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HPEAUCJIOBHUE

JlaHHO€ TpaKTHYecKoe MmocoOre MpeHa3HAYeHO ISl CTYJEHTOB CIEIH-
IbHOCTH «JIMHrBUCTHYECKOE 00ECTIEUEHHE MEKKYJIBTYPHON KOMMYHUKALIMID)
Y IPEANoJaraeT OBJlaJeHHEe OCHOBAMU KYJIBbTYPbl pEYEBOr0O OOILECHUS U peyde-
BBIM STUKETOM Ha U3y4a€MOM S3bIKE, HOPMaMHU U MPaBUIIAMHU MEXKYJIbTYPHOTO
B3aUMOJEICTBUS B PA3JIMYHbBIX CUTYALUSIX HHOSA3BIYHOTO OOILIEHUSI.

W3nanne HampaBieHO Ha OOy4YEHHE WHOS3BIYHOM KyJNbType OOIlEHHS,
B OCHOBE KOTOPOM JiexKaT HAIIMOHAIbHO-CIIEIIM(PUIECKUE OCOOCHHOCTH KOM-
MYHUKATUBHOTO MMOBEJACHUS HHANBH/IA KAK COBOKYITHOCTH HOPM M TpaauLUi
0OIIIeHUs KYJbTYPbl H3y4aeMOTO S3bIKA.

[IpakTHyeckoe mocooue BKIOYAET KPATKUH KOMMEHTapuil 00 0coOeH-
HOCTSIX peueBOro OOIEeHHsS B TOM WJIM MHOW CUTYyallMH, pa3roBOpHbIE Pop-
MYJIbI, OTpaXXarolue 3TUKETHBIE pEeYEBbIE ICUCTBUS: IPUBETCTBHUE, OOpallle-
HUE, 3HAKOMCTBO Ha Pa3jJUYHbIX MEPONPUATUAX (IEIOBBIX BCTpEyax, Beye-
PHHKAX, CEMEHHBIX Mpa3qHHUKAX), MPOIIaHWE, OJaroJapHOCTh, W3BHHEHHE,
NoJJIepKaHue KOMMYHHKAaTHBHOTO KOHTaKTa. 31anne Takxke BKIOYaeT Ma-
TEpUaJl IO YCTHBIM Pa3rOBOPHBIM TeMaM «ITUKET U 3TuKa», «Cdepa nudpo-
BOM 3KOHOMHUKW», «OHIaiH-TOproBisi U NHTEpHET-Mara3un», «KOHOMUS
1 0epeKIMBOCTHY», «CTHIIb )KU3HU», « CMBICI CHACTIIMBOM KU3HUY.

[IpakTuyeckoe mocodre OXBaThIBACT CIEAYIOIIME Pa3leibl: «ITUKET
u 3Tukay, «Chepa mudppoBoit 3KOHOMUKNY, «CTUITb KU3HUY. B KaxaoM u3
ATHUX Pa3JIeNIOB MPEACTABIEHBI 3ITUKETHBIE Pa3rOBOPHBIE (DOPMYJIbI, TEKCTOBBIN
MaTepHUall MO0 YCTHOM Pa3rOBOPHOM TEMATHKE W MpakThUueckue 3amanus. [1o-
CIIEZIHHE MPEATNOIaraoT IPOBEACHUE aHaIN3a, BEIOOp MPaBUIIBHOTO BapHaHTa
OTBETa, COCTABJICHHE COOOIEHUI U TUATOrOB C UCHOIb30BAaHUEM ATHKETHBIX
pa3roBOpHBIX (GOPMYII, BKIOYAs TAKKe 3a1aHUsl MPOOJIEMHOTO U TBOPUECKOTO
XapakTepa, 4YTo B KOHEUHOM UTOre OYyJIET CTOCOOCTBOBAThH PA3BUTHIO KYJIbTYPbI
pedeBoro oOLIEHUSI B paMKaX MEXKYJIBTYPHOTO B3aUMOJEHCTBUS U TOMOKET
c/IeJIaTh MPAKTUUECKHUE 3aHATUSL 00JI€€ MHTEPECHBIMU U MTO3HABATEIbHBIMH.



UNIT 1. ETIQUETTE AND ETHICS

1.1 Greeting People

Tips to Keep in Mind

The way two people greet each other depends on their age, their type of
job, the amount of time between their meetings, the area of the country they
live, and so on.

People almost always shake hands the first time they meet in business
situations. They use titles (Dr., Mr., Miss, Ms.) at first but they may ask that
other people call them by their first names. They don’t shake hands with
people they see very often. For example, if they see someone in a business
situation only once every ten months, they probably shake hands. If they work
with that person every day, they don’t shake hands. They just say “Hi”,
“Hello”, or “Good morning”.

At a casual (informal) party or social event, people often — but don’t
always — shake hands when they meet someone for the first time. In these
casual situations, you don’t normally shake hands with people you already
know, even if you don’t often see them.

If two women (or a man and woman) are friends or relatives who don’t
see each other often, they might hug; in addition, they might kiss each other
on one cheek (but not on both). However, this custom is more common in
some parts of the country (U.S.) than in others. This kind of greeting depends
on the individual people, too; that is, some people don’t greet others with
a hug because it makes them uncomfortable.

People who met each other a short time ago don’t usually hug or kiss.
Two men hug each other only if they are close friends or relatives who don’t
see each other often. However, two men might hug when they are very, very
happy about some good news.

1 Expand on the following.

The way people greet each other is seen in every place, whether it’s
a village, town, city or country. Greetings are universal, some being very
unique. Some people wave, others shake hands, bow, or hug each other. Some
have no distinctions between a friend or someone they meet for business —
they say the same greeting. Others make that distinction and have different
wordings for different “levels” of people. Sometimes, not knowing the
etiquette in one culture may be bad manners in another.

2 Study the greetings of various cultures. Discuss them with your
groupmates.



Russia. Kiss three times, on alternate cheeks — left, right, left. This is an
old tradition. (Just kiss in the air and look for someone who is doing the same).

Italy. Kiss on the cheek 4 times — 2 on the left and 2 on the right. Friends
greet each other by saying, “Ciao”.

New Zealand. (Maori) when the Maori people greet each other, they
press their noses together. This custom is called hongi.

Bolivia. The Aymara woman in Bolivia says hello to a friend with a tip
of their bowler hat.

Ecuador. An Ecuadorian woman greets her friend with medio abrazo
(“half embrace”) — like a partial hug.

Mexico. One Kkiss on the cheek.

U.S. Businessmen (women) usually shake hands when meeting each other.

U.S. and Europe. The High-fives originated among American college
basketball players in the early 1980s. It soon spread to other sports and became
fashionable among young people.

Zambia. Nod, slightly bend knees, and shake hands, right hand extended,
with left hand under right elbow.

3 Do the following:

1 Classify greetings into categories to find commonalities.

2 Try to find out how else people of various cultures greet each other.
3 Collect information on greetings of different peoples.

4 Study the Greetings vocabulary:

Hi, how are you today?

I haven’t seen you for ages.

How are you doing? How are things? How is life?
(Good) morning / afternoon / evening.

Welcome to LA! Is this your first visit to...?
Good afternoon, ladies and gentlemen / friends!
Is your... better?

| am so pleased /delighted / happy to see you!

5 Account for the most natural pattern of communicative behavior of Julia
Bright in the suggested settings:

— greeting her sons, when aged 7, in the morning;

— her best friend;

— her children’s babysitter (nanny / childminder);

— her neighbour, a happily married 45-year-old woman with two kids;

— journalists at the press conference after her childbirth.

6



6 Assume one of their roles below to practice greetings:

1 Two female neighbours greeting each other in the local supermarket.
2 An applicant (a male, 25) coming for an interview.

3 A student calling his / her professor on the phone to arrange a meeting.
4 A professor writing an email to his foreign colleague.

7 Account for the most natural pattern of communicative behavior of
Dr. Williams in the suggested settings:

1 Greeting the teenage audience before giving a talk on behavioural,
cognitive and nutritional factors that fuel overeating.

2 Greeting TV viewers of a talk show, where he is invited to share his
experience of dieting and maintaining control of one’s eating habits.

3 Greeting the readers at the beginning of an editorial in a local
newspaper about the effect food has on our brain.

8 Culture puzzle. Read the story and try to solve the mystery.

The Case of the Stolen Fashion Designs

Sharon Holmes — a famous detective — was sitting in the office one morning
when a short, bald man walked in. She greeted him and introduced herself.

“Hello, Ms. Holmes, I’'m Bob Brass,” the man said as he shook hands
with Sharon. “I need your help.”

“Please sit down and tell me your problem, Mr. Brass,” Sharon said.

Bob Brass looked miserable; in other words, he appeared to be tired, tense,
and unhappy. There were dark circles under his eyes, and his hands were shaking.

“I’m a fashion designer,” he said. “That is, I think of ideas for new styles
of clothing and describe them to my artists. The artists draw pictures of my
designs. Then other people make the outfits — the dresses or suits.”

“Your designs are famous, Mt. Brass!” Sharon said. “I often see your
outfits in stores. They’re wonderful!”

Bob Brass smiled. “Well, if you can find the thief who is stealing my
designs, I’ll give you any outfit from my factory. And please call me Bob.”

“All right, Bob. Tell me about the thief,” Sharon said.

“I’m afraid that it’s one of my employees — someone who works in my
office or factory. This spy — the man or woman who is stealing my secrets —
Is working for a clothing company in the country of Xenrovia,” Bob Brass
said. “The thief is taking my designs before I can put them into the stores.
Then he, or she, gives them to the Xenrovian company, and they make the
outfits. They use cheap material and sew too quickly, so the quality of the



outfits is very poor. This company is selling my designs all over the world,
and I’m losing money fast. If you can’t find the spy, I’ll soon be bankrupt; that
is I’ll be so poor that I’ll have to go out of business.”

The next day Sharon Holmes went to work at Brass Designs, Inc. She
hoped to find the spy quickly. Bob Brass introduced her to his employees and
said that she was a new artist.

Sharon was glad that she took an art class each semester at the local
college. She wasn’t a very good artist, but at least she could pretend for a few
days to be one; that is, she could act like an artist, and the other employees
would believe her. Every day for the next week, Sharon worked with the other
employees. She took coffee breaks with them and had lunch with them. But
she couldn’t find any clues to lead her to the spy. Nothing unusual happened.

Everyone seemed very friendly. Bill Hanson — the business manager —
was especially nice to her. He said “hi” several times a day and once brought
Sharon some fresh fruit from his garden. Alice Lower — the secretary — said
“Good morning” as Sharon walked in each day and helped her find the right
materials — that is, pencils, pens, ink, and paper — that she needed for her
drawings. And one of the artists, Eve Summer, greeted Sharon every morning
with a big smile and a handshake. After two weeks at Bob Brass Designs,
Sharon began to worry. She still didn’t know the answer: Who was the spy?
Also, she almost didn’t want to find the spy because she liked everyone there.

At about noon one day, she turned to Eve, at the next desk.

“Im going to lunch now, Eve, ”Sharon said. “Would you like to
come with me?”

Eve shook her head. “Sorry, I can’t. I’'m having lunch with my sister. She
lives in Thomasville — a small town in the Midwest — and she’s visiting me
for a few days. Maybe Friday, instead?”

“Sure,” Sharon said. “Oh, here she 1s now,” Eve said.

Eve went to her sister and greeted her with a hug. She kissed her on both
cheeks. Then she introduced her to Bill Hanson, Alice Lower, and Sharon.
They all talked for a few minutes before they went to lunch.

Sharon suddenly realized something. She ran to Bob Brass’s office.

“Bob,” she said, “are any of your employees from another country?”

“No,” he answered. “Their application forms say they were all born in
this country. Why do you ask?”

“Well,” she said, “someone is lying. One person is from another
country — Xenrovia. This person is the spy, and now I know who it is!”

P. Hartmann. Clues to Culture



Can you figure it out? Answer these questions:

1 Who was Bob Brass? Why was he worried about his business?

2 Who did Bob Brass think the thief was?

3 Why did Sharon go to work at Brass Designs, Inc.? Did the employees
there know that she was a detective?

4 Who were three of the employees Brass Designs, Inc.? In what ways
were they friendly to Sharon?

5 Why couldn’t Eve Summer go to lunch one day with Sharon?

6 Who was a spy at Brass Designs, Inc.?

9 Read the following text and discuss it.

Etiquette or Polite manners

Louis XIV’s gardener at Versailles was faced with a serious problem: he
could not stop members of the nobility from tramping about in the delicate
areas of the King’s garden. He finally attempted to dissuade their unwanted
behavior by posting sings called etiquettes which warned them to “Keep off
the Grass”. When this course of action failed, the King himself had to issue an
official decree that no one could go beyond the bounds of the signs. Later the
name “etiquette” was given to a ticket for court functions that include rules
regarding where to stand and what to do.

In our own society, good manners were considered an important part of
a child’s upbringing until the 1960s. The ‘60s and ‘70s ushered in a decline
in the popularity of etiquette training. The return to traditional social values in
the ‘80s and ‘90s has created an increasing awareness of the importance good
manners have in our culture. As our world becomes a smaller place and our
economy becomes increasingly global in scope, it is becoming increasingly
clear how important good manners are in all cultures.

10 Answer the following questions:

1 Do we expect the cultures to adopt our customs or are we willing to
adopt theirs?

2 Do we compromise or force others to deal only on our terms?

3 Do people need to be taught of importance of good manners?

4 Why is it important to know good manners?

11 Study the text and use it as a starting point for communication.

Etiquette prescribes and restricts the ways in which people communicate
with each other, and show their respect for other people by conforming to the
norms of society. According to modern Western etiquette people should greet



friends with warmth and respect, refrain from insults and prying curiosity,
offer hospitality to their guests, wear clothes suited to the occasion, contribute
to conversations without dominating them, offer a chair or a helping arm
to those who need assistance, eat neatly and quietly, avoid disturbing others
with loud music or unnecessary noise, follow the established rules of
legislature, arrive promptly when expected, comfort the bereaved, and readily
respond to invitations.

Violations of etiquette can cause public disgrace, and hurt individual
feelings, create misunderstanding or real grief and pain. One can reasonably
view etiquette as the minimal politics required to avoid major conflict in polite
society, and as such, an important aspect of applied ethics. An etiquette is
sometimes considered to reflect the underlying ethical code itself.

12 Study the difference between Etiquette and Ethics.

Etiquette and ethics are related but distinct concepts. Etiquette refers to
the rules of polite behavior in social situations, while ethics are moral
principles that guide our behavior. Essentially, etiquette is about how we act
in public, while ethics are about what is right and wrong. Here's a more
detailed breakdown:

Etiquette focuses on social graces, manners, and proper conduct in
various settings. Examples: Saying “please” and “thank you,” using proper
table manners, being punctual, and respecting personal space.

Etiquette is driven by social norms and conventions and can be seen as
external rules that govern social interactions. The consequences of violating
Etiquette can lead to social awkwardness, disapproval, or negative perceptions.

Ethics focuses on moral principles and values, determining what is right
and wrong. Examples: Honesty, fairness, responsibility, and integrity.

Ethics is driven by internal moral compass and a sense of right and wrong
and can be seen as internal guidelines for making decisions and acting. The
consequences of violating Ethics can lead to legal repercussions, loss of trust,
and damage to reputation.

Relationship between Etiquette and Ethics:

Ethics can inform etiquette: a strong ethical foundation can lead to more
thoughtful and considerate behavior, which in turn informs proper etiquette.

Etiquette can reflect ethical values: practicing good etiquette can
demonstrate respect, consideration, and fairness, which are all ethical
values. Both are important for social harmony. Etiquette helps create
a positive social environment, while ethics ensure that interactions are fair,
honest, and just. In essence, while etiquette focuses on the outward expression
of social graces, ethics delves into the moral principles that guide our behavior
in all aspects of life.

10



13 Comment on the following:

Etiquette is dependent on culture; what is excellent etiquette in one
society may shock in another. Etiquette evolves within culture. Etiquette can
vary widely between different cultures and nations. In China, a person who
takes the last item of food from a common plate or bowl without first offering
it to others at the table may be seen as a glutton and insulting the generosity
of the host, while in most European cultures a guest is expected to eat all of
the food given to them, as a compliment to the quality of the cooking. In some
societies it is considered rude to eat with the left hand, and left handed
individuals are sometimes forced to try and use their right hand.

14 Expand on the following:

Behaviour that drives people mad

| hate people interrupting all the time, and listening properly to what other
people are saying, it’s really infuriating! (Paul, 32, graphic designer)

I can’t stand seeing parents shouting at their children in shop, and
threatening them with what they will do when they get home — it really upsets
me. (Zara, 19, shop assistant)

| hate people beating about the bush and not saying what they really
mean — it drives me crazy, especially in meetings at work. (Belinda, 33,
sales manager)

Watching my colleagues creep round the boss is pretty disgusting,
especially when | know what they say about him behind his back! | really
despise that kind of thing — | try hard not to do it myself. (Sula, 26,
receptionist)

Not having had the benefit of a good education myself, although I would
very much like to have gone to the university, | get really irritated when | see
well-educated people acting and speaking as if they are half-illiterate — I can’t
understand it myself. (John, 66, retired)

This is probably my problem, but | really hate being told what to do!
I’d hate to be forced to go into the army with all that discipline, it would be
my personal nightmare! (Ben, 23, student)

Formality / Informality

In English, as in other language, the types of vocabulary, structure and
tone used in conversation vary with the situation. In each of the following
examples, compare the ways that a request may be made, and look at the
vocabulary used and the length of the sentence:

I’'m sorry to trouble you, but could you please tell me where the library
is? (formal)

11



Would you be so kind as to tell me where the library is? (formal)

Would you be kind enough to direct me to the university library? (formal)

May | ask you a favour? Would you mind contacting my parents when
you’re in my country? (formal)

Where is the library, please? (semiformal)

May | please have a few extra days to complete my term paper?
(semiformal)

Where’s the library? Can | borrow your pen? (informal)

1.2 Introducing people. Getting known

Tips to Keep in Mind

Try to keep in mind that men are introduced to women unless they are
much older and more senior. Young people are introduced to older ones.

Introductions are an awkward business for the English, particularly acute
since the decline of How do you do as a standard. (It is still in use in upper
class and upper-middle circles). The most common solution, nowadays, is
Pleased to meet you — usually mumbled as quickly as possible — Plstmtye
(or Nice to meet you or something similar).

Introductions and greetings tend to be uncomfortable, clumsy and
inelegant. Among established friends, there is less awkwardness, although
we are often still not quite sure what to do with our hands, or whether to
hug or to Kiss.

The ‘brash American approach: Hi, I'm Bill from lowa, particularly
if accompanied by an outstretched hand and beaming smile, makes the
English wince and cringe. Rather than giving your name you should strike
up a conversation (about the weather or the party or pub or wherever you
happen to be).

1 Study the Introducing people vocabulary:

— Let me introduce myself / introduce you to / Ms Brown to you.\

— Meet Ms Brown. She is in the research team from...

— How do you do, Ms Brown? (You are expected to return the same
phrase: How do you do, Ms Black?)

— (It’s) nice / great / a pleasure to meet you.

— (I am) delighted / (really / very) pleased to meet you / get acquainted
with you (at last). (You are expected to say So am ).

— It was kind of you to invite us.

—I’ve heard so much / a lot about you / your success / efforts / programme.

— How are you getting on with your project on...?

12



The following phrases may be used if a name given in an introduction is
not understood or is forgotten:
Informal: Excuse me, I didn’t catch your name.
I’m sorry, what is your name again?
Could you spell your first name? That will help me pronounce it
better.
Formal: May | please have your name again?
Would you please repeat your name?

2 Introduce

a friend of yours you brought to dinner to your grandmother;

your friend who is planning to join your team and has come to talk to your
team leader;

your spouse (wife / husband) to a colleague of yours whom you come
across in the theatre;

your friend to your Mum whom you met in the street;

a colleague of yours to your team.

3 Introduce the people and proceed to striking up a conversation:

your foreign colleague to teammates (in the office) who is planning to
join your team for a project;

your mum to a colleague of yours in a restaurant celebrating your birthday;

yourself to a foreign colleague at a conference coffee break;

yourself to the interview team.

4 Try to sort out the facts you must definitely remember about your new
acquaintance in order of their priority (education, name, social background,
affiliation, where s/he hails from, financial background, marital status,
parents’ occupation, children, hobby, etc.):

new team player;

a hew CEO;

a new neighbour;

a potential client;

a foreign partner;

parents of your child’s schoolmate.

Communication Practice
5 Role play. Practise Introducing people strategy in the setting of

a house-warming party you are giving to people from different walks of life:
colleagues, friends and relations. Assume one of the following roles.

13



1 A colleague of yours who fancies you and means to propose to you, is
anxious to establish good relationships with his, he hopes, would-be in-laws.
2 Your mother, anxious to get acquainted with your new colleagues.

3 Your elder brother (a confirmed bachelor), trying to be agreeable with
your female colleagues.

4 Your half-deaf Granny, very happy about your mortgage plan (which
she supported with her scant funds), on husband-hunting for you.

5 Your CEO, trying to look democratic towards the rest of those present.

6 Your team is working on the communication patterns for an opinion
poll to be held in various social contexts; its members are to approach people
with the poll. Rely on Introducing people strategy.

in the downtown street / on the town outskirts;

in an upscale restaurant;

during the interval in a trendy theatre;

in a student’s joint;

in the metro;

in a trendy night club;

in a sleek fashion outlet;

in the VIP / domestic

flights sector at the airport.

7 The text to follow deals in a serious public concern. Study the text and
use it as a starting point for communication in informal setting.

Barriers to Active Listening

The first barrier is mistaken belief that you can do two things at once.

You are working on an important project, for example, when a colleague
comes over to discuss a different topic. Instead of stopping what you are doing
and giving him / her your full attention, you listen with half an ear while
attempting to carry on your original task. Now and then you may nod, give brief
eye contact or mutter noises of agreement simply to appear polite. But your focus
remains on the project and you only have a vague idea of what she is saying.

Such distracted listening happens most frequently when we are being
introduced to somebody for the first time. Instead of paying attention to his / her
name and other personal details, we are distracted by wondering what sort of
a person s/he is; whether s/he can help further our careers; whether s/he is
bright or unintelligent, interesting or dull, fun or dreary; whether or not s/he
likes us, is interested in us or attracted to us and so on.

This is the main reason why so many people have so much difficulty
remembering the name of someone to whom they were introduced only

14



moments before. They can’t recall that information because they never really
listened, only vaguely heard what was said. President Franklin D. Roosevelt
believed people never really listened to what he said to them and only heaped
praise on his comments from politeness. To test this theory he sometimes
greeted the guests: “So good to see you. I murdered my grandmother this
morning.” On most occasions the other person replied politely and
approvingly. He was only caught once when a woman to whom he had
addressed this confession nodded sympathetically and responded:
“Mr. President, I’m sure she had it coming to her!”

Avoid falling into the trap of distracted listening by deciding your
priorities. If your current task takes precedence, explain politely but firmly
you do not have time to listen at that moment, and arrange an appointment
when you will be able to give the speaker your undivided attention. Far from
being upset he’ll feel flattered that you take him seriously. When he obviously
has something crucially important to say, stop what you are doing, set the work
aside and listen carefully.

D. Lewis. How to Get Your Message Across

1.3 Initiating Discussion

1 Explain what the following words mean:

To initiate smth; to initiate sb to do smth; to stifle the initiative; to
show / exercise initiative; to pilot / pioneer / launch an initiative; to back
up the initiative

2 Study the Initiating Discussion vocabulary:
The problem of... is rather controversial.

At present there is no doubt that...

I’d like to raise the problem...

There is one point I’d like to make...

I’d like to start with a few remarks about / add some new facts...
I was thinking you might be interested ....

It might be a good idea to consider...

It is obvious / clear we have to...

Mindbending / thought-provoking...

[ wonder if you’ve ever considered... What if...

3 Initiate Discussion on the topics to follow:

1 Global recession is telling on everyone.

2 Our metro is gradually getting a dangerous place to travel in terms
of hygiene.
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3 Warmer winters are a blessing for city dwellers.
4 1t is time we started considering censorship on the mass media.
5 Living in a big city is a challenge.

4 The text to follow deals in a serious public concern. Study the text and
use it as a starting point for communication in informal setting.

Yeah, But Yeah...Teens Do Speak Like Vicky Pollard

“Yeah’, ‘no’ and ‘but’ are among the words most commonly used by
teenagers, a study revealed. The research team analyzed 10,000,000 words
of naturally occurring speech, 100,000 words from Internet blogs and
a questionnaire completed by 200 youngsters. The top ten words were: ‘and’,
‘yeah’, ‘that’, ‘what’, ‘no’, ‘know’, ‘oh’, ‘is’, ‘like’ and ‘but’. The analysis of
youngsters’ speech patterns confirms that Vicky Pollard of BBC’s Little
Britain programme is not alone in having dismal language skills. The teenage
delinquent repeatedly starts sentences with ‘yeah but’, ‘no but’ — these words
feature in the top ten used by teenagers.

The revelation will fuel fears that a generation of youngsters could fail in
the classroom and workplace because of their inability to express themselves
properly. Linguists found that the vocabulary of teenagers is half the size of
that for those aged 25 to 34. They use 12,700 words in daily conversation,
compared with the 21,400 employed over 25s. The youngsters are also prone
to repetition. Their 20 most frequent words account for nearly a third of all
those that they use.

Many parents will not be surprised to learn that the language of their
children is generally more negative and adversarial than that of adults. They
say the word ‘no’ more frequently than any other age group, the report said.
The author added: “Of note when examining the word ‘no’ is the frequency
with which it is accompanied by the word ‘but’. These words occur in the
sequence ‘but no’ or ‘no but’ almost twice as frequently in teenage speech as
it does in young adult or middle-aged speech.” Professor McEnery, who led
the research, said: “While not expecting to find in advance of doing the
research, | was struck by how accurate the Vicky Pollard stereotype is. Her
speech is confrontational in exactly the way that the list predicts — even down
to ‘yeah’, ‘but’ and ‘no’ being typical teenager words.”

He added that teenagers often use informal words in formal settings such
as the classroom. These include the word ‘like’ — ‘he is like saying, how are
you feeling and all that?’ Teenagers show a lack of discrimination in when
and how they use informal language. They seem not to know when it is and
when it is not appropriate to be informal. While the school curriculum shows
a strong focus on literacy, speech has been relatively neglected in the
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curriculum. Besides, intensive use of computer games and gadgets is
contributing to worsening communication skills. This trend, known as
technology isolation syndrome, could lead to problems in the classroom and
later in life. Employers are already complaining that first-jobbers are lacking
basic verbal communication.

5 Make up list of words relating to linguistic skills, e.g. speech pattern,
informal words.

Communication Practice

6 Role play. Practise Initiating Discussion strategy in the informal /
formal and semiformal setting

1 Informal setting. 13-year-old daughter to the family at dinner
informing the parents of her poor spelling skills.

Setting / target group (e.g. Mother, a primary school teacher; Father,
a civil servant) / degree of familiarity / intentions.

2 Semi-formal setting. One of the staff is worrying about her daughter’s
poor articulation and the effect it might have on her moving up the
career ladder.

Setting / target group / degree of familiarity (e.g. their relationships are
reduced to office interaction) / intentions.

3 Formal setting. One of the guests at a public event which is widely
broadcast argues for reducing ozone-depleting gases emissions and more
stringent control of the environmental practices in doing business.

Setting / target group/ degree of familiarity / intentions (e.g. provide
convincing arguments in favour of the issue in question).

7 Role-play. Assume one of the following roles.

1 Anangry TV addict is writing to the editor and raising a problem of poor
communication skills of a TV reporter. Rely on Initiating Discussion pattern.

2 Mother upset with dismal language skills of her 10-year-old daughter is
initiating a discussion at a family dinner. Father and elder sister render
support and involve other aspects of poor self-expression. Granny draws
attention to technology isolation syndrome. Their guest, of scientific turn of
mind, provides evidence and statistics and adds a new turn to the discussion.

3 A 12-year-old is surprised at poor speech skills of his new headmaster
and trying to provoke his parents to start debating. Initiate a discussion.

8 Speak on the following topic:
“Linguistic skills of modern teenagers have plummeted dramatically”.
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UNIT 2. SMART SHOPPING AND E-COMMERSE

2.1 Leave-taking & Saying Goodbye

Tips to Keep in Mind

It is acceptable to say It was nice to meet you on leave-taking, if you are
parting from people to whom you have recently been introduced / if you say
goodbye to them.

If you are visiting an English home, beware that you should allow a good
ten minutes from the initial goodbyes to your final departure.

If the long goodbye has been cut short, the English feel uncomfortable,
dissatisfied — and either guilty, if we have committed the breach of the rule, or
somewhat resentful, if the other parties have been a bit hasty in their farewells.

The English often refer to the ritual not as saying goodbye but as saying
our goodbyes, as in I can’t come to the station, so we’ll say our goodbyes here.

K. Fox. Watching the English

1 Study the Leave-taking & Saying Goodbye vocabulary:

Have a nice day / morning / weekend.

It was nice seeing you again / talking to you.

| really should be going / running along. / Unfortunately I have to be going.
I’1l be seeing you. / I won’t keep you. / Hope to see you soon.

Very glad to have had a chance to talk to you / chat with you.

| need to attend to other guests.

Take care. / See you soon. I’ll be in touch.

My best regards to.../ Please give my best regards to... / Say hello to...
Give my love to the family.

You must come around to us next weekend.

We look forward to doing further business with you.

Sorry, but there is some urgent matter | need to attend to.

Informal expressions of farewell:
See you. See you tomorrow.

See you around.

Bye-bye.

Enjoy your weekend.

So long.

Bye.
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Formal expressions of farewell:
Good-bye.

Have a nice day (evening, week, etc.).
It was nice meeting you.

2 Practice Leave-taking strategy in the situations to follow:

1 You have run into a former classmate you lost touch with in a local
supermarket. You have no time for a talk, and agree to eat out next Friday.

2 After successful negotiations with your partners (enthusiastic about the
project) you get a feel that you need to wine and dine them and invite them to
a restaurant to celebrate. You agree to meet in the evening in the hotel lounge.

3 While networking, you are interrupted by your PA who informs you of
some urgent matter; you have to take a leave. You thank your colleagues for
being supportive and helpful and say goodbyes.

3 Suggest a variety of suitable leave-taking formulas in the settings
to follow;

at a party (to the hosts / guests);

at a conference (to your colleagues);

in the office at the end of the day (to your subordinates / superiors);

after a PTA meeting (to fellow parents / teachers involved / the
chairperson);

at a railway station (to your fellow passenger after a trip where you
practically made friends).

4 Employ Saying Goodbye strategy in the following situations:

1 Family circle: a 45-year-old man telling his 15-year-old son about his
new affair and his intention to walk out of his marital life.

2 Working environment: a 60-year-old man telling his boss about his
wish to quit the job on the ground of ageism.

3 Formal setting: a farewell party in the office to celebrate a retiring
committee member.

5 The text to follow deals in a serious public concern. Study the text and
use it as a starting point for communication in informal setting.

What I’ve Learned From Years of Shopping

It’s nearly Christmas: I am in northwest London, spending all I have in
the world on a fine-knit polo-neck sweater, a checkered wool skirt and other
trifles. My shopping history started 10 years ago, and since then I’ve been
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skipping in and out of fitting rooms. Here is the distillation, 10-years’-worth
shopping experience of a discriminating shopper, the hard-won, practical
wisdom and some knowledge worth passing on. Here they are, the 10
fundamental rules of shopping.

1 Don’t take anyone with you, especially men and friends. They will have
no stamina and won’t concentrate properly. The only possible exception is
your mother, provided you have similar tolerance levels. My mother’s options
were failproof. We once tackled the Oxford Street on a busy Saturday
afternoon. | tried on three dresses, bought the one she liked, wore it to a party
the week after and met someone who married me.

2 You do not have to buy anything. Sometimes the most worthwhile thing
about fashion shopping is what it reveals to you about what you have at home.
You can seriously underestimate the potential of your existing wardrobe.
Going round the right shops will wake you up to this.

3 There are two main types of clothes-buying. One is the every-day,
picked-up-in-your-lunch-hour kind, local and cheap shopping pattern. Never
spend more than a tenner on this kind of shopping. Another choice isto try a
luxury village. Go either very cheap or very expensive. It’s the middle ground
that is fashion nowhere.

4 Know your city. Between shops, go to a park café for tea and scone and
watch the ducks. They will restore your sense of what is beautiful. On the
other hand, shopping in unfamiliar environs with severe restraints does not
necessarily mean failure.

5 Always try things on but be prepared to break your own rules about
what is right for you.

6 Never buy anything to wear by post. It was only once that | came across
a worthy mail-order catalogue. It has never been equalled and there is no
point in anybody trying.

7 Your most enduring and flattering things may not come from sleek
fashion houses. My dearest and loveliest garment is a hand-knitted cardigan
| found thrown in a jumble sale.

8 Don’t let anyone make you that shopping is morally undesirable. If you
have earned your money and are not letting dependents go cold and hungry,
then spend it on clothes if you choose to.

9 Talk to shop staff. I am eternally grateful to a shop assistant who, in
explaining the tag on the T-shirt | was buying, led me to discover one of brand
names I’ve been loyal to since that time.

10 Finally, no cop-outs of compromises. You need to know your
benchmarks, otherwise put the item back on the hanger, thank the staff and leave.

Remind yourself that style is saying no.
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6 The text deals in talking shopping. Study the text and use it as a starting
point for communication.

Spending Treadmill We Can Never Get Off

Perhaps we used to be shop-keepers, these days, Britain is a nation of
shoppers. Spending money has become a sort of recreation, the nearest thing
many of us have to a hobby or even, it may not be too fanciful to suggest,
a religion. Shopping gives meaning to our lives. When we’re miserable, it
comforts us. When we’re happy, we buy something to celebrate.

We spend what we’ve got and when that runs out, we borrow — on
overdrafts, credit cards, personal loans. This week the Consumer Credit
Counselling Service, which does its best to help those who are struggling to keep
their heads above the financial water, revealed that the average amount owed
by its clients had risen by nearly a quarter in three years. These are people who
have got into difficulties with their borrowing but there are plenty of others who
have run up debts of several thousand pounds (on top of their mortgage, which
few even think of as a debt) and consider their situation utterly unremarkable.

Older people, schooled in an era of thrift, tend to be cautious about credit
but the young have taken to spending with abandon. There seems always to be
something new to buy: clothes, books, CDs, fridges and washing machines for
those setting up home. When you think you’ve got the lot, something new is
invented; home computer, the mobile phone, the DVD player.

Then there is the ever-present need to be up-to-date to get the latest,
newest car, computer, phone or a pair of shoes. As long ago as the Twenties
a pioneer advertising man said: “The purpose is to make the customer
discontented with his old type of fountain pen, kitchen utensil or motor car
because it is old-fashioned, out-of-date. The technical term for this is
obsoletism. We no longer wait for things to wear out. We displace them with
others that are not more effective but more attractive”.

This was the great discovery of consumer capitalism; to persuade us that
we no longer had to wait for something to wear out before replacing it.
‘Obsoletism’ and advertising industry that nurtured it created a new age of
prosperity founded on consumer spending. The more people spent in the
shops, the greater the demand in factories, the more jobs were created, the
richer the nation became.

We buy things because we think they will make us happy but they only
leave us dissatisfied. So we spend more and more again and, in the search for
happiness through shopping, we borrow. The more we spend and borrow, the
less we save. In 1995 the average British household saved around 10 per cent
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of its income: now the figure is only slightly more than half that. The
Government worries about this. If we don’t save, especially in pensions, we
will not be able to support ourselves in old age. Because of the changing shape
of the population (more old people, fewer workers) the State will not be able
to afford to help us out. In the past few weeks there have been two weighty
reports offering ideas on how we might be persuaded to save more.

Most of us don’t have spare cash lying around the house so if we actually
did start putting more into the bank or building society, we would inevitably
have to spend less. This is precisely what tends to happen when the economy
looks shaky. People worried about the future cut down on spending and start
to save for the rainy day of redundancy.

The current vacillations in the stock market are just the sort of thing to
make the public look anxiously to the future and cancel shopping sprees.
There are signs that this may be happening. Yesterday, figures from the Office
of National Statistics showed that retail sale in June fell by 0.7 per cent.
Retailers say this is only a blip and that people have been distracted from
shopping by the World Cup.

But if the public really has decided to give the credit card a rest and blow
the dust off the building society savings book, it could have dire consequences
for the economy. The Government encourages us to put money aside for the
retirement. It knows that, if the savings level returned to its1995 level,
spending would fall dramatically, with the inevitable consequences: less work
for factories, fewer jobs, stagnation and decline. The truth about consumer
economy is that we have to keep spending to keep recession at bay. It is
a treadmill that we can never get off.

Communication Practice

7 Role play. Assume one of the following roles.

1 Alison Friend’s 14-year-old female classmate, saying goodbye after an
interview for the local TV channel.

2 The same person 45 years later, taking leave and saying goodbye to her
14-year-old grandson who is suffering from his parents’ breakup.

3 McDonald’s CEO (a male, 40) saying goodbye to colleagues after
introducing the new company’s advertising strategy on a stockholder’s meeting.

8 Relate the current smart shopping practices:

— catalogue buying;
— doing market research across the Internet;

22



— hunting for attractive end-of-season sales of branded goods to the
all-year-round opportunities in luxury villages.

9 Share your ideas how to be a skillful shopper and avoid spending
with abandon.

2.2 Gratitude and Toasting

1 Study Expressing / Accepting Gratitude / Toasting vocabulary:
Thank you very /so much / ever so much / very much indeed.
Thanks a lot / awfully. Many thanks (rather formal)

I don’t know how to thank you.

| can never thank you enough.

That’s / It’s very / awfully kind of you (formal, semi-formal)
How kind of you. I'm much obliged to you.

Thank you, Nick, for being so helpful / considerate.

[ will be very / really / truly grateful to you if / for your...

Possible replies:

Not at all. You’re welcome. (Oh) that’s all right / OK.
Don’t mention it (rather formal)

It’s nothing. Think nothing of it (informal)

It’s a pleasure. The pleasure was mine. My pleasure.
Anytime. / You are always welcome / Most welcome.

Toasting
To your success / health / our project. Cheers! Bottoms up! (informal)

2 Expressing Gratitude practice. Thank
your partner for lending you money;

the audience for feedback;

your HR specialist for the job done;
your professor for help.

3 Reply to the following expressions of gratitude:

Thank you very much for your help.

Thank you very much for a most enjoyable evening.

What beautiful flowers! Thank you so much.

It was very kind of you to put my friend up (=give him a bed)
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Thanks for the lift.

| am grateful to you for coming so quickly (to a doctor).

Thank you for showing us the slides. They were very interesting.
Thank you ever so much for the gift.

Thanks for letting me know.

4 Toasting practice. Exchange toasts with your foreign colleague
— at a dinner to celebrate signing a contract;

— at a conference dinner;

— on visiting your foreign partner.

5 The text deals in talking economics. Study the text and use it as a
starting point for communication.

E-Commerce & Outlet Shopping

E-Commerce (Electronic Commerce) is buying and selling products and
services over the Internet by either business-to-business, business-to-consumer,
or consumer-to-consumer. Like in traditional commerce, there is an exchange
of goods, but it is conducted online through the use of technologies such as
electronic data exchange, email, electronic fund transfers, or smart cards to
receive payment and keep track of transactions.

The bulk of e-commerce transactions were retail transactions at the
close of the 20" century but as security and encryption technology over the
Internet improved, the growth of transactions over the Internet increased. The
explosive growth in e-commerce is largely due to the expansion of the Internet
in the late 1990s. Since that time transactions grew and business-to-business
commerce became one of the fastest growing segments of e-commerce with
the following advantages: increased access for consumers to buy all around
the country and even the world. Business can not have to worry about pickup,
the use of e-commerce has made it easier for businesses to run the operations
and consumers now don’t have to go out of their way to buy products and
services as they simply go to their supplier’s website and order the products
they need; expansion, which means that businesses are no longer restricted to
either their countries or certain areas because it was too costly to set up offices
in different areas — they now have access to consumers and businesses in the
entire world. So, both businesses and consumers profit from this new
technology and can expand easier. More jobs were developed in the Internet
field since the boom of e-commerce, which helped those stuck without jobs
in the slowing of the job market.
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For a business to succeed in e-commerce it is necessary, first, to have
a strong business proposition, or putting it simplistically, to have a way of
bringing to the market place; and using e-technology seems a brilliant idea.
Second, you need to have a management team that has experience of the
market place you are seeking to penetrate. And the third thing you need is
resources. In blunt terms, even the best idea executed by the best management
teams will not be a success unless you have got the resources and the finance
to actually bring it to reality. Many e-commerce step-up companies fail
because they run out of cash. But those who successfully integrate into the
industry will fully realize its advantages.

Outlet shopping refers to the process of shopping at retail outlet, which
are stores that sell brand-name merchandise at discounted prices. An outlet
store may be situated by itself, but is most often located amongst other outlets
as part of an outlet mall, to facilitate outlet shopping. Outlets are often located
at a distance from the retailer’s main wholesale account and just outside major
cities, in order to keep overhead price and retailer competition at a minimum.
Items most commonly found on an outlet shopping excursion include clothing,
fashion accessories, electronics, sporting goods, toys and cosmetics.

Outlet shopping first developed in the U.S., with retail store attached to
the warehouse or factory which manufactured outlet goods. Today outlet
malls can be found all across the world, and are referred to as “Designer
Outlets” in many parts of Europe. The items that are shipped to outlets from
their manufacturers are often made up of a combination of surplus inventory
which does not sell quickly enough at major retail locations, and items that
feature slight damages or imperfections. For this reason, clothing found while
outlet shopping may come in erratic sizes or one size only, compared to
a retail location which often stock one item in a variety of sizes. Outlet
shopping items may also be out-of-season compared to merchandise of the
same brand name found in a regular retail mall. While outlets have long been
associated with discount saving and bargain hunting, many major retail
malls have begun to lower their prices comparably to compete.

Customers can often maximize their outlet savings by doing some
research in advance of outlet shopping. Visiting the outlet mall’s customer
service station to receive a coupon book, checking out the outlet’s website,
and signing up for the outlet’s mailing list are all ways to increase the chances
of finding a bargain. Outlets also typical feature tax-free weekend specials
during the summer months. One-stop-shop outlet shopping websites offer
links to savings information for outlet malls all across the country and
the whole world.

www,wisegeek.com, www.ecommercetimes.com
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Communication Practice
6 A Study the guidelines for celebratory speech below.

At any celebration (wedding anniversary, retirement / house warming /
birthday / corporate party) you may be expected to say a few words as part of
the celebration. Keep in mind that the key objective is simply to add to the
atmosphere and make people smile; and to create a sense of togetherness.

Follow the guidelines:

— speak to the whole group, make eye contact with everyone;

— rely on we, rather than I-sentences (we all wish you great happiness),
as we connects the audience to you and to the subject of your speech;

— avoid chronological description as they overload the audience and it
will lose interest. Choose one or two relevant facts;

— do not overload with emotion — every now and then we may wish
to wipe a tear away quietly, but the guests wouldn’t like to be drowned in
floods of tears;

— one personal story is usually enough;

— do not be too formal, keep it short and simple; humour helps, too;

— try to involve the audience, get them to nod, to participate;

—avoid standard phrases at the beginning, begin with a nice quotation.

When you sit down to the applause, you want your audience to be
sorry it’s over.

K. Taylor. English at Work

B Make up a celebratory speech:
— at a conference dinner (as a guest, a host);
— at a corporate party to see a New Year in;
— at a birthday party of your boss.

7 Accept gratitude from the people to follow and proceed to initiating
discussion.

1 You host a corporate party and the guests are leaving.

2 You joined the panel discussion to contribute some fresh ideas which
are being appreciated by the panel leader.

8 Role play. Practice Expressing / Accepting Gratitude strategy in
the setting of house leaving after a house-warming party. Assume a role of

a guest; a hostess; other guests who contributed to the warmest
spirit of the party.
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2.3 Apologizing

Tips to Keep in Mind

1 Pardon is the most notorious pet hate of the upper and upper-middle
classes in Great Britain. To uppers and upper-middlers this is unmistakably
lower-class term, some even refer to lower-middle-class suburbs as Pardonia.

2 It is typical of the English to offer automatic, knee-jerk apologies; still
don’t be misled: this is just a reflex, not a considered admission of guilt.

3 Sorry is used as a prefix to almost any request or question: e.g. Sorry,
but do you know if this train stops at Banbury?, Sorry, but is this seat free?,
Sorry — do you have the time?, Sorry, but you seem to be sitting on my coat.

4 Like nice, sorry is a useful, versatile, all-purposed word, suitable for
all occasions and circumstances.

5 In business etiquette Mr X sent his apologies is used euphemistically
instead of Mr X is absent / is not able to attend the meeting.

K. Fox. Watching the English

1 Explain what the following words mean:

To apologize (to sb for smth); to offer an apology; it does not excuse you;
to be profusely apologetic; it is not excusable; profuse / knee-jerk apologies;
lame / feeble / flimsy / ready-made / plausible excuse.

2 Translate from Russian into English,

1 Korga 4To-TO MAET HE TaK, Y HETO BCEr/a rOTOBA ThICAYAa OTIOBOPOK.
2 Baiie onpaBaaHue 3BYYUT YK CIMIIKOM HATAHYTO. 3 MeHs pasapakaror
Bali OeckoHeuHble uM3BMHeHUsA. 4 Ecnu Bbl omo3nanu Ha paboTy, y Bac
J0JKHA OBITh YBAKUTEIbHAS MPUYMHA WK 110 KpaliHel Mepe MpaB10noa00-
Hasi 0TTOBOPKA. 5 Baiie oro3ganue Ha CTOJIb BAXKHBIE IEPETOBOPHI HEMPOCTH-
TeJibHO. 6 OH MpUHeC U3BHHEHMS 32 TO, YTO JOMYCTUJI OITMOKY B pacuerax.
7 He Hao mocneniHo U3BHHATHCH, €CITUM BaCc OTUUTHIBAIOT HA padote. Crieppa
HAJI0 MOHSTh, €CTh JIM B CIyYHMBLIEMCS Ballla BUHA. 8 EMy mpunuioce u3BH-
HUTBHCH Nepel KOJUIEraMu 3a UCTIOPYEHHBIM BeUep U MOCIEHIIHO yIATATHCS.

3 Study the Apologizing vocabulary:

I didn’t mean... I am sorry I did it, I shouldn’t have done it.

[ am terribly / awfully / really sorry for...

I do apologize for... | know how / | see why you feel this way.
This awkward / embarrassing situation must have been caused by...
Is it my being late that made you so uncomfortable?

| beg your pardon. My excuse might sound feeble, but...
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Please, send my apologies to the board, I won’t be able to attend
the meeting.

My behaviour last night cannot be excused, still...

I’m afraid I owe you an apology.

4 Practice Apologizing in the situations to follow:

1 You have let your co-ed down when working on a joint project.

2 You arrived late at the railway station and both you and your colleague
missed the train. Now you have to wait another four hours for the next one and
you are going to be late for an all-staff meeting at the company’s head office.

3 You have accidently taken somebody else’s towel in a gym and used it.

4 You were elbowing your way out of a crammed train and in a strive to
get through brushed aside an old lady.

5 You haven’t managed to turn in your assignment on time and now you
are asking for an extension of a deadline.

6 You keep losing your punch card and the receptionist at the head office
who is responsible for issuing new ones is getting annoyed.

5 Role play. Assume one of the following roles.

1 A stressed-out harried businesswoman who isn’t coping with her
workload and keeps missing deadlines. Now she is reporting to her superior
and is profusely apologetic about what has happened.

2 A psychoanalyst giving advice on how to cope with daily negative
experiences at work and in private life and stressing that an apology can
sometimes do wonders.

3 A manager, run-down under a heavy workload, finds no support with
his family and gives a bitter tongue to his wife. Now he wishes to make it up
with her offering apologies and excuses for his outrageous behaviour.

4 A young man apologizes to his girlfriend for being late for a date.

6 Rely on the extract from a special book on apologies below to answer
the questions:

What issues does the book focus on?

Who is the author of the book?

Who are the guidelines suggested in the book meant for?

What is the overall appraisal of the research into the power of apology?

What does the book offer?

What attributes does the reviewer use to describe the book?
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Book Review: the Power of Apology

A fascinating and inspiring exploration of the healing power of apology
and how to put it to work in your life.

While books on the subject of forgiveness abound, until now there have
been none focusing on one of the most important aspects of the forgiveness
process — apology. In this inspiring and instructive new book from
internationally acclaimed therapist and self-help author Beverly Engel,
readers learn why apology is so important to our emotional and physical
wellbeing and why our inability to apologize is the source of a great deal of
the dysfunction and unhappiness in all aspects of our lives. Beverly Engel
sheds new light on contemporary relationships by explaining why apology is
such an important part of the forgiveness process and — with the help of many
moving real-life stories of people of all ages, including accounts from her
own life and her patients’ lives — she passionately demonstrates the
transformative power of apology.

In this first-of-its-kind book, Engel offers her practical, easy-to-follow
prescriptions for putting the power of apology to work in our own lives now.
Based on her quarter century of research and clinical practice, she provides
dozens of exercises and strategies to help readers learn to ask for, give and
receive meaningful apologies — as well as guidelines for those who tend to over-
apologize. She also shows readers how to make amends to those with whom
they have lost contact, how to understand and deal with a partner or family
member who refuses to apologize, and how to teach children to take
responsibility for their actions. The Power of Apology is destined to be a classic.

7 Study the extracts from the critics’ reviews below and answer
the questions.

Which extracts suggest that it is a well-written and in-depth book?

Which reviews specify that the book is engaging and unputdownable?

Which extracts offer a definition of the power of apology (e.g. to repair
relationships etc.)?

Which reviews focus on the practical findings of research?

1 Beverly Engel has indeed eloquently explained the power of apology in a
remarkably insightful and perceptive manner. This book is a wise contribution
to ever-growing literature on forgiveness and reconciliation. No one has been
able to explain what an apology means and its role in reconciliation.

2 An engaging and in-depth book on a subject that has rarely been
addressed so intelligently and thoroughly. Ms Engel offers the reader-specific
suggestions that can help you improve all your relationships.
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3 Readers of this wise and lucid guide to the neglected art of authentic
apology will acquire a powerful tool to help repair relationships with others,
and with themselves.

4 In The Power of Apology the author looks through the eyes of both
giver and receiver. She touts the benefits of this restorative process but
cautions against potential pitfalls, such as self-blame and unreasonable
expectations of forgiveness. She provides practical, thoughtful advice on how
our everyday use of apology can transform our lives for the better.

5 Apology is one of the most healing interpersonal social interactions.
In The Power of Apology,

Beverly Engel provides compelling evidence that not only can apology heal
personal relationships but that has the potential to transform families,
communities, and this global village in which we live.

8 Draft a review of a book you have read.

9 Match the words and word combinations with their English equivalents:
0oJiee paCKOBAHHBIM; TIEPEXOJIHBIN MEPUO/T; 00JIee OTKPOBEHHO; TaUTh B ceOe
CKPBITBIE OIMACHOCTH; YIIYyONSThCS B OOCYXKIIEHHE, CTPAIHO pa3apakarh
KOTro-u00; meperpykatb uHpopMaIueii; mo4yBCcTBOBAaTh ce0s KpaitHe He-
yA00HO; HUKYJa HE JEThCS OT MPEAPacCyIKOB; HACTOPOKEHHO BOCIIPHUHU-
MaTb, IPCOMOJICTH CJIOXHNBIIHUCCA CTCPCOTHUIIBI; HCOAHO3HAYHAA PCAKIIUA,
WHUIIMUPOBATh TPaBIIIO; MpobJjieMa «OTILIOB U JIETei»; Oojiee CAep:KaHHBIM;
0e3yaeprkHas 00ITOBHS; OpocaThCsl U3 OAHOW KPAalHOCTH B JIPYTYIO; 3aIlpeT-
HBIC TCMBbI; OTKPBLITO PACCKA3bIBATh CBOMM PYKOBOJIHUTCIIAIM O, 3alIUKJIMBAsACh
Ha TCX POJIIX, KOTOPEIC. ..

to go from one extreme to another; to be more open / accepting; to
challenge / dethrone circulating stereotypes; to confide to one’s superior some
facts; transition(al) period; to harbor risks and dangers / carry alarming
implications; overload with information; to elaborate on; to go wild / mad at;
to be embarrassed / feel uneasy; to prejudice lives on; blabbing; more reserved;
sensitive / ticklish / tabooed topics; to be obsessed with one’s role; to inspire
a harassment campaign; to be suspicious about; generation gap; mixed
responses; more relaxed

10 Render the text to follow and use it as a starting point for
communication in informal setting.

Heyno0Hble TeMbI

MHorue roasl B aMEPUKAHCKMX KOMIIAHMSIX JIEHCTBOBAJ >KEJIC3HBIN
MIPUHIIMIT: BCE JIMYHOE OCTaeTcs 3a moporoM oduca. Ho mo mepe Toro kak
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COBPEMEHHOE OOLIECTBO CTAHOBUTCS BCE 00./1€€ PACKOBAHHBIM, BO3HUKAET
JIOTUYHBIA BOIPOC: OCTAIUCh JHU €IlI€ KAKUe-TO TEMbl, KOTOPhIE HE CTOUT
o0cyxkaTh Ha padbore?

Hekotopoe BMemaTenbcTBO, BO3HUKAIOIIEE Y aMEPUKAHIEB B OTBET HA
BOIIPOC O HEYAOOHBIX TEMaX, — CHMITOM OOILECTBA, EPEKUBAIOLLIETO nepe-
X0OHWlIl nepuod. PaHbllle MOXHO OBLJIO BBIJCIUTH YETHIPE 3alpelieHHBIC
TEMBbI: MOJUTUKA, PEJIUTUSI, pacoBasi MPUHAJICHKHOCTh U OTHOIIEHUS TOJIOB.
Ho tenepp Ha KaXK1yr0 U3 HUX aMEPUKAHIIbI TOBOPSIT BCE HoJlee OmMKpPOBEHHO.

B T0 5xe BpeMs npocToe 00CyKIeHNnE BEeUEPHUX HOBOCTEH MOKET maumas
6 cebe ckpuimule onacnocmu. Tepaxts B Hero-Mopxke u JIOHI0HE HUKOTO He
OCTaBWJIM PABHOIYIIHBIMU, OJTHAKO €CJIM BBl pab0TaeTe ¢ aMepuKaHIaMU WU
OpUTaHIlaMH, HE CTOUT Y2ayOasamsbca ¢ 00CyyicoeHue Toro, KTo aydiie 0o-
percs ¢ TeppopusMoM — by unu biap.

DKcnepThl MO-MPEeKHEMY HE PEeKOMEHAYIOT HauMHATh Ha paboTe pas3ro-
BOpP Ha TEMbI, CIIOCOOHBIE BbI3BaTh CUJIbHYIO SMOLMOHAJIBHYIO PEAKIIHIO.
Hampumep, nmpuBbIuKa KaKOTO-HUOYAb COTPYAHIUKA KOMIIAHUU PACcCKa3bIBaTh
Ha paboTe O CBOMX POMAHTHUUYECKUX OTHOIIECHUSX MOXKET CHPAUIHO pazopa-
acamp ero kouier. CkiaabpIBaeTcs BIIEUaTICHUE, YTO HEKOTOPBIE JIFOIU HE BU-
JST pas3HUIIBl MEXIY APYKECKOW U JIeJIOBOM OOCTaHOBKOW, nepecpyxcan
OKpY>KalOIUX UHGopmayueit TNIHOTO XapaKTepa.

K unciy pucKOBaHHBIX OTHOCUTCS 00CYXICHUE METUIIMHCKUX TTPOOJIEM.
Ecnu xosiern HauHyT BRIBAJIMBATh HA BaC CBOM SMOIMOHAIBHBIE TTPOOIEMBI
U B MOJPOOHOCTSX OMHUCHIBATH JIEKAPCTBA, KOTOPHIC UM MPEIACTOUT MPUHSTH,
Bbl HABEPHSIKA noYygcmeyeme ceosa Kpaiine HeyoooHo.

B xommnaHusx Hukyoa ne oemwvca om npeopaccyokos. Tak, pabotoja-
TEJU HACTOPOXKEHHO BOCIHPUHUMAIOT COTPYIHUKOB, CTPAJAIOIINX MCUXUYE-
ckuMH 3a0osieBaHussMHA. OTHAXKIBI TOT-MEHEHKEPY U3 MPOIOBOIBCTBEHHOMN
KOMIIAHUM TOCTAaBWIN JHArHo3 «jaenpeccus». OH HE CTall CKPbIBATh €ro OT
KOJUIET, TBITASICh NPeodoaems cioxcueuiuecsa cmepeomunst. Ero Onvxaii-
IITME COCTY>KUBIIHI OBLTN TTOHAYATY HIOKWPOBAHBI U3BECTHEM, HO TIOTOM CTaJu
BCAYECKH MOMOTATh KOJUIEeTe, MomnasiiemMy B Oeny. Peakyusa npyrux coTpyn-
HUKOB OblJIa HE CTOJIb 0OHO3HAYHOU. | eHepalbHbIN TUPEKTOp, Moaras, 4ro
00JIe3Hh HETAaTUBHO CKAXETCS Ha pe3ysibTaTax €ro padOoThl, HHUWUUPOBA]
mpaeito 3TOro COTPYAHUKA, a TOTOM U BOBCE YBOJIUII.

He crout 3a0bIBaTh U 0 npodaeme «omuyoe u demeir». C rogaMu JIIOAN
CTaHOBSTCSA 00./1ee COePHCAHHBIMU B BBIPAKEHUU YyBCTB. TaK, 0JJHa MoJioAas
COTpPY/IHMIIA ICMCTBOBAJIa HA HEPBBI CBOEMY IIey CBOCH Oe3ydepicHoil 60.1-
moeneii. [1oB3pocnes, oHa Opocunacey uz 00HOU KpamHocmu 6 Opy2ylo U 1e-
pecTana TOBOpUTh Ha paboTe o IUYHBIX aenax. Korga ona pasBenach, OHa
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HEJbIN TOJ] HE pelanach ckazaTb 00 3ToM paboToaaTento. Teneps oHa MOHU-
MAaeT, YTO M Ha 3TOT pa3 MOCTYMHIa HEMPABWIBHO. Upe3aMepHOe OTUYKICHHUE
JIUIITIIIO €€ BO3MOKHOCTH MOCTPOUTH C KOJIJIEraMH HOPMaJIbHBIE OTHOIIIEHUS.

Cnucku 3anpemHuplx mem MOTYT 3aBUCEThH OT TOTO, KTO BO3IJIABIISIET Op-
TaHU3AIUI0 — MYXYHHA WIH )KCHITUHA. PyKOBOIUTEII0-MY)KUNHE HE IIPUHSATO
KAJIOBAThCS HA TIEPUOINUECKIEC HETOMOTaHHUSI.

Opnako co3maercss BHeYaTieHHWe, YTO aMEPUKAHCKUM pPaOOTHHKAM
BCKOPE yAaCTCA MPEOI0JIETh CIOKUBIIIMECS CTEPEOTHIIBL. Y Ke ceiuac mcuxo-
JIOTH COBETYIOT KOJIETaM OMKPbIMO PACCKA3bI8ANb C6OUM PYKOBOOUMENAM
0 TUYHBIX TIpoOIeMax, CIOCOOHBIX MOBIUATH Ha PE3YJIbTaThl PaOOTHI. 3aUUK-
JIUBAACH HA TEX POJIAX, KOTOPbIE OTBEICHBI HAaM Ha paboTe, Mbl 3a0BIBAEM O
TOM, YTO HAIIN KOJUIETH — IMPOCTO KUBBIC JTFOIH.

C. lennenbeprep. Bedomocmu
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UNIT 3. LIFESTYLE

3.1 Prioritizing

1 Explain what the following words mean:
to assign / give priority to; prioritize; the top priority; reconsider / rearrange /
rethink priorities; to establish / set a priority; to reorder / sort out one’s
priorities; prior to.

2 Study the Prioritizing vocabulary:
I’d like to highlight one more point.
The problem we are tackling here is...
(The) top of the list is...

Of special interest is...

I’d give / assign priority to...

It hits the top of the (incapacity) score list.
The top priority...

(Our) prime concern is...

The crucial point is...

First and foremost...

The point I’d like to make is...

3 Assign priorities to the arguments in the situations to follow:

1 Picking up a book

An intricate plot, happy end, award-winning, appealing picture on the
cover, affordable, available on the market

2 Considering a career

A well-paid job, flexi-time schedule, teleworking, (working from home),
a challenging / demanding job, career prospects

3 Recipe of a happy marriage

A soulmate for a spouse, mutual respect, to have much in common,
financial wellbeing, comfortable relationships with in-laws, healthy habits,
sharing priorities

4 Opting for a restaurant

Perfect catering, cuisine, to exercise a client-oriented approach, live
music, cosy home atmosphere, newly refurbished, well-trained personnel,
luxurious interior, available parking lot

4 Suggest arguments and prioritize them in the context to follow:
1 Picking up a film (e.g. action, high-profiled, with B. Pitt starring).
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2 Choosing a pair of shoes (e.g. comfy, made of genuine leather, lasting).
3 Shopping for foods for a family dinner (e.g. organic, conventionally
grown, wholesome, low cholesterol, low fat).

5 Read the text below and discuss it. Assign priorities to the suggested
key components of lifestyle.

Lifestyle and its Key Components

Lifestyle refers to the way a person or a group of people, encompassing
their daily habits, behaviours and choices. It’s a combination of various factors
like diet, physical activity, sleep patterns and stress management. The key
components of lifestyle are as follows: daily habits (routines related to work,
leisure activities, diet and sleep); values and beliefs (the core values and beliefs
focused on health, spirituality or other priorities); social interactions (the way
people interact with others, their social circles, and their participation in
community activities also shape their lifestyle); material possessions
(lifestyle can be influenced by the choices people make regarding their
possessions, including their home, transportation and consumption habits).

Factors influencing lifestyle are the following: culture (access to
resources, education and career opportunities); personal values (individual
beliefs, priorities and assumptions); environment (geographic location and
community can impact available options and choices).

6 Read the text below and assign priority related to your own lifestyle.

Types of Lifestyle

Lifestyle can be diverse, ranging from healthy and active to sedentary or
even alternative, and are often influenced by cultural, social and personal
factors. There are the following types of lifestyle:

Active lifestyle is characterized by high levels of physical activity, often
associated with sports, exercises and outdoor.

Healthy lifestyle focuses on well-being through balanced diet, regular
exercise, adequate sleep and stress management.

Solo lifestyle. Living independently, often involving single-person
households and a focus on self-reliance.

Rural lifestyle involves living in a rural area with close proximity to
nature, often associated with agriculture and a slower pace of life.

Urban lifestyle is characterized by living in a city with access to diverse
amenities, often with a faster pace and more social interaction.

34



Nomadic lifestyle involves frequent travel and a lack of permanent
residence, often associated with freedom and flexibility.

Bohemian lifestyle involves a non-traditional artistic and unconventional
way of living, often embracing creativity and individuality.

Digital lifestyle is characterized by heavy reliance on technology and
digital tools for work, communication and entertainment.

Sedentary lifestyle involves minimal physical activity and prolonged
periods of sitting.

Minimalist lifestyle focuses on reducing possessions and consumption to
live a simpler, more intentional life.

Sustainable lifestyle emphasizes reducing environmental impact through
conscious consumption and eco-friendly practices.

Spiritual lifestyle may involve a strong emphasis on meditation, yoga and
other practices, focused on inner peace and well-being.

Examples of different types of lifestyle:

— A “workaholic” might be someone who prioritizes their career and
works long hours while a “fitness enthusiast” might focus on daily workouts
and healthy eating.

— A “minimalist” might live in a small apartment with few belongings
while a “bohemian” might live in a shared space with other artists and engage
in creative activities.

— A person who lives in a rural area might have a different lifestyle
than someone who lives in a bustling city, with different social and
cultural influences.

7 Expand on the following:

21% Century Lifestyles

The “Intelligent House”. The “smart” fridge will be connected to the
Internet as part of a home network that runs your domestic life, interacting
with the barcodes on your food, and re-ordering them online as you use them.
Virtually all domestic appliances will be linked by computer, so that the fridge
can communicate with the cooker and rubbish bin, coordinating complex tasks
such as cooking a meal. Your electric toothbrush will even be able to let your
toaster know that you are ready for breakfast!

Global Games. Children of the future will never be able to complain that
there’s no one to play with. Equipped with a virtual reality headset, this
twelve-year-old is taking part in global games, here a medieval jousting
tournament. His opponent, selected for him by the computer, lives on the other
side of the world!
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Behind the Wheel. Cars of the future will take much of the strain out of
driving. The intelligent navigation system in this 2010 model can choose the
best route for you by monitoring an online traffic database for hold-ups, while
the cruise control keeps a constant distance from the car in front. And if you
exceeds the speed limit, the speedometer speaks a polite warning to you.
Security worries will also be a thing of the past — your car will only allow bona
fide drivers behind the wheel, recognizing them by the irises of their eyes!

Holographic Conferencing. Holographic Conferencing and virtually
reality meetings will people to interact with colleagues and clients via
computer, without needing to leave the comfort of their own homes. Through
the headset a person can see a virtual meeting with several people sitting
around a table. The people involved live all over Europe.

8 Answer the questions:

Which of these things already exist as far as you know?
Which most appeal to?

Do you think they will catch on or not? Why / Why not?
What other things have been invented lately?

9 Compare your ideas with the experts’ ideas below. Which of these did
you come up with?

But what will it mean?

1 Teleworking and computer conferencing will mean that a lot more
people will either work freelance from home, or on flexible short-term
contracts. The old concept of “jobs for life”” will soon be a thing of the past.

2 Highly-skilled professionals will be under pressure to work longer
and longer hours, while much of the mundane work will be done by machines,
leading to high unemployment amongst unskilled workers. By 2050, we are going
to have a small number of hardworking rich and a vast majority of idle poor.

3 With inventions like cell phones and hand-held computers it is
becoming more and more difficult to escape from work — the boundaries
between work and leisure are gradually becoming blurred, and in the future it
will be harder and harder to get away from it. Already the average American
Is working 163 hours a year more than thirty years ago — that’s the equivalent
of an extra month a year.

4 Labour-saving device and the resulting sedentary lifestyle could well
lead to an epidemic in obesity. It is predicted that the average man will weigh
ten kilos more, and the average woman will weigh eight kilos more.
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5 A growth in online shopping and home-working may mean that our city
centers become deserted wastelands. The physical isolation and loss of social
interaction resulting from these changes could put further strain on family
relationships and lead to depression and mental health problems.

6 There will be a huge growth in the leisure and fitness industry as
people struggle to combat the effects of inactivity, and social isolation.

10 Read the text below and account for the American habit of mobility:
where it stems from.

The pragmatism of Americans and their trust in an abundance of
resources relates to the American habit of mobility. As a nation of immigrants,
Americans have from the beginning shared the assumption that the practical
solution to a problem is to move elsewhere and make a fresh start. After all,
this is the attitude that settled the West. Mobility in America is not a sign of
aimlessness but optimism. Americans move from place to place, hoping to
secure a better job or enjoy a warmer climate. Moving about from place to
place is such a common and accepted practice that most Americans take it for
granted that they may live in four or five cities during their lifetime, perhaps
buying a house and then reselling it each time they move. Consequently, when
Americans go house-hunting, their foremost concern is usually how
profitably they will be able to resell the house. A comfortable, well-designed
house is not necessarily desirable unless it has a good resale value. Americans
hate to feel that buying a house might immobilize them forever, thereby
inhibiting their chances of bettering their lives. The American habit of
mobility has been important in contributing a degree of homogeneity to a
society of such extreme cultural diversity and spaciousness. A further
consequence of Americans’ mobility is that they develop relatively little
attachment to place.

11 Suggest arguments to support the idea that

1 the habit of mobility is a specific lifestyle of Americans.

2 American individualism, resourcefulness, mobility, patriotism are
deeply rooted in their history.

12 Match the words and word combinations with their English equivalents:
O06pa3 xu3HHU, OoraThie JIFOH, JTFOU CPEAHEr0 JTOCTaTKa, 3a YepTou Oe-
HOCTH, COIIMOJIOTH, XapAKTEPUCTUKH, IPUHAJICIKAIINE K PA3HBIM COLMATIbHBIM
CJIOSIM, COCTOSITEIIbHBIE JTFOH, TIPEHEOperaTh, CIIy>KUTh HHIUKAIIMECH COITUATH-
HOTO CTaTyca, 3BPEeMU3M, SI3IKOBOM Ne(DHUINT, CpeaHMI KI1acc, pabodunii Kiace,
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dbopmanbHas U 00bIICHHAsI PeUb, Pa3BEPHYTHIN KOJI, YPOBEHb KU3HH, 00pa3o0-
BaTEJIbHBIM YPOBEHb, BBINIYYUBATH, JJIA JIOJIEH ¢ HEOONBIIMMU JI0XO/JdaMH,
OrpaHUYEHHBII HAOOP.

Feature; property dominated; indicate social status; to afford; to neglect;
occupation-dominated and poverty-dominated lifestyles; social scientists;
linguistic deficiency (linguistically-challenged people); formal vs vernacular
speech (communication); euphemisms / politically correct words; from /
born in(to) different social background / people from different walks of life;
living standards / quality of life; well-off / better-off / well-to-do / affluent;
well-developed code; to mock smb; low-income / humble background,
educational background; meant for; limited choice; below the poverty line; the
middle class; working class families.

13 Render the text to follow and use it as a starting point for
communication in informal setting. Use the words from ex. 8.

CTuib )KU3HH

Paznuuue Mex1y COlMaIbHBIMU TPYIIaMU JIFOICH TPOSIBISIOTCS B KHU3-
HEHHBIX CTWIIX. Tak, HanpuMep, MPOTUBOIIOCTABIECHUE 00pa3a Hcu3Hu OYEHb
0ozamuix nrooeil, 100eil cpeoHezo 00CmamKa N TexX, KTo HaXOAUTCS 3a uep-
moi 6edHocmu, I03BOJIWIIO BBISIBUTH CIIEIYIOIIME XapAKTEPUCTUKHU.

B kadecTBe acmeKkTOB COMOCTABICHUS TaKKe (PUTYPUPYIOT Ofexkaa, Me-
0eJb, MOJIE3HbIE MPEAMETHI, pa3BJICUCHUs, €/1a U HAMUTKHU, opMa JOCyra.
Taxk, coyuonocu nudpepeHunpyroT GOpMbI MOBEJCHUSI COBPEMEHHBIX aMepH-
KaHIIEB, NPUHAOIEHCAUWUX K PAZHBIM COUUATbHBIM CI0AM, CIISTYIONTUM 00-
pazoMm. Hanpumep, yMeHHE MOIyIMpOBaTh TOJIOC — IOKA3aTellb CPEIHErO
KJIacca; B MPOJIETAPCKUX CEMbSIX Yallle KpU4JaT APYT IPYTY U3 KOMHATHI B KOM-
HaTy. B oMax GoraThiX Jit0/Ieil HE IPUHSTO JIeJIaTh KOMIUIUMEHTHI X035i€BaM
OTHOCHUTEIHHO KaueCTBa BEIICH, MUY U T. 1., 3TO BOCIPUHUMAETCS KaK IPy-
6octs. [IpumeToit mposierapckoro Bkyca B CIIIA siBnsiercst ogexaa ¢ HaAIu-
cbio (Hanpumep, Adidas). CtpemiieHne K UCKITFOUYUTEILHOW ONMPSATHOCTH Ya-
CTO XapaKTepHU3yeT HEYCTOMUHBYIO YACTh CPEJTHETO KJIacca: COCHOAme lbHble
JIIOJTA MO2ym TIOSIBUTHCSI B CTapOW OJICXKIE, KaK Obl MOJYEPKUBAs], UYTO OHU
npeneodpezarom COUATBLHBIMU YCIOBHOCTIMU. SI3bIKOBOM (PaKkTOp TakKe MO-
KET CIIYKUTh UHOUKAWUEl COUyuaiIbHozo cmamyca 4denoseka. [IpeacraBu-
TEJIU CPEJIHETO KJlacca, CTPEMSIIUECS BBITJISIETh 00Jiee 00pa30BaHHBIMH, YEM
OHU €CTh Ha CaMOM JieJie, JOMyCKAOT TUIIEPKOPPEKIUIO, YACTO UIBACHIIOTCS
MPETEHIIMO3HO, JJIsl CPEIHETO Kilacca XapaKTePHO YaCTOE UCIOIb30BAHUE 8-
Gemuszmos. CylmieCTByeT TUIIOTE3A O A3bIKOBOM Oepuyume, COTIIACHO KOTO-
pOH, YCTAaHOBHUB XapaKTEPUCTUKU pPEUU JIETEH U3 CeMEll cpeoHezo Kaacca
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U padouux cemeil ¥ mapaMmeTpbl POpMaIbHON U OOBIAEHHON pedH, UCCIEN0-
BaTeJId BBIJBUHYJIU MPEANOJIONKEHHE O TOM, UTO CHOCOOHOCTh K YCBOEHHUIO
Pa3BEPHYTOTO KOJIa OTIPEEISIET CIOCOOHOCTh K 00YUEHHIO U, CIIEI0BATEIBHO,
KU3HEHHBIN ycCTieX (YposeHsd Hcu3Hu) B COBpeMEHHOM o01ecTBe. UeM Huxe
o0pazosamenvHblil yPo6eHd OCH, TeM 00Jiee BAXXHO ISl HUX COONIOAaTh
MpaBUJIA A3bIKOBBIX UTP: MOMEHTAJILHO AaBaTh PEIIUKU, OOMEHUBATHCS IITYyT-
JIMBBIMU OCKOPOJICHUSMH, 8bIULYYUUEAN b TTAPTHEPA, BECTH CIIOBECHYIO J1y3Jib,
a TaK’Ke€ YMETh paccKa3blBaTh UCTOPUU, COUMHSTH NecHU, pudmoBath. Cyiiie-
CTBYET KOPPEIALMSA MEXKIY TUIHUYHBIM MAJIbUMUILIECKUM CTUJIEM IOBEICHUS
1 YMEHHUEM BECTH SI3BIKOBYIO UTDY.

KoHHOTanumu conmanbHOrO CTaTyca CBOMCTBEHHBI 1IBETOOOO3HAYEHUIO
MOJIHBIX TOBAPOB 0.1 keHIIUH B AHrinuu u CIIA. OTtMedeHo, 4To pekiiama
OJICKIIBI IS JTIOJIEU C HeOONbMUMU 00X00aMU UCTIONIb3YET OZPAHUYEHHBLI
Ha®op OCHOBHBIX LIBETOBBIX TEPMUHOB: CUHUM, KPACHBIHN, 3€JICHBIN, )KEITHIN,
MypIypHBINA, BKItOUass MOAUGUKATOPHI CBETIBIN / TeMHBIN. Jloporas omexaa
pPEKIIAaMUPYETCS C UCTIONB30BaHUEM 0oJiee 00raToro CiIoBaps: pbIXKEBATO-prKa-
BbII, KPAaCHOBATO-KOPUYHEBBIN, IIBET BEPOIIOKbEH IEPCTH, TYCKIBIA TEMHO-
(roseToBbIN (KaK CIMBa), TEMHO-KPACHBIN, BUHHBIN, 0010, MypIypHO-Kpac-
HBIN, TEMHO-3€JIE€HbI C CUHUM OTJIMBOM, Carn(upOBbINA; OUPIO30BBIM, H3Y-
MPYAHBIN, [IBET MOPCKOM BOJIHBI, IIBET CJIOHOBOW KOCTH, CEPO-KOPUYHEBBIN
(rust, russet, camel, plum, wine, fuchsia, teal, sapphire, turquoise, emerald,
sea foam, bone, taupe).

B. W. Kapacuk. Coyuanvusiu cmamyc uenogexa
6 IUHSBUCTNUYECKOM acCneKme

Communication Practice

14 Role play. Assume one of the following roles.

1 Informal setting

An elderly lady is asking her neighbour to help raise funds for the church
by going door-to-door around then local community.

Setting / target group (e.g. neighbor, single, in his 30s, never goes to
church and would rather stay away from any community duties) / degree of
familiarity / intentions (e.g. to instil in the youngster a sense of community
and insist on his participation in the proposed activity or at least encourage
him to donate to church).

2 Semi-formal setting

A frustrated client who has been having a hard time with his wife
lately and is strongly convinced that there is no future to their relations is
seeking his lawyer’s advice on how to go through the divorce routine with
minimum losses.
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Setting / target group (e.g. white well-off male with an Oxford degree,
employed with a blue-chip / upscale company, whose greatest concern is that
the divorce would suck out most of his savings) / degree of familiarity /
intentions (e.g. provide convincing arguments to prevent going to court and
reach an amicable settlement instead).

3 Formal setting

One of the guests at public event which is widely broadcast argues for
better promotion opportunities for single mothers.

Setting / target group / degree of familiarity / intentions (e.g. provide
convincing arguments in favour of the issue in question).

15 Role play. Employ the Prioritizing strategy in the settings to follow.

1 Family circle: parents suggesting arguments and doing prioritizing after
their 20-year-old daughter announced her plans to marry a man in his 50s.

2 Working environment: two elderly colleagues gossiping about
a younger colleague going out to dinner with a boss.

3 Formal setting, at the UNICEF session: concerns raised, and pros and
cons voiced about the controversial demographic situation in most European
countries due to the increased number of misalliance.

16 Offer a comprehensive description of the lifestyle of different
social groups.

17 Create a “time capsule” for future generations.
You’re going to create a “time capsule”, not to be opened before the year
2250, to help future generations understand life at the beginning of the 21% century.
a) read the guidelines and make your list of ideas individually.
— it will be the size of the suitcase, and can be sealed so effectively that
even fresh food will be perfectly preserved,;
— you can put in whatever you like, but should bear in mind that the
technology may no longer exist to play your CD, videos, etc.;
— aim to include about 15 items which best represent the most typical
aspects of modern life;
— think about which of these things you want to represent / include, and
the main ideas that want to get across:
culture and entertainment; politics and important events;
technology and media; everyday objects that may no longer exist;
food and drink; fashion /design; interesting documents, etc.;
b) think about how to explain why you have chosen those things.
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3.2 Gossiping

Tips to Keep in Mind

The English are certainly a nation of gossips. Recent studies in this
country have shown that about two-thirds of our conversation time is entirely
devoted to social topics such as who is doing what with whom; who is “in”,
who is “out” and why; how to deal with difficult social situations; the behavior
and relationships of friends, family and celebrities; our own problems with
family, friends, lovers, colleagues and neighbours; the miniature of everyday
social life — in word: GOSSIP. Although it has been shown that criticism and
negative evaluations account for only about five per cent of gossip time, gossip
does generally involve the expression of opinions or feelings. Among the
English these opinions or feelings may often be implied, rather than directly
stated, but we rarely share details about “who i1s doing what with whom”
without providing some indication of our views on the matter.

Contrary to popular belief, researchers have found that men gossip just as
much as women. In one English study the difference was found to be quite
small, with gossip accounting for 55 per cent of male conversation time and
67 per cent of female time. Men were certainly found to be more likely than
women to discuss such important or highbrow subjects as politics, work, art
and cultural matters, still it is only in mix-sex groups, where there are women
to impress, that proportion of male conversation time devoted to these more
highbrow subjects increases dramatically.

The gossip tone should be high and quick, or sometimes a stage whisper,
but always highly animated. You have to take it sound surprising or
scandalous, even when it is not really that big of a secret. Females also stress
the importance of detail in the telling of gossip. For women, the detailed
speculation about possible motives and causes is a crucial element of gossip,
as is detailed speculation about possible outcomes. English males find all this
detail boring, irrelevant and un-manly. Among English women, it is
understood that to be a good gossip requires more than a lively tone and
attention to detail: you also need a good audience, by which they mean
appreciative listeners who give plenty of appropriate feedback. The feedback
rule requires that listeners be at least as animated and enthusiastic as speakers.
The reasoning seems to be that this is only polite: the speaker has gone to the
trouble of making the information sound surprising and scandalous, so the
least one can do is to reciprocate by sounding suitably shocked. You are
supposed to say NO! Really? And Oh my GOD!

K. Fox. Watching the English
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1 Study the Gossiping vocabulary:

Guess what? Listen, you know what | heard?

There is a rumour / it’s rumoured / people say...

NO! Really? / Oh, dear. Fancy that!

They are going to separate.

It’s going to be her third marriage, besides, he is five years her junior.
Oh, it’s ridiculous / scandalous. / I can hardly believe it.

There is talk they have been on these terms for a year already.

| am shocked / totally embarrassed.

2 Practice Gossiping communication strategy in the situations to follow.
Assume the roles to follow.

1 Two female colleagues discuss the new appointment in their department
for the position of their superior (it’s going to be a he).

2 Two male colleagues discussing the same news.

3 A PA brings the news about the engagement of two of your
subordinates, you are surprised to learn they are in love.

4 A friend of yours breaks the news about an acquaintance you both know
who is divorcing with three children.

5 You’ve read the news about another plastic surgery of a celebrity and
call your friend to discuss the miraculous young look of an ageing star.

3 The text to follow deals in a serious public concern. Study the text and use
it as a starting point for discussing the problem of true happiness and happy life.

What Does Happiness Really Mean?

Happiness is something that people seek to find, yet what defines
happiness can vary from one person to the next. Typically, happiness is an
emotional state characterized by feelings of joy, satisfaction, contentment, and
fulfillment. While happiness has many different definitions, it is often
described as involving positive emotions and life satisfaction. When most
people talk about the true meaning of happiness, they might be talking about
how they feel in the present moment or referring to a more general sense of
how they feel about life overall. Because happiness tends to be such a broadly
defined term, psychologists and other social scientists typically use the term
‘'subjective well-being' when they talk about this emotional state. Just as it
sounds, subjective well-being tends to focus on an individual's overall
personal feelings about their life in the present. Two key components of
happiness (or subjective well-being) are:
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The balance of emotions. Everyone experiences both positive and
negative emotions, feelings, and moods. Happiness is generally linked to
experiencing more positive feelings than negative ones.

Life satisfaction. This relates to how satisfied you feel with different areas
of your life including your relationships, work, achievements, and other things
that you consider important. Happiness, Aristotle suggested, could be
achieved through the golden mean, which involves finding a balance between
deficiency and excess.

Signs of Happiness. While perceptions of happiness may be different
from one person to the next, there are some key signs that psychologists look
for when measuring and assessing happiness. Some key signs of happiness
include: feeling like you are living the life you wanted and the conditions of
your life are good; enjoying positive, healthy relationships with other people;
feeling that you have accomplished (or will accomplish) what you want in life
and experiencing gratitude; feeling satisfied with your life and that you are
living life with a sense of meaning and purpose; being open to new ideas and
experiences; wanting to share your happiness and joy with others.

One important thing to remember is that happiness isn't a state of constant
euphoria. Instead, happiness is an overall sense of experiencing more positive
emotions than negative ones. Happy people still feel the whole range of human
emotions — anger, frustration, boredom, loneliness, and even sadness — from
time to time. But even when faced with discomfort, they have an underlying
sense of optimism that things will get better, that they can deal with what is
happening, and that they will be able to feel happy again. Some types of
happiness that may fall under these three main categories include:

Joy: An often relatively brief feeling that is felt in the present moment.

Excitement: A happy feeling that involves looking forward to something
with positive anticipation.

Gratitude: A positive emotion that involves being thankful and
appreciative.

Pride: A feeling of satisfaction in something that you have accomplished.

Optimism: This is a way of looking at life with a positive, upbeat outlook.

Contentment: This type of happiness involves a sense of satisfaction.

4 Read the following texts a) and b) and compare the notion of happiness
meant by different people.

a) The Happiest Day in My Life — A Joyful Personal Memory

Every person has that one unforgettable day that shines brighter than the
rest—a day filled with joy, pride, and meaning. The happiest day in my life might
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seem simple to others, but for me, it was a turning point that filled my world
with color. It was the day | scored the highest marks in my class — a day that
transformed my confidence, changed how others saw me, and taught me the
value of persistence. Though life is full of moments that bring joy, some days
leave a lasting imprint. They remind us of what we’re capable of and encourage
us to keep striving for greatness. The happiest day in my life did just that.

What | Learned from the Happiest Day in My Life. Looking back, the
happiest day in my life taught me something very important — success is earned
through consistency and belief in oneself. It also made me understand that
anyone can change their story. Even if you’re not the best today, with effort
and the right guidance, tomorrow can be your moment.

b) The Happiest Day of My L.ife

There is hardly any living being who has never gone through ups and
downs in his life. Life is full of incidents both good and bad. Some of them
may be forgotten with the passage of time whereas others leave an everlasting
imprint on the mind.

Last year, | passed the Senior School Certificate Examination. In order to
celebrate our success, we decided to go to for a picnic. We reached a lovely
picnic resort, at 12 noon. The heavy rush of visitors could not deter our
enthusiasm as we sought out a huge banyan tree on the banks of the canal. We
spread out our mats and opened up the food hamper. The lively music and
delicious food swept away all the tension of the past few days. The idyllic
atmosphere was abruptly broken by some loud cries. The sound came from
the canal side. | immediately rushed towards the canal and was shocked to see
a boy drowning. He was crying for help. | jumped into the canal and swam
towards the drowning boy. After a great struggle, | dragged him towards the
bank. He was in a very bad state. When | observed him carefully, | was
surprised to see that he was an old classmate of mine. He was given medical
aid and after some time, he regained consciousness. | was delighted to see him
recovering. My joy knew no bounds because | had saved the life of a boy,
who happened to be my old classmate.

It was a day of great joy and happiness. Not only did I secure the second
position, but also did a brave and noble act by saving a boy from the jaws of
death. This day would go down as one of the happiest days of my life.

Communication Practice
5 Speak on The Happiest Day of your Life.

6 Share your ideas on the issue “a place in the sun®,
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