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Pa3Butne sMIIaTnyecKkux yMeHun
KaK YCJIOBHUE YCIEUTHOCTH MEXKYJIBTYPHOTO OOILICHHUS

JI.. BOTATUKOBA

PaccmarpuBaetcst mpo0iemMa pa3BUTHSL SMIATHYECKUX YMEHUH Kak yciaoBHs 3P (EKTUBHOCTH MEXKYJIbTYp-
HOro oOmeHus. JlaHa TPaKTOBKa MOHSTHS «3MIIATHS», PACKPHITA MOCIEI0BATEIBHOCTD ACHCTBHHN, JTEKAIIUX
B OCHOBE (POPMHPOBAHUSI SMIIATHIECKUX YMEHUH. JJIs pa3sBUTHS HIMIIATUH B paMKaX MEXKYJIbTYPHOTO 00-
IIEHMs], B YACTHOCTH, CIIOCOOHOCTH BKJIFOYATHCS B OIIYIIEHHS APYTOro 4YENOBEKa, MPUHATH TOUKY 3PEHHS
(TIepCTIeKTUBY) IPYTOro, a TaKKe COCOOHOCTH K TIOHUMaHHIO KOHTEKCTa COIMATIbHBIX CUTYallid U K CMEHE
MIEPCIEKTHUB, T.€. HCTIOIB30BaHUA CXOAHBIX «KyJIBTYPHBIX MOJCTICH», MPEIarafoTCsl pa3IndHbIC 3aJaHus Ha
OCHOBE MHOSI3bIYHOTO KOHTEKCTA M CUTYallMid MEKKYJIBTYPHOTO OOILICHHSI.

KnrodeBble ciioBa: SMmaTus, SMIIATHYECKHE YMEHUsI, MEKKYJIbTYpHOE OOIIEHHE, CIIOCOOHOCTh, CMEHA
MEPCIIEKTUB, IIOHUMaHKUEe KOHTEKCTA CUTYALlNH, IEPLENTHBHASI CTOPOHA OOIICHHSI.

The paper considers the issue of developing empathy as the basis of effectiveness of intercultural com-
munication. The interpretation of the concept ‘empathy’ and the sequence of the actions for developing
empathy are suggested. Some techniques for developing empathy which encompasses the capability of
understanding the situation, the interlocutor’s feelings and emotions, and the change of his views, i.e. the
use of appropriate cultural models are also discussed.

Keywords: empathy, empathetic skills, intercultural communication, capability, technigues, change of
views, understanding of the situation, perception.

MeXKyabTypHOE OOIEHHE SIBISETCS OJHOM M3 OCHOBHBIX ()OPM B3aMMOJCHCTBUS MEXAY
MIPEACTABUTEIISIMU PA3HBIX JTMHIBOKYJIBTYp. OHO MpECcTaBisieT CO00i JOBOJIBHO CIOKHYIO CTPYKTY-
PY, BKIIOYAIOUIY0 KOMMYHHUKATHBHYIO, MEPLENTUBHYIO M HMHTEPAKTHBHYIO CTOPOHBI B3aUMOJIEH-
crBusl. Hanbonee BaXHOM XapaKTEpUCTHUKOW OOIIEHUS SBISETCS NEpUENUs, T.e. BOCIPUITHE, IO-
3HaHME JIPYT JIpyra napTHepamu 1o OOIIEHHIO U YCTAaHOBJIEHHE Ha 3TOW OCHOBE B3aMMOIIOHHUMAaHUS,
YTO MpEeAroaraeT CnocoOHOCTh MPAaBUIIBHO U a/IEKBATHO BOCIIPUHMMATH M MMOHUMATh JIMYHOCTh CO-
OecelHMKa, IPOTHO3UPOBATh €0 MOBEACHUE, HHTEPIIPETUPOBATH €M0 MOTHBBI, UHTEHIIUH, HAMEPEHHS
u nevictBus. MIHbIMU clioBaMH, B MEXKKYJIBTYPHOM B3aUMOJIEHCTBUM BO3HUKAET HEOOXOIUMOCTh OpH-
SHTUPOBKH HE TOJIKO B CUTYal[H OOIIEHUs, HO U B COOECETHUKE, TOCKOJIBKY, TOJIbKO Halmo1ast pe-
aKIMI0 coOECeHNKA, MOKHO BHECTH COOTBETCTBYIOIIME KOPPEKTUBBI B CBOE pEUeBOE MOBEAECHUE U
JNOOUThCS B3aUMOIIOHUMaHUs U 3pPekTuBHOCTU 001meHus. Cienyer 3aMeTUTh, YTO B paMKax OIHOMN
KYJIBTYpPbl HEMOCPEACTBEHHOE (T.€. 6€3 MpodecCHOHATbHOI MOATOTOBKH) ychneuiHoe obujeHue 0CHO-
BBIBA€TCS Ha IMCUXOJIOTMYECKHX YepTax JMYHOCTH, XapaKTepa, CBSI3aHHBIX C THIIOM HEPBHOM Jed-
TEJILHOCTH, TaKWX, KaK OOLIUTENbHOCTh, KOHTAKTHOCTh, KOMMYHHKA0EIbHOCTh, KOMMYHUKATHBHAS
coBmecTuMOCTh [1, c. 414-418]. B mporecce MEXKyIbTypHOTO OOIICHUS, T.€. TIPU OOIEHUU TIPE-
CTaBUTEJEH PA3IMUYHBIX KYJIBTYp, U €r0 npodykmusHocmu Tpedyercs: chopMUpOBaHHOCTh U TIOCTO-
SIHHOE Pa3BUTHE CIOKHBIX YMEHUH, a UMEHHO aMmaTuu [2, ¢. 185-186]. /lanHOE MOHSITHE TPAKTYETCS
[I0-pa3HOMY, B YaCTHOCTH, HEKOTOPBIE MICUXOJIOTH CYUTAIOT, YTO «AMIATHUsI OCHOBBIBAETCS Ha CIIO-
COOHOCTH BPEMEHHO OTOJIBUHYTH B CTOPOHY COOCTBEHHOE BOCHPUATHE MHpA U MPUHATH allbTepHa-
THUBHYIO NIepCcreKTUBY» [3, c. 152], apyrue nonararT, 4TO «3IMIATHS OTHOCUTCS K TOMY, HACKOJIBKO
MBI MO’KEM IPEJCTAaBUTh MBICIU M 4yBCTBA IPYTUX JIIOJEH C X TOYKH 3peHus» [4, c. 197].

B 00yueHun MHOA3BIYHON KYJIbTYpe OOIICHHSI HaM NpEeACTaBIsETCS 1enecoo0Opa3HbIM U He-
00XOJMMBIM ONUPATHCS HA CTPYKTYPY OOIIEHHUS, KOTOpas OTPa’KaeT CyTh Mpoliecca 0OIIeHus B 11e-
JIOM, YTO TMPEATNOaraeT OBlaJeHHe TPEMS YKa3aHHbBIMH CTOPOHAMHU OOIIEHUS U, B YACTHOCTH, (op-
MHUPOBAaHHE U Pa3BUTHE YMEHUU MPAaBUIHLHO BOCIIPUHUMATH JIMYHOCTh COOECETHUKA CO BCEMH IPU-
CYUIMMH €My Hal[MOHAJbHO-KYJIbTYPHBIMU XapaKTEPUCTUKAMHU, IPOTHO3UPOBATH €T0 MOBEJEHUE, HE
TOJIBKO OCYIIECTBJISATH 0OMEH MH(POPMAIIMEH, HO U YTOYHSTH €€ M, B 00IIeM, peaTu30BhIBATh MEXK-
KYJIbTYPHOE B3aUMO/IEUCTBHE HA YPOBHE MHTEPAKIIH.
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[lepuentuBHas CTOpOHA MHOS3BIYHOTO OOIIEHUS MPErioiaraeT OBlaJeHNe MEeXaHHU3MaMU MEX-
JIMYHOCTHOTO BOCHPUSITHS, T.€. TO3HAHKUE M TIOHUMAHKE JIIOJJbMH JIPYT ApYra Kak MpecTaBUTeNnen pas-
HBIX KYJIBTYp Ha YPOBHE MJICHTH(UKAIIMU, SMIATHUH, aTTPAKIXA U TECHO CBS3aHHOTO C HUMH IPOTHO-
3UPOBaHMS TTOBEJCHUS COOECEHNKA, T.€. Kay3aJbHOW aTpulOynun. B pamkax MEXKyIbTypHOTO 0OIIe-
HUS WICHTU(UKAIMS O3HAYaeT IMO3HAaHUE COOECEIHMKA KaK MPEICTABUTEIS APYTroi KYJIbTYpHI C MPH-
CYILIMMHU €My HallMOHAJIbHO-CIIEIM(UUECKUMH XapaKTEPUCTUKAMH U OCOOCHHOCTSMH, HAITMOHATbHBIMH
KOMMYHHMKATUBHBIMA HOpPMaMH TOBEIEHHS, OMNpe/ieieHHe BHYTPEHHEr0 COCTOSHHS coOeceHHKa My-
TEM COIOCTABJICHUS ce0sl CO CBOMM MapTHEPOM MO oOmieHnt0. CyleCTBEHHYIO pOib JJIs JOCTHXKEHHUS
3¢ PeKTUBHOCTH OOIIEHUS M B3aMMOIIOHMMAHUSI MEXAY coOeceTHHKaMH, Kak ObLIO CKa3aHO BBIIIIE,
UTPAeT SMIATUsL, KOTOpasi COCTAaBISET HEOTHEMIIEMYIO YaCTh KYIbTYPhl HHOSI3BIYHOTO OOILIEHHS.

Bynyuu cioxHbIM yMeHuEM, SMIaThs TpeOyeT onpeAesIeHHON MOCIeI0BaTeIbHOCTY psiia Aei-
cTBUM uiau waroB. llpemiaraercsd cienyromasi MOCIENOBATEIbHOCTh ACUCTBUN, KOTOPBIE JIeXkKaT
B OCHOBE MOJIeN (hOPMUPOBAHHSI CIIOCOOHOCTH SMIATUYECKOT'O OTHOIIEHUS K HHOS3BIYHOMY co0e-
CEeTHUKY U CIIOCOOCTBYIOT PAa3BUTHIO SMIIATHUECKUX YMEHHM:

1. Jlonywenue nanuyus «opyeoco» (0therness) kak paBHONPABHOM U CAMOJJOCTaTOYHON KaTero-
pun 0e3 NPUNHCHIBAHUS «IPYrOMY» OICHOUYHBIX 3Ha4eHUH. TOJBKO MPU YCIOBUH, YTO MBI MOXKEM
MIPUHATH UJICI0, YTO MBI CAMH MOXEM OBbITh COBEPILIECHHO JPYTUMH B IPYTUX OOCTOSATENBCTBAX U MPHU
JPYroM BOCIHMTAaHUH, MBI CMOKEM PEKOHCTPYHUPOBATh TO, KaK MBICIM U YyBCTBA MOTYT MEHSTHCS B
3aBUCHUMOCTH OT MEPCHEKTUBBL. Y TOIbKO Ha OCHOBE ONMUCAHHON CIOCOOHOCTH MBI CMOKEM MpeACTa-
BUTH ce0sl HE Ha MecTe, HO BHYTPU JPYroro WHAMBHJIA C €0 MBICISIMH, YyBCTBAMH, PEAKIMSIMU Ha
OKPY>KaIOIIHii MUP, T.€. CMO’KEM BOCIIPUHUMATD €r0 SMIIAaTHYECKU.

2. 3nanue camoeo ceds (Self-awareness), uro npennonaraet 0CO3HaHUE COOCTBEHHBIX KYJIbTYp-
HBIX ¥ WHAWBUIYAJIBbHBIX IEHHOCTEH, MX UCTOKOB M UX OTHOCHTEIHHOW MPHUPOABI; TOHUMAHUE TOTO,
YTO OHHM COCTAaBJISIOT HAIly CYIIIHOCTb, OJJHAKO HE ABJISIOTCS €JUHCTBEHHO BO3MOYKHBIMU B MUPE.

3. Bpemennviii omxkaz om cobcmesennozo «si» (suspending self), mom KoTopbIM MOHKUMAETCS TO,
YTO II0CJIE OCO3HAHHUS CYIIHOCTH «JIPYroro» M MO3HAHMUSI COOCTBEHHOMN JIMYHOCTH KakK IMPOIYKTa
POIIHOM KyNbTYpbl HHAMBH]I BbIpaOaThIBAET YMEHUE BUJICHUS OJHUX U T€X K€ COOBITHI, CUTYaIHii,
COCTOSIHHH, IEUCTBHIA B 08OUHOU Nepcnekmuge 0OHOBPEMEHHO.

4. @opmuposarue ymeHUs HANPAIeHHO20 8000padicenus. B HOpMe BOOOpayKeHHE MHIUBUAA
1100 3aTparuBaeT ero coOCTBEHHBIN BHYTPEHHUI MUp, MO0 pacrpocTpaHseTcs Ha BOOOpakaeMble
UM XapaKTEPUCTUKU BHEIIHUX 110 OTHOLICHUIO K HEMY SIBIIEHHH, BKIIFOUas Apyrux MHAUBUAOB. Oco-
OEHHOCTBIO HAIPaBJIEHHOTI'O BOOOPAKEHUS SIBIISIETCS TO, UTO OHO KacaeTcs ONbITa U BHYTPEHHETO MHpa
JPYroro WHAWBUAA. AyTEHTUYHOCTh, NOJIMHHOCTh TaKOr0 BOOOPAaKEHHsI HEBO3MOXHA, BO-TIEPBBIX,
0e3 MPOXOXKACHUS TEPBBIX TPEX CTaIuil (OPMUPOBAHUS IMIIATUIECKUX YMEHHUH, a BO-BTOPHIX, 0e3
MPEACTABICHUI BOOOPAKAIOIIETO WHIMBHUIA O KYJIbType coOeceTHNKa, KOHCTUTYUPYIOMUX (haKTo-
pax ero JMYHOCTHU U CIeHU(PUYECKUX 00CTOATENbCTBAX, B KOTOPHIX OH HAXOIUTCH.

5. Ocywecmanenue KOMNIEKCHO20 2Mnamuiecko2o nooxooa. Ilocne NMpuUHATUS UIIEU CYIlle-
CTBOBAHUS «IPYroro», NO3HaHUS COOCTBEHHOM CYIIHOCTH, BEIpAOOTKH ABOMHOIO BUJCHHS U HaBbI-
KOB HAaIIPaBJIEHHOTO BOOOpa)K€HHsI YUACTHUK MEXKKYJIbTYPHOTO OOIIEHUs TOTOB K JIEHCTBUTENBHO-
My NPUMEHEHHUIO CBOMX AMIIATUYECKUX YMEHHUH, K MEepPEeKUBAHHUIO, K «HCIBITBIBAHUIO» TOTO, YTO
UCTIBITBIBAET €0 cOOECeIHUK, Oy1ydn HOCUTENEM IPYroi KyJIbTYphl C €€ LIEHHOCTSIMH U MOJIEIISIMU
noBezeHus [2, c. 194-196].

Takum o0pazom, sMIaTHs COCTOUT U3: 1) COCOOHOCTH BKIIIOYATHCS B OLIYILEHHUS APYroro
YesloBeKa; 2) CoCOOHOCTH MPHUHSTHh TOUKY 3peHHUs (MEPCHEKTUBY) APYroro; 3) crocoOHOCTH K MO-
HUMaHHIO KOHTEKCTA COLMAJIBHBIX CUTYalMii; 4) CHOCOOHOCTH K CMEHE MEPCIEKTUB, M0/ KOTOPOi
MOHUMAETCS 3HaHUE CUTYAIMH MapTHEpa 0 KOMMYHHKAIIMH, €r0 YyBCTB, MBICIIEH U OKUAaHUI, T.€.
HCIIOJIb30BAHUE CXOJHBIX «KYJIBTYPHBIX Mojenei» [5, ¢. 55]. dakTuyecku IMmaTusi mpeacTaBiseT
c000i1 KOTHUTUBHBIN Mpoliecc, MPOUCXOIALINI Ha Ooee abcTpakTHOM ypoBHE. [Ipu aTom, «ecnu
CIIOCOOHOCTH MPUHSATHS UYXKOU TOUKH 3peHUs TpeOyeT onpeieIeHHOW 3MOLM OHAIbHON OJIM30CTH,
TO CMEHa MEepPCHEeKTHUB MPEeAINoiaraeT ONpeaeIeHHYI0 SMOIMOHAIBHYIO TMCTaHIINIO, KOTopas obec-
MIEYMBAET OCO3HAHHUE B3IJILA0B MHOKYJIBTYPHOI'O MapTHEpa Ha JAaHHYIO cuTyaruio [5, c. 56]. Ipo-
THO3MpPOBaHUE MOBEJCHUS coOeceTHUKa WM Kay3alibHas aTpuOylMs NpeicTaBiiseT coOoil mexa-
HU3M MHTEPIPETAH OCTYIKOB U YyBCTB JPYrOro YeJOBEKa, CTPEMIIEHUE K BBISCHEHHIO TPUYHH
MOBEJCHUs coOeceJHIKa, MOTUBOB [0, c. 26], MPOrHO3UPOBAHUE €r0 IMOCIEAYIOIUX KOMMYHHKA-
THUBHBIX IEHCTBHUM U TTOBEICHUS B IIEJIOM.
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Jlyis pa3BUTHS BBINIE YKa3aHHBIX SMIIATUYECKUX YMEHHH aBTOPOM pa3paboTaH U HAXOIUTCS
B CTa/IUU anpoOaIiy KOMIUIEKC 3aJaHmil.

3ananus sl pa3BUTHUS CHOCOOHOCMU BKIIOYAMBCSL 8 OWYWeHUsl OPY2020 Hell08eKd, B 9aCTHO-
CTH Ha:

1) uaeHTH(UKAIUIO JTUYHOCTH COOECEIHIKA, €r0 HAIIMOHAIBHO-CICIIM(PUIESCKUX XapaKTepH-
CTHK ¥ 0COOCHHOCTE MOBEICHNUS, HAIIPUMED:

— IlpounTaiiTe cnemyromme omucaHus. YrajalTe, NMPEICTABUTENIM KAKUX JUHTBOKYIBTYD
31eck onucanbl. CKaxkure, KaKuM 00pa3oM BHEIIHOCTh NMEPCOHAKEH MOKET BO3/I€HCTBOBAThH Ha Xa-
pakTep ux OOIUICHHS ¢ OKpYXKAOMMMH. UTO IPOUCXOINT, KOraa (PU3MOIOrHIecKast HICHTUYHOCTh
MPENOMIISIETCS YEPE3 NPU3MY MEXKKYIbTYPHOTO BOCIIPHUATHSA?

— O3HakoOMbTeECh CO ciienyromei napopmanueir. CpaBHUTE ITAJIOH KEHCKON / MY>KCKOU Kpa-
COTBI B aHIJIOSA3BIYHOMN (OPUTAHCKON U aMEPUKAHCKOM) U PYCCKOM KYNbTypax.

— 3Haere 1M Bbl aTOro uyenoseka? — OTrajaiite, 0 KOM HAET peub; ONPEACIINTE HALMOHAJb-
HbII crepeoTun. OOcyauTe cBOM BHIOOP B rpymmax: a) OeciiabaniHbli, MeaApbIi, JEHUBBINA, HEOOS-
3aTeNbHBIN, IPOCTOYIIHBIN, OECTOIKOBBIN, HEOPTaHM30BAHHBIN, OECIIEPEMOHHBIN, IIMPOKas HATY-
pa; 0) BeXIMBBIN, CACPNKAHHBIN, METAHTUYHBIN, MaTOOOIIUTEIbHBIA, HEBO3ZMYTHMbIH, KOHCEpBa-
TUBHBIN, aKKyPaTHBIHA, J0OPOCOBECTHBIN, H3SIIHBINA

— Describe the appearance of an American, Russian, Belarusian, English, African American, Spanish,
German, Italian, using the words and expressions given above.

— What'’s on First?
Person A. Read the following list of «A» ’s character traits to another person, in the order given.

Intelligent Critical
Industriou Stubborn
Impulsive Envious

Ask that person to choose one word to represent his or her impression of «Ax.
Person B. Next, read this list of «B» ’s character traits to another person, in the order given.

Envious Impulsive
Stubborn Industrious
Critical Intelligent

As before, ask the person to choose one word to represent his or her impression of “B”.

2) ompeneneHne 4YyBCTB cOOECeIHNKa, €ro SMOIMI, MOTUBOB, 3HAUEHUs KaKUX-IHOO HEBep-
OanpHBIX AeWCTBUN (>KECTOB, MUMUKH);

— Describe the people in the photo. Judging by the appearance define what culture they are represent-
atives of. Try to guess

What is the most important in the life of this person?

How does (s)he spend his / her free time?

What is her / his favourite book / movie?

What is his / her attitude to his /her friends?

What’s special or remarkable about him /her?

How would someone else recognize him /her?

— Do you think that the speaker likes or dislikes the people s/he is talking about?

Di’s very thrifty George’s quite bossy.
Molly’s usually frank 1 find Dave self-important.
Liz’s  quite broad- Don’tyou think Jim’s nosy?
minded.

Sam can be aggressive  Jill is very original

— Analyze the following sets of words to see how your reactions may change as the labels change.
Comment on your reaction and emotions:

coffin casket slumber room
girl woman broad
backward developing underdeveloped
the the deceased the loved one

corpse
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cheat evade find loopholes
janitor custodian sanitary engineer
kill waste annihilate

war police action defensive maneuvers
toilet bathroom rest room

senior aged old people

citizens

3) onpenenenue no (GororpadusM JIFOACH ¢ BRIpAXKCHUEM «YAUBJICHUS» Ha JIUIIEC WU C «UC-
KYCCTBEHHOM» yJILIOKOH ¥ TIpOY.

Crnenmyer 3aMeTUTh, YTO B Tpolecce (POPMHUPOBAHUS IMIATHUYCCKUX YMEHHHU HHOS3BIYHOTO
oOmIeHsT HE0OXOUMO pa3BUBATh TAKXKE CIMOCOOHOCTH COIMOKYJIBTYPHOW HAOIIOIATENLHOCTH W
TBOPYECKOTO BOOOPaKEHUSI.

3amanus A Pa3BUTHUSL CHOCOOHOCMU NPUHAMb MOYK) 3peHUsl (nepcnekmusy) 0py2o2o:

— Briefly define each of the following terms: radical, pat, freak, swing, rap, pad, grass, gross, crack
etc Show the list, without definition to your friends, older relatives and ask them to give their definitions for
the words. Compare your meaning for each term with the meaning given by others. Why do you suppose
their meanings differed from yours? Pretend it is now the year 2020. On a separate sheet of paper, create
new meanings for each of the words listed.

— Choose any personal item (a bag, a pen, a comb, etc.) and introduce its owner on behalf of this
item. Tell about its owner something interesting, special or brilliant about this person.

B cutyauuun oBnajeHUs HHOCTPAHHBIM SI3bIKOM 3HAUEHHUS UHOS3BIYHOW KYJIBTYPbI JOJIKHBI
UHTEPIPETUPOBATHCS O0YUAIOIIMMCS, HAACNATHCS CMBICIOM, YTO OCYIIECTBISIETCS MOCPEICTBOM
WX BKJIIOYCHHS B MHAMBUAYalbHbIN KOHTEKCT [7]. Kak cumrtaer A.P. SIkoBneB, yCBOUTH CMBICT —
3HAQYUT ITOCTPOUTH HEKOTOPYIO CTPYKTYPY, COCTOSAILYI0 M3 MMEIOIIMXCSA IIPEACTABICHUN B Kaye-
CTBE MHTEPIIPETATOPOB HOBOTO KOHIICNTA, BBOJMMOIO B KOHIIENTYaJIbHYIO cucTeMy [8, c. 286].

3amanust A Pa3BUTHUSL CHOCOOHOCMU K NOHUMAHUIO KOHMEKCMA COYUATIbHBIX CUMYAYUIL:

— OIMUUIUTEC CBOC COCTOAHHEC B CICAYIOIIUX CHUTYyallHUAX: «BEI orasabIBa€Te Ha BOK3aJl. Bam
noes  oTnpasisieTcss uepe3 20 MUHYT, a, YTOOBI JoOpaThcs Ha BOK3aJl, HYXKHO 0K0JI0 30 MUHYTY,
«BBI ciyckaeTecs B TEMHBIN ITOABANY, «Bac IpUriacuiag Ha IpUeM K aHIVIMICKOM KOposeBey», «Bbl
OKa3aJIMCh B TOJMeE Jrofeii». OOpaTuTe BHUMaHUE Ha COCTOSTHUE CBOETO coOeceTHUKa B aHAJIOTHY-
HOM CUTYyallU! U CPABHUTE €r0.

3amanus A pa3BUTUA CHOCOOHOCIU K CMeHe NePCNeKmus, no0 KOMopouU HOHUMAemcst 3Hd-
HUue cumyayuu napmHepa no KOMMYHUKAUYUU, €20 4)YECME, Mmbuicnel u oofcudanud, m.e. ucnojbzoea-
HUe CXOOHLIX «KYJIbMYPHBIX MOOENeU».

— Answer the following questions and discuss them with your group mates:

1. Would you feel comfortable using obscenities with any of the following people? Why or why not?

Your grandparent Your rector of the university Your team coach
Your best friend Your head of the company Your instructor
Your sister / brother Your neighbour Your teacher

2. How would your answers to question 1 change if you were in each of the following environments?

Fancy restaurant Your den University cafeteria
Truck-stop diner Classroom Sports stadium
Your living room Department store Auditorium

3. How would your answers change if each person listed in questions 1 was a man? How would your
answers change if each person listed in questions 1 was a woman? To what extent, if any, did your
responses vary? Why?

— Choose a partner and select one of the following topics to discuss (an embarrassing situation, capital
punishment, lying). One person begins the discussion. Before adding ideas, the second person must paraphrase
the first speaker’s statement. If the paraphrase is accurate, the second person may continue by offering his or
her own thought. However, if the paraphrase is inaccurate, the second person must correct any misperceptions.
Only when the first speaker agrees that the paraphrase is accurate may the second person continue.

e.g. PERSON 1. My boss is really trying to fire me.
PERSON 2. If I understand you / If I am not mistaken, you believe your boss is out to replace you.
Do | have it straight?
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Takum 00pazom, SMIIATHYECKUE YMEHUS MMO3BOJISIOT UHIANBHUTY TIO3HATH TO, KAKUX JIEHCTBUN U
KaKOTr0 BOCHPUSATHS «IpyrHe» OKUAAIOT MO OTHOLICHUIO K ce0e C TOYKU 3pEeHUs UX COOCTBEHHOM
MEPCIIEKTUBBI, MUPOTIOHUMAHUS, IEHHOCTEH, KYIbTYPHBIX HOPM U MPABUI KOMMYHHKATUBHOTO IO-
BeZieHUs. Pa3BuTue sMIaTuyeckux yMeHHUi TpeOyeT 1eeHanpaBieHHON TPEHUPOBKY U OpraHu3alliu
MIPAKTUKH B OOIIEHUH, 00SCTICUNBAIOIICH OMPEIEICHHYIO TOCIE0BATEILHOCTh ACUCTBUI 1Sl op-
MHUPOBaHHSI CIIOCOOHOCTH BKITIOYATHCS B OLYILIEHHSI IPYTOro YeloBeKa, MPUHATh TOUKY 3peHus (mep-
CTIEKTHBY) JIPYTOTO, a TaKXe CIIOCOOHOCTH K TMOHMMAHHWIO KOHTEKCTa COLMAIBHBIX CUTYallMd U K
CMEHE IePCIIEKTUB, T.€. UCTOIb30BAHUS CXOAHBIX «KYJIbTYPHBIX MOJENEH», YTO, HECOMHEHHO, OyaeT
CIOCOOCTBOBATh IOCTUKCHHUIO B3aUMOTIOHUMAHUS U () ()HEKTUBHOCTH MEKKYIIBTYPHOTO OOIICHUSI.
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