[NoBbimenne >3pGEeKTHBHOCTH peain3anui aMUHACTPATUBHBIX B3BICKAHUH — BAYKHOE CPEJICTBO
3alUTHl OXPaHIEMBIX HHTEPECOB, BOCIIUTAHUS (PU3MUYECKUX JIUI], BOCCTAHOBIICHUS CITPABEIITUBOCTH H
MPEeAYNPEKICHUS COBEPIICHUS MPaBOHAPYIICHUH.

Ha nam B3risiz, cyliecTBylolias B HACTOSIIee BpeMs CHCTeMa aJIMUHACTPATHBHBIX B3bICKAHHH
HE YYUTHIBAET COLMATBHO-D)KOHOMUYECKUE M3MEHEHHS, MPOH3OIICANIHEe B OEJIOpPYCCKOM OOIIEeCTBE.
AHamM3 CTaTUCTHYECKUX JAHHBIX MOKa3biBaer, 4to B Pecrybnuke Benapycs Ha mpotsikenun 2010—
2014 rr. KOTMYECTBO aIMUHUCTPATUBHBIX MIPaBOHAPYILIEHHH pacTeT. B cnoxkupmieiics cuTyauu mpo-
OJIEeMHBIM BHJUTCSI BOCITUTATENIFHOE BO3JICHCTBUE C MIOMOIIBIO A IMAHUCTPATUBHBIX B3bICKAaHHI HA OT-
JieTIbHBIE TPYIIBI MIpaBoOHApyIIMTeNne. Hanpumep, Ha HeCOBEpUICHHONETHUX B Bo3pacTe oT 14 1o
18 yier He MOXeT HanaraTbCsi B3BICKAHWE B BHJIC aIMHHHCTPATHBHOTO apecTa, a Ha HECOBEPIICHHO-
JIETHUX B Bo3pacte oT 14 o 16 yieT He MOTYT HajaraThCs TaK)KE aJ]MUHUCTPATHBHBIC B3bICKAHUS B BH-
ne mrpada, 3a UCKIIOYCHUEM CITydaeB, KOTJIa OHHM UMEIOT CBOH 3apaboTOK, CTUIICHIUIO WIH WHOM
cobctBeHHbI oxoa. CymectByer mpobieMa NpUBJIEUEHHs] K OTBETCTBEHHOCTH B BUje InTpada u
rpaXkJiaH, He UMEIOIINX UCTOYHMKOB JIOXO/a MM UMYILECTBA, MOUISKAIIEro U3biATHio. OrpaHnyeHue
Ha BBIE3]] TAKUX TPa)</IaH U3 CTPAHBI, TPUOCTAHOBIICHHE JICHCTBHSI CIICIIMATILHBIX TIPaB HE BCEra JaeT
JKeraeMbli pe3yibTar.

B crnoxuBieiics cutyanuu, 1Mo HaleMy MHEHHUIO, TOCYAapCTBO JODKHO 3ayMaThesi O JIOMOJ-
HEHHHU TIepeYHs aJIMUHUCTPATUBHBIX B3bICKAHUI W BKIIIOYEHUH B HETO OOMIECTBEHHBIX padoT. Ilof
o01ecTBeHHBIMHU paboTaMy MOHUMaeTcs paboTa 0e3 oIaThl, JJIsl BRIIOTHEHHS KOTOPOU He TpedyeTcs
HAJIMYHE ONpelelIeHHBIX MPo(hecCHOHANBHBIX 3HAHUN W HABBIKOB, KBaJH(HKAIIMK, MMEIOIIAsl COLHU-
AJIBHO TMOJIE3HYI0 3HAYMMOCT JIUIsl a IMHHUCTPATHBHO-TEPPUTOPHUATBHON EUHHIIBI.

O6mmecTBeHHbIE PabOTHI MOTYT cTaTh A()()EKTHBHBIM CPEJICTBOM HaKa3aHHS JUIs TPABOHAPYIIIU-
Telsl, TAaK KaK OHM BO3JICHCTBYIOT Ha JIMYHOCTh, KaK M MITPadbl Yepe3 CUCTEMY MOTHBAIIMU H MOTPeO-
Hoctu. IlITpad mumaer cpencTs Ans yIOBIETBOPEHUs MOTPeOHOCTEH, a 00IeCTBEHHBIE paboThl orpa-
HUYUBAIOT JIMYHOE BPEMsI, KOTOPOE B COBPEMEHHOM OOIIIECTBE CTAJI0 BAXKHON MOTPEOHOCTHIO YEIOBEKA.

OyHKIMK TI0 00ECTICYeHUIO MCITOTHEHUST B3bICKAHUS B BUJIE OOLIECTBEHHBIX padOT MOXKHO Iie-
pelaTh MECTHBIM HCIOJHUTEIBHBIM M PAaCIOPSIUTEIbHBIM OpraHaM BJIACTH, OPTaHU3AIMMAM SKHJIHII-
HOI'0 KOMMYHAaIIHOTO XO3SHCTBa, YUpEXICHHIM 00Opa30BaHUS — Yy HUX BCErja MHOTO paOoThl M HE
XBaTaeT paboynXx pyK.

AHanu3 1aHHO# MpoOIeMbl MO3BOJISIET CIENaTh BBIBOJ, YTO HAKa3aHHE B BHJIE OOIICCTBEHHBIX
paboT B moJb3y oOIiecTBa OyaeT CrocoOCTBOBaTh BOCIIUTAHHIO JIMIA, COBEPIIUBIICTO aJMHUHUCTPA-
TUBHOE TIPaBOHAPYIIICHNE, TIO3BOJUT O0JIee MOITHO PeaTn30BaTh MPUHIUITEI HEOTBPATUMOCTH OTBETCT-
BEHHOCTH, CIIPaBEUIMBOCTH M TYMaHW3Ma B aJMHHUCTPATUBHOM mpaBe. OCOOCHHO IMOJIE3HO JaHHOE
B3bICKaHWe, Ha HAII B3I, OyJeT /Uil HeCOBEPIICHHOJIETHUX, YUaliXCsl, CTyJeHTOB, TaK KaK BOCIIH-
TaHUE TPYJOM CIOCOOCTBYET (POPMHPOBAHUIO IICUXOJIOTHYECKUX KauecTB, HEOOXOMUMBIX B Oyaymiei
TPYLOBOH AEATEIBHOCTH.

B 3akmtodenne HEOOXOIMMO OTMETUTH, YTO BO BCEX CIy4asx aJIMUHHCTPATHBHAS OTBETCTBEH-
HOCTb JIOJDKHA OBITh CIIPABEUIMBON W TYMaHHOM, JIMILY COBEPIIUBIIEMY aJIMUHUCTPATUBHOE IPaBOHA-
pYLIEHUE JOIKHO OBITh HA3HAYCHO B3bICKaHKE, HEOOXO0IUMOE B JIOCTATOYHOE JUISI €r0 BOCIIUTAHHS.
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KAYECTBO INTPOAYKIUHU, PABOT U YCJIYT

Hama coBpeMeHHOCTh TpeOyeT HOBOH, BBICOKOKAUEeCTBEHHOM *M3HU. OfHA U3 €e COCTaBIIIO-
IIUX KOMIIOHEHTOB — Ka4eCTBO MPOAYKIUH, PabOT U yciyr. sl yCOBEpPIICHCTBOBAHUS ITOCTOSTHHOTO
OOHOBJICHUSI YPOBHSI KauecTBa, OTBEYAIOLIECI'0 MOTPEOHOCTSIM DKOHOMHUKHU CTPaHbI, HEOOXOIUMO -
(ekTHBHOE PaBOBOE OOECTIeUeHNE KauecTRa.

KauecTBO BBIITyckaeMoil MPOAYKIMH, OCYIIECTBISIEMO pabOThI, YCIYTH MO MPaBy MOXKHO OT-
HECTH K BRKHEHIIUM KPHUTEPHUSIM JEATEILHOCTH JIIOOOTO MPeanpusiTii. VIMEHHO MOBBIIIICHUE KayecT-
Ba OINpeNeNnseT CTeleHb «BBDKMBAEMOCTH» NPEANPHUATHS B YCIOBUSX PBIHKA, TEMITBI Hay4HO-
TEXHUYECKOT'0 mporpecca, pocT 3Q(HEKTHBHOCTH MPOU3BOACTBA, SIKOHOMHIO BCEX HCIOIb3YEMbIX BH-
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JIOB peCypcoB. YBeIWYeHUE MPOM3BOJICTBA BHICOKOKAYECTBEHHBIX M3JICIHN OEIOPYCCKUMH TpPEIpH-
ATAAMHA B KOHCYHOM HUTOI'€ NOJIDKHO MPUBECTH K I/IHTeHCI/Iq)I/IKaHI/II/I O9KOHOMHKH, POCTY KXKHU3HCHHOI'O
YPOBHSI HACENEHHsI, TIOBBIIICHUIO KOHKYPEHTOCIIOCOOHOCTH OEIOPYCCKHX TOBapOB HA BHYTPEHHEM U
MHPOBOM PBIHKAX.

B mensix 3amyThl mpaB ¥ HHTEPECOB MOTPEOUTENEH ONpe/eNieHHbIE TOCYJapCTBEHHBIE OpraHbl
OCYIIECTBIISIOT TOCYIAPCTBEHHBIH KOHTPOJbh HaJ KAa4eCTBOM M 0E€30MacCHOCTHIO TOBAPOB HAPOIHOTO
moTpelsIeHHs, a TaKXKe OOpPIOTCS CO 370ynoTpedacHusIMHA B cepe oOcmyxuBanus HaceneHus. Cunra-
eM, 4To HeoOXoauM Oosiee JeTalbHBIA KOHTPOJIb TOBapa Iepe]] BBITYCKOM €ro Ha PhIHOK. JTO OyneT
OKa3bIBaTh ONIATrONpPHITHOE BO3ACHCTBHIE KaK Ha POCT SKOHOMHKH, TaK W YIOBIETBOPEHUE TTOTPEOHO-
creit HaceneHus. st 3TOro, BO3MOXKHO, HEOOXO0ANMO CO3/IaHHE TIOCTOSIHHO KOHTPOIIUPYIOIIEro opra-
HA, OCYIIECTBIISIFOIIETO PErYISPHOE TECTUPOBAHKE BBHITYCKAEMOM MPOAYKIMH Ha MpeAnpustusx. [le-
pell TPOU3BOMUTENSIMH CTOHMT 3a]jaua He TOJIBKO OCYIIECTBISTh CIUIONIHOM KOHTPOJIb HaJ Ka4eCTBOM
MPOAYKIIMY Ha KOHEUHOW CTaJIMU €€ M3TOTOBJICHHMS, HO M MPeayNnpeKIaTh MospicHue Opaka. Mcxons
M3 3TOrO cunTaeM, 4To B PecnyOnnke benapych mpu nmpon3BojcTBe TOBApOB HEOOXOAUMO TPOBOIUTH
KOHTPOJIb HE TOJILKO Ha KOHEYHOM CTaanuu MpoOMU3BOACTBA, HO U HA PaHHUX CTaguAdX.

B 3akonoparensctBe PecnyOnuku Benmapych He CyliecTByeT MOHSTHS «IIpaBa MOTPEOUTEINsT Ha
KadecTBO ToBapa (padoT, yCiIyr)», B CBSI3U C OTHM IpeiaraeM BHeCTH B 3akoH PecriyOnuku benapych
«O 3amuTe npaB norpeduTenei» (manee — 3akoH) B CT. 1 JaHHOE MOHATHE U 3aKPENUTh €ro B Cie-
nytomielt popme: «I[lon nmpaBoM MoTpeOUTENsT HA Ka4eCTBO ToBapa (paboThl, YCIYTr) TOHUMAETCS T1e-
pelava KaueCTBEHHOTO pe3yibraTa ToBapa (paboThl, YCIYIH) ¢ YCTAHOBICHHBIMU TapaHTHSIMH Ha CO-
CTOSTHHE PabOTOCIIOCOOHOCTH M BO3JIOXKEHHUEM OIPEICICHHBIX 005A3aTEIbCTB Ha MCIIONHUTENS (M3ro-
TOBHTEJIS) TIepe]] MOTpeOUTENeM B TaHHOH cheper.

HemanoBaxxHoe 3HaueHHE TpH 3aKIIOUYEHHH JOroBopa uMeeT mHpopMmanms o ToBape (pabore,
ycIyre), Tak Kak MOTpeOUTelNb JOKEeH ObITh TPOUH(OPMHUPOBAH O KavyecTBe, OE30MMaCHOCTH BBIMOJ-
HeHus paboT (ycnyr). B cr. 16 3akona comepkutcs yacTh «I pakJaHCKO-IIpaBOBas OTBETCTBEHHOCTD
nponasia (M3rOTOBUTENS, TIOCTABIIMKA, TIPSICTABUTENS, UCITOTHHUTEIIS) 33 HEHAUISKAIIyr0 HHPOpMa-
M0 0 ToBape (paboTe, yciyre)», OHAKO CaMOro MOHATHS «HEHaIekKaIas nHpopmamnus» Her. Onu-
pasice Ha onbIT Poccuiickoit denepannu, cuntaeM 1enecooOpa3HbIM 3aKpenuTh B 3akoHe «O 3ammre
paB NOTpeduTeNel» JaHHOE MOHIATHE U JIOMOTHUTH CT. 16 YacTeio cienyromiero coaepxkanus: «llox
HeHaJyIexaniel napopmManmeii MoHMMaeTcs:

® HEJOCTATOYHO MoNHas nHpopManus, T. €. HHpopMaIys, He MO3BONIAIONIast MOTPEOUTENIO Clie-
JaTh KOMIIETCHTHBIN BHIOOpP paboTHI (YCIYTH) M MCIOIB30BAHUE PE3YJIbTATOB 3TOH paboTHI (YCIyru)
M0 HA3HAYCHHIO;

® HeJI0CTaTOYHAS HHPOPMAIUS, T. €. HH(POPMAIUs He COOTBETCTBYIOLIAS W CTBUTEIEHOCTHY.
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3APYBEXXHBIA OIIBIT B COEPE
HEINPEPBIBHOI'O NHOSA3BIYHOI'O OBPA3OBAHUS

Co3aanue 00IIeeBPOICHCKOM CUCTEMbI HEMTPEPHIBHOIO 00pa30BaHus ObUIO HHUIMUPOBAHO EB-
poxomuccueit eme B 2000 r. BakHoe MecTo B HEM OTBOAMTCA M3y4EHHIO MHOCTPAHHBIX SI3bIKOB. Ha-
yrHas ¢ 2001 T. BemyTcs HCClieoBaHus U MyOIHMKYIOTCs 0030pbl EBpoKOMHUCCHH, B KOTOPHIX aHAJIH-
3UpYETCsl COCTOSIHME HHOSI3BIYHOTO oOpa3oBaHus («JInHrBHCTHYECKas kapTa EBporbi», «[lonutrka B
00J1acTH MHOSI3BIYHOTO 00pa3oBaHusy», «HempepeiBHOE 0Opa3oBanuey, «KioueBbie qaHHBIC 110 00pa-
3oBanuio B EBporniey, «JIuHrBUCTHYECKUT OapoMeTp» | T. 11.). Tak, B okymeHnTte «[IponBrkeHne nHO-
SI3BIYHOTO OOYYEHHUS M JIMHTBHCTHYECKOE Pa3HOOOpa3ue» ObLIH CPOPMYIUPOBAHBI CICAYIONIUE OC-
HOBHBIE TIeJTH B 00JIACTH WHOSI3BIYHOTO 00pa30BaHUS:

e Bce Hacenenne Epponetickoro Coro3a JOMKHO BJIAIETh ABYMsI HHOCTPAHHBIMH SI3bIKaMH (71071-
TOBpEMEHHas 11ellb);

® HEMpephIBHOE S3BIKOBOE 00pa30BaHUE JJOIDKHO HAYMHATHCS B PAHHEM BO3pacTe;
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