine now. She went back to her work yesterday.

Jeff: That's good. Um. Dad. 1 need to ask you something.

Dad: Sure, son, what is 1t/

Jeff: Well, uh, the truth is. I'm broke again. Could you lend me $200
until the end ol the month?

Dad: Broke again? Jelf, when you moved in with Nancy, you said you
could make ends meer. But this is the third time you've asked me for help!

Jeff: 1 know. 1 know, I'im sorry. But my old guitar broke, and | had 10
buy a new one. Tean’t play on a broken guitar. right?

Daed: Look Jetf. i you want t play in « band, that's OK with me, but
you can’t keep asking me to pay for il.

Jeff: OK, OK, you're right, But what do you think | ought to do?
Everything costs an arm and leg.

Dasel: Well. first of all. T think you hud betier go on o budget. Make
list ol all your income and all your expenses. And then it's simple. Don't
spend more than you earn.

Jeff: But that’s exactly the problem! My expenses are always larger
than iy income. That's why ¥ need to borrow money from you

Dad: Then maybe you should work more hours at the compuler store

Jeff: Dad! Tatready work 15 hours a week! How can | study and work
and [ind iime to play wih imy band?

Dad: Come on, Jett, when [ was your age. .

Jeit: 1 know, | know. When you were my age you were already
marricd and working and going to school ...

Dt That's right. And if T could do i, why can’t you?

Jeff: Because I'm not you, Dad, that’s why!

Dad: All right. Jett, calm down, T don’t expect you (o be like me. But
L can’t lend you any wnore money. Your mother and T are on a budgel 100,
you know. "

Jejf: Maybe | should just drop out of schuo!, work full-time, and play
in the band in the evenings. T can go back to schoo! later

Dad: 1 wouldu't do that it [ were you

Jeff: Ueah, but you're not me, remember? Ie's my Lite!

Deicl: All vight. Jell 1et's not argue. Why don’t you think ahout this
very caretully and cali me back ina few days And in the meantime, you'd
helter find a way to pay for that new guitar

Jeff: Yes, Dad

Dad. Good-bye,

Jeff: Bye.
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2 Advise someone (your friend / co-worker / neighbour, relative etc.)
who says to you:

1) I've gol u terrible headache. 25 ' nearty always late tor work
3 Pm afraid [shall fai! my English exam. 41 T don’t know where to spend
aty holiday this year. $) My work is very boring and fow-paid. 6) I've put
on five kilogrammes in the pust month. 7) The baby has a high
temperature. §) I've lost my mobile phone.

3 Give advice to your fellow-student ! relative / friend / co-worker, ete.:

1) to read more Faglish books in arigival: 2 10 go and see a doctor;
3110 take a taxi (1o the wirporty: 41 nol 1o eat oo much / 1o go on a diel;
5) not (0 worry so much; 6) 1o cat more Iuit; 71 (o give up smoking: &) to
work harder

4 Role-play. With a partner, role-play one of the Sfollowing
Situations. Use expressions from the chart.

Situation 1: Person A is spending more money each month than he or
she is carning. Person B gives suggestions for helping Person A to manage
nney.

(Example: Don’t use credit cards ).

Situation 2: Persun A hought a DVD recorder and paid cash for it
Unforunaiely. he or she didn’t keep the receipt. Two days later the DVD
recorder broke. Person A wsks Person B Jor advice on how 1o get his or her
money back.

Sitwation 3: Person A doesi’t wust banks and keeps all his / her
moncy in a box under the bed. Person 8 explains why this is a bad idea and
gives Person A advice about saler places to keep money.

Situation 4: Person A, an American swdent, is planning a vacation to
persan B’s home city, Person A asks Person B {or advice on ways to have
a good time without spending u ot of money. (Example: Person A asks
about inexpensive places o stay and 2at).



References

I Buccon, Jinuh, Pycckue npoBaemsi g auranickoi peun. Cnoea u
dpainl B KOHTEKCTE ABYX KyRbTyp / JL Buecon. — M., 2003. - 192 ¢

2 Ipenauna, H. 21 Nonverbal Business English. Hesepbaabnpiit
aenosoit aurnuickui a3bik / H. 1L Cpediguna. — M. ACT: Boctok-3anan,
2006. - 133 ¢

3 Owuepk  aMepUKAHCKOTO  KOMMYHWKATHBHOTO — rMoseacHus  /
W, A. Crepunn (nayu. pen) [ ap.1. - Bopowesx, 2001, - 209 ¢

4 Ivanov, A. O, English Conversational Formulas. Ascnnsickue
PaITOBOPHLIE POPMYABE YUEOHOE MOCOGUE il CTYAEHTOR NEA. HH-108B 10
cuew. «Huoctpanusle askiki» / A O, Msaros. Dk, oysn. - M. -
[pocseienne, 1939, - 128 ¢

5 Levine, The Cultwre Puzzle. Cross-Cultuenl Communicmion / Deenc
R. Levine, Jan Buxter, Piper MoNulty, —  Prentice Hai
Englewood Clitts, NJ, 1987. - 236 p. p.

6 Levine, Beyond Lanpuage. Cross-Cultural Communication / Deene
R. Levire, Mara B. Adelman. ~ Prentice Hall Regents, Englewood Clifts,
NI, 1993, - 285 p.

Regents.

46

Keys

Ex. 4,p. 14

2) “Really? No problem. Don’t worry.” b) “Congratulations! Well done!

<) “That’s terrific!” d) “Oh, it's nothing for you.”

) “Was it difficult? Thar's disgraceful!*

Ex.7,p.16

Anna: Anna Maria Cassini, but most people call me Anna. And you? | And
what’s your name?

Nancy: Really? Your English sounds great!

Nancy: Mmm — hmm. So wihy are you going to take this test in English?

Ex.1,p.27 +

1) offer; 2) initiate; 3) encourage; 4) offer; 5) repetition; 6) summarize;
7) offer; 8) encourage; 9) ask; 10) going back to earlier topics / encourage

Ex.2,p. 5

1) summarizing; 2) correcting misunderstanding — checking ideas; 3) holding
your tum; 4) correcting ruisunderstanding — checking words; 5} asking for focused
cxplanation; 6) delaying the answer; 7) asking for focused explanation; 8) holding
your tum; 9) correcting misunderstanding — checking ideas; 10) holding your turn

Ex. 5,p. 38

Summary of dialogue: Moy is 2 little embarrassed that he hasn’t had time
to look at Dan’s designs. He also realizes that he won't have time to look at
them before tomorrow afternoon. He is not sure how to express this information
politely in English. He needs time to think before he replies to Dan’s question.
Unfortunately, while Moy is thinking, Dan hears only leng silences. Dan
becomes very uncomfortable with this silence, and he thinks Moy must be
annoyed or angry,

Here is an example of effective conversation between Moy and Dan:

Dan: “Hello, Moy? This is Dan.”

Moy: "Oh, hi, Dan. How are you?”

Dan: “Fine, uh...have you had a chance to look over the designs 1 lefi on
your desk?”

Moy: “Uh... well.... to tell the truth, T didn’t get to them.”

Dan: “Oh, that’s’ okay. Will you have a chance to take a look at them this
weekend?”

Moy: “Uh... this weekend? 1 think...uh... T can look at them tomorrow
afternoon. Can I call you tomorrow night?”

Dan: “Sure. Talk 10 you then.”

Moy: “Okay. Good-bye.”

Dan. “Bye”.

Ex. 11, p. 41

Well; in a way; it all depends...; I'm not sure / certain; [ think so; I'm not
quite at all certain; T couldn’t say for sure; if [ remember tightly; you were...,
weren’t you? 1 wasn’t at the lecture yesterday; If I’m not mistaken.
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