CBOWCTBA JTUIHOCTHA OH MOJKET OITEPETHCS, a
Kakue, Hao60POT, OTCYTCTBYIOT U UX CJIEIy-
eT (hopMUpOBATD.

ITpu Bceil 3HAUMMOCTH POJIEBOTO 00IIE-
HUST HA CPeIHEM 3dTarle MPOUCXOAUT TTOCTe-
MEHHBI OTKA3 OT POJIEBBIX MACOK W Iepe-
X0/l K 3a/laHUsIM, B KOTOPBIX 00yYaloIIrecs
UMEIOT BO3MOKHOCTb OIMpaThCs Ha CO6-
CTBEHHbBIN KU3HEHHBI ONBIT U BBICKA3bI-
BaTh COOCTBEHHBIE CYIKIECHUSI.
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OCOBEHHOCTH
3AAAHMM NO
OOPMUPOBAHMIO
COLMOKYNLTYPHOM
KOMMETEHLIUMU

[polecce MeKKYJIBIYPHOro 0O0IeHus
ocymiecTBsgercs GyHKINOHATIBHO 00y-
CJIOBJIEHHOE KOMMYHHUKAaTUBHOE B3aM-
MOJIEMICTBHE MTPEAICTABUTEEN PA3HBIX KYJIb-
TYPHBIX COOBIIECTB, JIsI KOTOPBIX XapaKTep-
HbI OIlpejieJIeHHbIe THOICUXOJOTMYECKUE
0CO6EHHOCTH. DTHOIICUXOJIOIMYECKHUE OCO-
GEHHOCTU HOCHUTEJSI TOW WMJIM UHOW JIMHT-
BOKYJIBTYPbI, 00yCJI0OBIE€HHbIE CHEMpUKOI
€ro CO3HaHWS ¥ MEHTAJUTETa, aKTyaJn3u-
PYIOTCSL B TIOBEACHUH, AEUCTBUSX, CYKIe-
HUSX, pPeakiUsX M PEeYyeBOM CTUJIE KOM-
MyHukaHrta. Januble 0cOOGEHHOCTH, AeTep-
MUHUPYsI pe4eBoe IOBeleHHE B IPoIlecce
MEKKYJIBTYPHOTO OOIIeHMs, BJIMSIOT Ha
BbIOOP COOTBETCTBYIOLIMX SA3BIKOBBIX (DOPM.
YnorpebieHue sI3bIKOBON GopMbI 6e3 yueTta
ATHOINCUXOJIOTHUECKUX 0OCOOEHHOCTEH cobe-
cellHMKA MOXKET IIPUBECTU K TOMY, YTO B
MOBEJIEHUHM YYACTHUKOB MEKKYJIBTYPHOIO
o01eHrss OYyAyT OTpa)kaTbCsi COOCTBEHHBIE
KYJIBTYPHbBIE HOPMBI, OTJIMYHBIE OT KYJIBTYP-
HBIX HOPM HOCHUTEJISI H3Y4aeMOro sI3bIKa.
IDTHOICUXOJIOTHYECKHE O0COOEHHOCTHU
HOCHUTEJS $A3bIKa B IIPOLECCE MEKKYJb-
TYPHOTO OOIIEHUSI SIBJSIIOTCS CJIEICTBUEM
pasiMunii B COIMMOKYJIBTYPHOM BOCIIPHSI-
i W nonnManuu mupa. [lo muenuio H.
JlKaHAUABAMHA, PUYMHON I[ICUXO0JOTHYe-
CKUX Pa3IuYui TpeACTaBUTENEeH Pa3HBbIX
KYJIBTYP SIBJISIETCS TO, YTO <HUCTOPUYECKUE
cyabObl HApOIOB He OAMHAKOBBI, MaTepu-
aJIbHbIE YCJIOBUSI UX KU3HU HE TOXKIECTBEH-
HBI, YTO 4YeJOBeYecKas IICUXUKA HMEEeT
CBOMCTBO TPUCIOCAOJUBATHCS K YCJIOBHU-
dAM OKpysKalollleil cpelbl U OTpakaTb ee

KnioyeBblie crioBa: 3THOMNCUXOJIOMNYECKUE
0COOEHHOCTN HOCUTENS n3y4aemMoro £3blka,
COLIMOKYIbTYpPHasi KOMreTeHLns, OPUeHTNPO-
BOYHbIE 3afaHuvsd, WCIOJIHUTeJIbCkue 3ana-
HUA.
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CYIIeCTBEHHbBIE YePThI U ocobeHHOCTHY (4,
c. 4). /lanabie 3THOTICUXOJIOTUYECKHUE Pa3-
JIUYUsT 0OYCIOBJIEHBI MEHTATUTETOM, KOTO-
pbIil JleTepPMUHUPOBAH KYJIBTYPOil M OIIbI-
TOM UCTOPUYECKOTO PAa3BUTHUS U yIIPABISET
MTOBE/ICHUEM TIPE/ICTABUTENS OXHOW KYJTb-
TYPBI IIPX B3aNMOJIEICTBUY C TIPe/ICTaBUTe-
JieM nHOH KyJIbTypbl. Ha ocHOBe CTPYKTYpbI
TIOHATHUS <«3THUYECKUU MeHTamuteT> (7),
MBI OIIPE/IeJINIIN CO/leprKaHne THOIICUX0JI0-
TMYECKUX OCOOCHHOCTEH HOCHUTEJST SI3bIKa,
KOTOPOE BKJIIOUAET: 0COOEHHOCTH BOCIIPUSI-
THS, TOHUMAHUSA U OIEHKHU JIeHCTBUTEIb-
HOCTH; HAI[MOHAJbHBIE IICHHOCTHBIC OPH-
EHTAIlu{; MOJIeJIN IOBeJeHUsl; CTpaTeruu
IIOBe/IeHus.

3HaHUe 3THOICUXOJOTHYECKUX OCOOEH-
HOCTEH HOCUTEJISI U3y9aeMOTO sI3bIKa U yMe-
HUe WX KCIOJIb30BaTh B MPOIECce B3aUMO-
JIeHCTBUS BXOJAT B COCTaB COIMOKYJIBTYP-
HOIl KoMIleTeHIIMU. BilajieHue colnmokyJib-
TYyPHOU KOMIIeTeHIIMeH SABJISeTCs YCI0BUEM
3 GEKTUBHOTO MEKKYJIBTYPHOTO OOIIECHHUS
C TIpE/ICTaBUTEJIEM MHON KyJIbTYPBHI.

B naunoii crathe onucana meroauka op-
MUPOBAHUSA COITMOKYJIBTYPHON KOMIIETEH-
¥, pazpaboTaHas Ha OCHOBE TIPUHITUITOB:
B3aMMOCBSI3aHHOIO KOMMYHUKAaTUBHOIO U
COIUOKYJIBTYPHOTO Pa3BUTHUSA JMIHOCTH;
KOHTPACTUBHOCTH; MO3TAITHOTO (opMUPO-
BaHUSA COIUOKYJIBTYPHBIX YMEHUI.

[IpuaUn B3aMMOCBSA3AaHHOTO KOMMY-
HUKAaTUBHOIO U COIMOKYJIBTYPHOTO pas-
BUTUSL JIMYHOCTU IIpeycMaTpuUBaeT OBJa-
JIeHe 00ydYaeMbIM  COIMOKYJIBTYPHBIMU
3HAHUAMU, YMEHUSIMU OCYIIECTBIATh MEXK-
KYJIBTYpHOE OOIIEeHNe C IPEACTABUTEISIMU
WHOS3BIYHON KYJBTYPBI, a Takxke (hopMu-
pOBaHUE ITICUXOJOTMYECKON TOTOBHOCTU K
B3aUMO/ZIEHICTBUIO U Pa3BUTHUE OllpeiesieH-
HBIX MOPAJTBHO-ITUUYECKUX YCTAHOBOK W
Ka4ecTB, KOTOPbIe 0OOTAIIAOT U PA3BUBAIOT
JIlyXOBHYIO, HDAaBCTBEHHYIO KYJIBTYPY JTUYHO-
CTU — CTIOCOOHOCTD HMIATUIECKOTO BUIICHS
HaIlMOHATIBHO-CIEIIM(MUUECKOTO B MEKKYJIb-
TYPHOM OOIIEHNH, KAYECTBA COIUOKYJIBTYP-
HOW BOCTIPUMMYUBOCTH, COIHOKYJIBTYPHOU
HETPEB3ATOCTH, COIMOKYIBTYPHOM BEXKIIH-
BOCTH, COIMOKYJIETYPHOU HAa0/0aTeHbHO-
CTU, KOMMYHUKATUBHOW THOKOCTH.

[IpyHIIMII KOHTPACTUBHOCTU IIPE/IIOJIa-
raeT 06yueHe CTYIeHTOB BU/IETh, TOHUMATh
U YYUTBHIBATH TO, YTO MOKET OOBEIUHSATD U
pasziesisaTh KyJBTYPhI B ITPOTIECCEe MEKKYITh-
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TYPHOTO OOIIEHUSI: BBISIBJISATD YHUBEPCAIb-
HBle ¥ KyJbTypocieruduaeckue ocobeH-
HOCTU B3aUMOJIEHICTBYIONUX KOMMYHUKAH-
TOB, NMOHUMATh W YYHUTHIBATH B IIpoOIlecce
MEKKYJIBTYPHOTO OOIIEHUST HAI[HOHATBHO-
KyJbTYPHBIE OCOOGEHHOCTH WX PEYEBOTO
MOBe/leHUs], OITUPATHCS HA YHUBEPCAJIbHbIE
XapaKTePUCTUKH.

[IpuHIMT 1O3TAaHOTO (POPMUPOBAHUS
COITMOKYJIBTYPHON KOMIIETEHIIUH TIPELIy-
cMaTtpuBaeT (GOPMUPOBAHHUE Yy CTYAEHTOB
COTTMOKYJIBTYPHOUM KOMITETEHIINH B COOTBET-
CTBUU C IByMsI 9TAIIAMU: OPUEHTHUPOBOYHBIM
U UCIIOJTHUTEJNbCKUM. B ocHOBe BbIeneHus
aranoB Jexut teopus I1.4A. Tanpnepuna
0 OWHApHOW CTPYKType YeNOBEYECKO-
TO JefCTBUs, PEYeBOTO TOCTYIKA, KOTO-
past BKJIO4aeT B cebsi OPUEHTUPOBOUYHYIO
U UCIOJHUTENTbHYI0 4Yactu (3), a Takke
teopus A.H. JleontheBa o Tpexdasnoit
CTPYKTYpE DPeueBOil IesTeTbHOCTH, BKJIO-
Yaoreil moOyAUTETHHO-MOTHBAIIMOHHY IO,
OPUEHTHUPOBOUYHO-UCCJIEIOBATENBCKYIO W
HCITOMHUTENbHYO (assl (6, ¢. 57; 5).

OpueHTUPOBOYHBIH 3Tall 1mpoiecca Gop-
MUPOBAHUSI COIUOKYJIBTYPHON KOMITETEH-
U TIPEIOJAraeT OPUEHTHPOBKY KOMMY-
HUKAHTAa B CBOEM COOECEIHUKe, YCIOBUSIX
KOMMYHUKATUBHON CUTYyaIlu¥, TTPOTHO3M-
poBaHue cioco6oB 3(hGHEKTUBHOIO B3au-
MOJIEMCTBUS, TIJIAHUPOBAHUE KOMMYHUKA-
TUBHBIX JEMCTBUH C 1[€JIbIO TIOCIENYIONIETO
peleHnss KOMMYHUKATHBHBIX 33124 B CUTY-
AKX MEKKYJIBTYPHOTO OOIIEHMS.

[lesbf0 MCMOTHUTENBLHOTO 3JTarna SBJIs-
etTcst GopMUpoBaHUe y 06ydaeMbIX CIIOCO0-
HOCTU Peasn30BbIBaTh 3((PEKTUBHOE MEX-
KyJIBTYpHOE OBIIeHHEe ¢ HOCUTEIEM U3ydae-
MOTO SI3bIKA TIPU MOMOIIH HCIIOJIb30BAHUS
COIIMOKYJIBTYDHBIX CTpaTeruil B IIpollecce
B3aMMO/IEHICTBUS.

Turmnosorus 3ajanuii 1o GOPMUPOBAHUIO
COITMOKYJIBTYDHOUM KOMIIETEHIIUU Y CTY-
JIEHTOB SI3BIKOBOTO BY3a IpelycMaTpuBa-
€T y4YeT 3TaroB Tpoliecca (GOPMUPOBAHUS
COIIMOKYJIBTYDHOI KOMIIeTEHIIMU. B cooT-
BETCTBUU C OPUEHTUPOBOYHBIM W HCITOJ-
HUTEJIBHBIM 3TallaMu Tpoiecca (HopMupo-
BaHUsI CONUOKYJIBTYPHOU KOMIETEHIINH, B
TUIOJIOTHIO BKJIIOYEHBI OPUEHTUPOBOUHbBIE
u ucnomrHurenbckue (tepmun M.JI. Bum
(1)) Tune 3agannii.

OcranoBuMcs boJjiee TTOAPOOHO Ha OpH-
€HTUPOBOYHBIX 33/[AHUAX, TaK KaK aJieK-



BaTHasi OPUEHTUPOBKA KOMMYHHWKAHTA B
YCJIOBUSIX HACTOSIIIETO KOMMYHUKATUBHOTO
COOBITUS SIBJISETCS OCHOBOM st addex-
TUBHOW peajmn3anui KOMMYHUKATUBHOTO
HaMepeHUs B ITPoTlecce B3anmMO/IeHCTBYS.

OpueHTHPOBOYHbIE 3aJJaHUs TIPEIoJa-
raior (popMupoBanue y 00y4aeMbIX YMEHUI
OPUEHTUPOBATHCS B ITHOTICUXOJOTUIECKUX
0COOEHHOCTIX cobeceHMKa U YCJIOBHAX
B3auMoJielicTBus. B cooTBeTcTBUU € 3afa-
YyaMUd OPUEHTHUPOBOUYHOTO 3Tama IIpoliecca
GopMHUPOBaHUSA CONMOKYJIBTYPHOU KOMIIE-
TEHIIUU, OPUEHTUPOBOYHBIE 33/[aHUs Halle-
JIEHBI Ha:

— OBJIAJIEHVE 3HAHUSIMU 3THOIICUXOJIOTH-
YecKuX 0COOEHHOCTEH HOCUTEJIST H3y4aeMo-
TO sI3bIKa (BOCTIPUATUS U TTOHUMAHUS IeH-
CTBUTEJIBHOCTH, HAITMOHATIBHBIX I[€HHOCT-
HbBIX OPUEHTAINIT ), PEUEBbIMU JIEICTBUSIMHU,
SI3BIKOBBIMU U HESI3bIKOBBIMU CPEJCTBAMU
oopMIeHNs BbICKa3bIBaHUN, HOpPMaMM
peveBoro MmoBeieHNns;

— ¢dopMupoBaHWe yYMEHWH BOCHPUHU-
MaTh, aHAJU3UPOBATD, COTIOCTABJSATD, OTle-
HMBATh 3THOIICUXOJOIMYECKrEe 0COOEHHO-
CTU HOCHUTEJEW POJHOTO U U3y4aeMOro
S3BIKOB; IJAHUPOBATh PEYEBOE IOBee-
HUe, IIPOrHO3UPOBaTh peakuuio cobece-
HUKA,;

— pasBHTHE CIIOCOOHOCTH IMIATHUECKOTO
BUJIEHUSI HAIMOHAJIbHO-CIEen(pUIECKOrO
B MEXKYJIBTYDHOM OOLIEHMH ¥ KadyecTB
— COIMOKYJBTYPHAsi BOCIPUUMYUBOCTD,
HETIPeB3SITOCTD.

B COOTBETCTBUU c Teopuen
I1.4. Tanbnepuna o moararHoM (OPMUPO-
BaHUM yMCTBEHHBIX JIEUCTBUN, BHYTPEH-
HUE YMCTBEHHBIE JIEUCTBUSI €CTh Pe3yJIbTaT
WHTEPUOPHU3AINN BHENTHUX TPEMETHBIX
neiicteuii (1ur. mo 2, c. 111). IIpotecc
OCMBICJIEHUSI ~ BHEITHUX  TPEIMETHBIX
NEeWCTBUU TMpeamoJiaraeT TOAKII0YEHE
YMCTBEHHbBIX OTlepaIlUil aHAJIN3a, COITOCTAB-
JIeHUs, OIleHKH, HA OCHOBE KOTOPBIX MTPOUC-
XO/IUT TIOHUMAaHWEe BHENTHUX MPEeIMETHBIX
JIEVCTBUH W IJIAHWPOBAHWE PEYEeBOTO B3au-
MOJIEHICTBUSI.

B omope na 3ranbl ¢dopmMupoBaHus
YMCTBEHHBIX JEWCTBUU, MOXKHO BBIJEJUTDH
TPU BUJIa OPUEHTUPOBOYHBIX 3aNAHUI:
conocmasumenvbHble, OUEHOUHbIE, NIAAHU-
pyrowue.

Ilesib  conocmaeumenshvlx 3a0anuii —
GopMupoBaHe YMEHUI OIPENETSATh, aHAIN-

3MPOBATh U COIMOCTABJISITH STHOICHXOJIOTHYE-
CKMe 0COOEHHOCTH HOCHUTENEH U3y4aeMoro u
POIHOTO $I3bIKOB, Pa3BUTHE KAYECTB COIMO-
KYyJIBTYPHOU BOCHPHUMMYHBOCTH, COIMOKYJIb-
TYPHOI HEpeaB3sATOCTH. BUIBI COMOCTaBHU-
TEJIbHBIX 3aJ[AHUIL GbIAGNCHUE STHONCUXOLO-
2UHECKUX OCOOEHHOCTEL; AHAMUS U CONOCMAG-
JleHUe NosedeHus: Hocumenell 08yx Kyibmyp 6
CUMYAUUL MENCKYTIDMYPHO20 0OUWEHUS; AHATUS
Heao0eKBammoz0 Peuesozo NoBeOeHUs. HOCUMELs
MO U UHOUL KYJbMYPoL.

3adanus na eviserenue IMHONCUXOTO2U-
yeckux 0cobenHocmeil HapaBJeHbl Ha Gop-
MUPOBAaHUE YMEHUsI OTPENENSITh ITHOICH-
XOJIOTHYECKHE OCOOEHHOCTH, MPUIAIOIINE
crenuuKy peyeBoMYy [OBEJEHUIO TTApTHEPA
M0 KOMMYHWKAIIWW; Ha PasBUTHE KauecTBa
«COIUOKYJbTYPHAast BOCIHPUUMYUBOCTDS.
CryzseHtaM MOTYT ObITh IIPEACTABIECHBI
BApUAHTBl CUTYaIllUil MEKKYJIbTYPHOTO
OOTIeHUsT TIPeICTaBUTEeH aMePUKAHCKOIT
U PYCCKOSI3bIYHOU KYJIBTYD C IIEJIbIO OTIpe-
JICJIEHUST 9THOTICUXOJIOTHYECKIX 0COOEHHO-
CTeil, KOTOpPbIe OOYCIOBIMBAIOT CIEU(PUKY
UX MOBe/eHNs. B 3ajaHus Ha BbBISIBJIEHUE
STHOIICUXOJOTHYECKUX OCOOEHHOCTEH BXO-
[T Olpe/ieJieHUe TPUYMHBI HETTOHUMAHUS
MEXKY HOCHUTEJNSIMU HM3Yy4aeMbIX KYJIBTYD
BBU/Y 0OCOOEHHOCTEH BOCTIPUSATHS ACHCTBU-
TEJBHOCTU, HAIMOHAJIBHBIX I[EHHOCTHBIX
OpUEHTAIIUH, peYeBBIX AeNCTBUH, HOPM
pPEYEBOTO TMOBEIEHUSI, COIMOKYJIBTYPHOM
mpobJIeMBI HEaJIEKBATHOTO PEYEBOTO MOBE-
nenus. [IpuBenem nmprumMep 3a1aHUN.

e OmpesiesieHre TPUYMHBI HETIOHIMAHUS,
BOBHUKIIIETO MEKILYy HOCUTEJISIMU M3y4aeMOU 1
POIHOM KYJIBTYP B CUTYAIIUH MEKKYIETYPHOTO
0OIIIeHUSL.

Highlight the incidents of misunderstand-
ing experienced by people in the cross-cultural
situation. What are the reasons for the misun-
derstanding between the participants? Why
did Olga feel unhappy? Why did Jane behave
like that? Omnpenenure TpUYMHY HENOHUMA-
HUST MEX/IY YYACTHUKAMU MEKKYJIBTYPHOI
curyarun. [Touemy Ouibra Oblia pacctpoeHa?
[ogemy [I>xeiiH Tak HOCTYIIIIIA?

A Russian girl — Olga — is an exchange
student at an American university. Once,
she had a nice talk with an American girl —
Jane — at a party. Before leaving Jane said:
“It was so nice to meet you. Don’t hesitate
to let me know if you need help. We should
talk again. It is so exciting to get to know
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what is happening in Russia now. T'll call
you soon”. Over the weekend Olga decided
to stay in her room expecting Jane to call
and invite her to spend some time together.
Nobody called either that weekend or the
next weekend. Then, Olga met Jane on
campus. Jane smiled and waved her hand,
but didn’t even stop. Next time they met, it
was in the cafeteria. Jane talked animatedly,
but didn’t mention either their talk at the
party or her promise to call. When Olga
asked Jane to help her to learn to use the
e-mail provided by the University system,
Jane answered that it was quite simple and
that the lab assistant would be of help. Olga
felt lonely and unhappy (5, c. 296).

e Ornipe/ieieHre PeYeBbIX eHCTBUI, HOPM
PEYeBOTO TIOBEIEHUS] HOCUTENel u3ydae-
MOU U POIHON KyJIBTYP CKBO3b IPU3MY BOC-
OPUATHS TPEACTaBUTENEil aMepUKaHCKON
JINHTBOKYJIBTY PBI:

Comment on the opinions of American
professors about the verbal behaviour of
Russian students studying in the USA. Do
you agree with these opinions of American
professors? Is it true about you and your
group mates? [IpokomMMmeHTHPYIITE MHEHUS
AMEePUKAHCKUX TMPOGhECCOPOB MO MOBOLY
PEYEBOTro TIOBEAEHUS POCCUUCKUX CTyJEH-
ToB, obyuatomuxcss B CIIA. CornacHbl jin
Bol ¢ atumu mMHeHuAMu? XapakTepHO Jid
37O st Bac 1 Baummx oHOrPyNITHUKOB?

“When talking with other professors, I
noticed that they used my name in conver-
sation more than an American would. For
instance, they would begin most questions
to me with my first name, even though I
was the only one they could possibly be
addressing. An American would only use a
name the first time or if there were more
than one person to distinguish between”.

— “Russians don’t say things like ‘You
look nice today’. It seems as if it is hard for
them to acknowledge and verbalize other
people’s achievements or just small ‘pluses’.
Compliments come hard to them”.

— “Sometimes they seem uninterested
in what they’re saying: they rarely ask
for feedback and they don’t use such con-
structions as ‘Oh, how interesting’. Their
responses are more typically a nod of the
head, and: ‘Hmmm, I see...”

e OmpenesieHre COIUOKYJIBTYPHO TIPO-
6JieMbl HEaJIEKBATHOTO PEYEBOTO IMOBEJE-
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HUSA, C KOTOPOU CTOJIKHYJICSA TIpodeccop us
[IBennu, paboraoiuii B AMepuKe:

Study the situation “Unhappy profes-
sor” (9, c¢. 51). It is about Hans Werren,
a Swiss professor working in the United
States. What is the professor’s problem?
What would you feel if you were this pro-
fessor? What should Hans do to improve
his communication with Americans?
Wsyunre cutyannio «HecuacTHsbrit ipodec-
cop» o X»aHce ¥YappeHe, mpodeccope u3
[Beitnapuu, koTopbiii paboraer B CIITA.
C kakoii mpobieMoit cToskHyJICs TIpodec-
cop? Uro 661 Bel mouyBCTBOBAIM Ha MecTe
npodeccopa? Urto ciemyeTr MpennpuHSTH
XaHCy, 4TOODI cIeaTh OOIIEHe ¢ aMePUKa-
1amMu 3 pekTUBHBIM?

Hans: 1T work in a university labora-
tory. The work is interesting, but T have
a trouble with the casual American atti-
tudes. The technicians do not treat me
with respect. They call me Hans all the
time, often in front of the students. Even
some students don’t call me Mr. Werren,
much less Doctor or Professor! I spoke up
one day at a lab meeting. I explained the
importance of respect in the workplace. But
nobody got the point. Afterwards, I asked
another professor about it. She said, “Oh,
we know you like to be formal, but we take
that with a grain of salt!”

Sadanus na ananus u conocmasienue
IMHONCUXOJIOZUYECKUX 0COOEHHOCET HOCU-
menell 0syx Kyivmyp B CUTYaIlUAX MeEK-
KyJBTYPHOTO OOIIEHUsST HaIPaBJIEHBI Ha
(opMupoBaHue yMeHWII aHAJIM3UPOBATH W
COIOCTABJATH ATHONCUXOJOTNYECKUE OCO-
GEHHOCTH HOCUTEJIEl aMePUKaHCKOH U pyc-
CKOSI3BIYHOM JIMHTBOKYJIBTYD; HA PasBUTHE
KayeCcTBa <«COIMOKYJIBTYPHAsT HeTmpenB3si-
ToCTh». COTOCTaBUTEIBHBIC 3aJaHUsT [aH-
HOTO BUJIA BKJIIOYAIOT 33/[aHIST HA aHAJIU3 U
COIOCTaBJIEHUE: BOCIIPUSTUS ¥ TIOHUMAHW
NEeWCTBUTEIBHOCTH HOCHUTEJISIMU U3ydae-
MOHU U POAHON KyJLTYP; HOPM TIOBE/ICHUST;
MIEHHOCTHBIX OPUEHTAIHI.

e BapuaHToMm 3aaHusI Ha aHAJIU3 U COIIO-
CTaBJIEHUE BOCIIPUSTUS U MOHUMAHUS Jeii-
CTBUTEJIBHOCTH HOCUTEIAMU U3Yy4aeMOil 1
POIHON KyJBTYp sABJseTCs 3anaHue “Two
sets of eyes” («/IBe mapsl TJ1a3»), KOTOpoe
HATPaBJIE€HO HA PAa3BUTHE KAYeCTBa COIHO-
KyJBTYPHOU HEMPEAB3SITOCTH TPU3HABATH
B CBOEM COOeCEeTHUKE HOCUTEJIST MHOM KYJIb-



TYPbI, YBa)KaTh €r0 <MHAKOBOCTb», u30erath
CTEPEOTUTTU3UPOBAHHOTO BOCTIPUSATUS HHON
KYJIBTYPbI CKBO3b ITPU3MY CBOEHA.

Study the situation “Two sets of eyes” (8,
c. 7) and discuss the questions below:

1. What does it mean “to see the world
from two sets of eyes”?

2. How does it influence the cross-
cultural communication?

3. Are you able to see the world from two
different points of view?

N3ayunte curyanuio «/IBe nmapsel ri1as» u
OTBETHTE Ha BOIIPOCHL

1. Kak Bsl moHuUMaeTe BbIpaskeHue
«BUJIETh MU CKBO3b JIBE TIAPHI IJIa3»?

2. Kakoe 3T0 OKa3bIBaeT BJIMSAHHE Ha
MEKKYJIBTypHOE 001IeHne?

3. Cmornm 6b1 Bbl cMOTpeTh Ha MUP
CKBO3b JIBE T1aphbl rj1a3?

Situation “Two sets of eyes”. One day
Sook, a Korean-American girl, came home
after school in tears. As her father met
her at the door, Sook tearfully said, “Dad,
everyone is making fun of the way I look”.
Her father took her by the hand and replied,
“Let me tell you something, Sook. You are a
very special person and a very lucky one”.

“T am?” Sook responded in disbelief.

“Yes, you are — because you have two sets
of eyes with which to see the world”.

“What do you mean?” Sook asked, baf-
fled.

“You are special and lucky because you
see the world through both Korean and
American eyes”.

Ouenounvie 3adanus TPENTONATAIOT
opmMupoBanue yMeHUN OIEHUBATH YCJIO-
BUS B3aUMOJIEHCTBUS KOMMYHHMKAHTOB,
MPOTHO3UPOBATH YCJIOBUST B3AMMOJICHCTBS
C TeJabi0 BBIGOPA aM€KBATHOTO BapuWaHTa
PEYEBOr0 MOBEACHNS; PA3BUTHE CIOCOOHO-
CTH HMIIATHYECKOTO BUAECHUS HAIIMOHATBHO-
crienuduueckoro B cobecepnuke. Bubt
OIIEHOYHBIX 3aJ[AaHUH: OTIEHKA YCJIOBUI B3a-
UMOJIENCTBYS, MPOTHO3UPOBAHUE YCJIOBUI
B3aMMOJIEHCTBYSI.

3adanus na ouenky ycrosui e3aumooer-
CMEuUs TIOMOTAIOT Pa3BUTh YMEHHS OIpese-
JIATh YCJIOBUS B3aUMOJENUCTBUS, 9MOIINO-
HaJIbHOE COCTOSTHIE COBECeIHUKA — MOHSATh
U TIPOYYBCTBOBATh, YTO WCIBITHIBAECT JAPY-
TO¥i, TIpeNCcTaBuB ceOsT Ha ero Mecre. IJTH
3alaHUsT BKJIIOYAIOT B ce0s  OmpeeieHune
ONEHKM KOMMYHMKATUBHOTO HaMepeHust cobe-

CEIHNKA, OCOOEHHOCTEH KOMMYHUKATHBHOTO
COOBITHS, TIO3UIINI COOECEHUKOB, MOCTIEN0-
BaTEJILHOCTH KOMMYHUKATHBHBIX TATOB; MO-
[MOHATILHOTO COCTOSTHUST COOECETHUKA.

e [IpuBeseM MpUMep 3alaHUS Ha OLECHKY
KOMMYHHMKATUBHOTO HAMEPEHUS, DMOIUO-
HAJILHOTO COCTOSIHUSL MapTHepa. B ocHoBe
3a/laHust JIEKUT CUTYAIUsT B3AaUMOIEHCTBYS
mpejicTaBUTe el aMepUKaHCKON 1 GpUTaH-
CKOW JIMHTBOKYJIBTYP. AMEPUKAHCKIE KOJI-
JIETW HE TOATOTOBUJIA AOKYMEHT K HYKHO-
My cpoky. Coobiias 06 9TOM aHTIUHACKOMY
O6u3HECMEHY, OHU He CMOTJIM OLEHWUTH ero
KOMMYHUKATUBHOE HaMepeHHe, HMOINO-
HAJbHOE COCTOSTHHE, KOTOpble OBLIN 3aMa-
CKUPOBAHDI BEKJIUBBIM OTBETOM.

Study the dialogue between two
American business people, Mary and Bill
(10, c. 45). They had to inform Nigel,
a visiting Englishman, that an important
document they promised to deliver today
will not be ready on time. After reading the
dialogue, you will take a short quiz. Discuss
your answers. M3ayunre amasor Mexmay
ABYMsl aMEPUKAHCKUMU OU3HECMEHAMMU,
Mbopu n Busiom. M HeoOX0auMo ObLIO
coobuth Hureny, anrnuiickomy OusHec-
MEeHY, 9TO BaKHBIH TOKYMEHT, KOTOPbIH OHI
JOJKHBI OBLIN TIPEJICTABUTh BO BPEMs, HE
rotos. ITociie u3ydeHust aAMaora, OTBETHTE
Ha BOTIPOCHI U 0OCYIUTE OTBETHI.

Bill: How was the meeting with Nigel?

Mary: Much better than I expected!

Bill: What happened? Did you explain
everything to him?

Mary: Yes. 1 told him we're very sorry,
but we simply cannot meet the deadline.

Bill: And?

Mary: He just said, “Well, that’s a bit of a
nuisance” and changed the subject!

Bill: Great! 'm so glad he’s not upset.
I thought he was in a hurry and T was
worried.

3adanue na npoznosuposanue Ycro6uil
83auUMO0eiicmeus. HATIPaBIeHO Ha (GopMu-
poBaHWe YMEHUsT MPOTHO3MPOBATE, IPE-
noJIaraTh yCJOBHMS B3aMMOJEHCTBUS, BOC-
NpUATHE, DMOIMHU, YyBCTBA MapTHEpa II0
KOMMYHUKAI[UU C 1[eJIbI0 BBIOOpa ajleKBar-
HOW peakiMM Ha ero mnoseieHue. B atu
3aJlaHus BXOJIAT: MPOTHO3MPOBAHUE KOM-
MYHUKATHBHOTO HaMepPeHUsI COOeceTHNKa,
0COOEHHOCTEH KOMMYHUKATUBHOTO COOBI-
THH, TO3UIMI COOEeCeHUKOB, I10CJIeI0Ba-
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TEJILHOCTH KOMMYHUKATUBHBIX [IAr0B; TPO-
THO3UPOBAHUE SMOIMOHATBHOTO COCTOSTHUS
cobeceTHUKOB.

e TlpuBemeM mpuMep 3aaHus Ha MPO-
rHO3MPOBAaHNE KOMMYHHMKATUBHBIX HAMEpe-
HU COOECEHNKOB, TIE€TM PEYEBOTO B3aMO-
neiicTBust. OCOGEHHOCTBIO MPEACTABIEHHO-
r0 KOMMYHUKATHUBHOTO COOBITHS SIBJSETCS
pasHoe BOCIPUATHE U MOHUMaHUE JIeHCTBY-
TETBHOCTH HOCUTEISIMU aMEPUKAHCKON
U PYCCKOSI3bIYHON KyJabTyp. CTymeHTam
HEOOXOMMO CIIPOTHO3UPOBATh KOMMYHU-
KaTUBHbIE HaMepeHuss COOeCeHUKOB Ha
OCHOBE WX JINAJIOTa ¥ 3aT€M CPaBHHUTH CBOM
BapWaHT C BAPUAHTOM, MPEICTABICHHBIM
MPEToiaBaTesieM.

Study the talk between an American
professor and a Russian student (7, c. 137-
138). Try to predict what their motives and
thoughts are while they are having a talk.
Fill in the right-hand column. Compare
your variants with the motives of their
behaviour given to you by your teacher.
Discuss the questions below. Vsyuyure aua-
JIOT MEJK/IY aMEPUKAHCKUM TIPO(ECcopoM 1
pycckuM crynaentom. [locrapaiitech mpes-
MOJIOXKUTH TIeJTb PEYEBOTO TTOBEeHUsT cobe-
CEeTHUKOB, WX MBICJU BO BPEMsI PasroBopa
W 3aTOJTHATE TPaByI0 KOJOHKY. CpaBHUTE
CBOW BapuaHT ¢ BapUAaHTOM, IIPEJICTABJEH-
HbIM mpenogasareiseM. Ob6cyaure cutya-
[0 B COOTBETCTBUU C BOTIPOCAMHU.

Verbal behaviour Interpretation
American professor: How American
long will it take you to do  professor:

this project? Russian student:

American
professor:

Russian student: 1 do not
know. How long should it

take? Russian student:
American professor: You American
should be able to analyze professor:

time requirements on your  Russian student:

own.

American
professor:
Russian student:

Russian student: 10 days.

American
professor:
Russian student:

American professor: Take
15. Do you agree to bring
it to me in 15 days?
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15 days passed.

American professor:
Russian student:

American professor:
Where is your
project?

Russian student:
It will be ready
tomorrow.

American professor:
Russian student:

American professor:
But we agreed that
you would bring it

to me today.

[Tpu BeITIOJSIHEHUU 3aIaHUIT HA ITPOTHO3U-
pOBaH¥e HMOIMOHAIBLHOTO COCTOSTHUST cObe-
ceHUKA 3(PHEKTUBHO MTOMOTAIOT BUIEOCIO-
JKETBI, YYACTHUKU KOTOPBIX MOTYT HCIIbI-
TBIBATh PA3JIMYHOTO POJIA IMOIIUM, YYBCTBA
BO BpeMms B3aumojelicTBusA. CryaeHTaMm
HEOOXOIMMO TIOHSTh U ONPEICTUTh HMO-
IMIOHAJIBHOE COCTOSIHIE COOECEHUKOB Ha
OCHOBAHUM BepOATHHOTO, HEBEPOATHLHOTO
MOBE/ICHUS.

ITnhanupyiowue 3a0anus 1peoNaraoT
(hopmupoBanme y cTyseHTOB yMEHUN T1ja-
HUPOBATbh pedyeBoe IOBeJeHUE, YUUTbIBAs
ycaoBus B3auMmonencTBug. Buabl mianu-
PYIOIIMX 3aJlaHUuN: NAAHUPOBAHUE DEeUesblX
peaxyull 6 COOMEEMCMEUU C YCAOBUAMU
83aUMO0eTiCMEUsl; 8blO0p Peuesbix peaKiyull
8 COOMBEMCMBUU C YCIOBUSIMU B83AUMOOCH -
cmeust.

3adanus na nianuposanue peuesvix peax-
Yyl TPEJIoaraloT pacloyoKeHnue peliuk
JUaJIora B JIOTMYECKOH II0Cjef0BaTe/bHO-
CTH; COOTHECEHWE pPeYeBBbIX PEAKIUi ¢ UX
KOMMYHUKATUBHOU (DyHKITHEH.

3adanus na evibop peuesvix peaxyuii B
COOTBETCTBUU C YCJIOBUSIMU B3aUMOJIEi-
CTBUS: BBIOOD JMAHHBIX BPazOpoC CUTYyallwii
U pEeYeBBIX Peakinil Ha HUX; BBIOOP peak-
[[UH K 33/IaHHBIM CUTYAIUsIM; BBIOOD CUTYya-
1A Ha JTaHHbBIE PEAKIIUM.

Takum o6pazom, hopMUPOBaHUE COIHO-
KYyJbTYPHOH KOMIIETEHIIMU Yy CTYJEHTOB
SI3BIKOBOTO By3a Oymer Goiee sbdexTun-
HBIM TIPU YCJOBUU WCIIOJH30BAHUS KOM-
IieKca 3aJaHUil OPUEHTUPOBOYHOTO U
UCTIOJTHUTEIBCKOTO THUIIOB, pa3paboTaHHBIX
B COOTBETCTBUM C OPUEHTUPOBOYHBIM WU
HCIIOJIHUTEJIbHBIM dTallaMu 1polecca Ghop-
MUPOBAaHUS COIMMOKYJIBTYPHOU KOMIIETECH-
UM W HAITPaBJEHHBIX Ha (HOpPMUPOBAHUE



YMeHUSI KOMMYHUKaHTa UCIIOJIb30BaTh 3HA-
HUsT 06 DTHONCHXOJOTHYECKUX OCOOEHHO-
CTAX HOCHUTEJI M3y4aeMoro s3blKa B IIPO-
1ecce MeKKYJIBTYPHOTO OOIIEHUS.
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